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ABOUT THE REPORT

Welcome to Gazprom Neft’s 2013 Sustainable Development Report. The Report outlines the principles 
and results of the Company’s social and environmental activities during this period, and our commitment 
to social responsibility.

1  A table showing the location of information corresponding to the standard GRI-G3 elements in this Report is provided in Appendix 2.
2  For detailed information on the Council for Non-Financial Statements of the Russian Union of Industrialists and Entrepreneurs and on the rules of public assurance, see: http://рспп.рф/simplepage/138.

This is our eighth Sustainable Development Report since our first publication 
in 2007. Since 2008, Sustainable Development Reports have been published 
at the same time as Annual Reports. This enables the Company to consistently 
improve the quality of information on its sustainable development and social 
responsibility performance, and provides stakeholders with a view of the Company 
in a wide strategic context.

The Report provides information about OJSC Gazprom Neft, its subsidiaries and 
affiliates (‘Gazprom Neft’, ‘the Company’, or ‘the Group’) for the calendar year 
2013. The Company’s financial position and operating results are presented based 
on the consolidated data of Gazprom Neft. The Report draws on management and 
audited financial accounts of Gazprom Neft prepared using IFRS standards.

Unless otherwise indicated in the text, data on the Company’s social and labour 
relations and its performance in environmental protection include figures for 
Gazprom Neft and its subsidiaries and affiliates based in Russia and the CIS 
countries. The data was gathered and organised within corporate information 
systems to meet the information requests based on the recommendations 
of the Global Reporting Initiative, GRI (version G3.11). 

When applying GRI, the Company followed Level B requirements, which call 
for broad disclosure that covers both standard performance indicators and 
management approaches. Some indicators from the GRI Supplement for the Oil and 
Gas Sector were also used. In addition to these tools, the Company also applied 
the recommendations of ISO 26000:2010 (Guidance on Social Responsibility). 
The Report addresses all of the key areas (subjects) of social responsibility 
specified in this standard.

The scope of sustainable development issues reflects the Company’s strategic 
priorities and information requests made by stakeholders regarding the economic, 
social and ecological aspects of its business. The range of issues covered by 
this Report is reflected in the Table of Contents. The primary areas (subjects) 
of the Report were selected taking into account ISO 26000:2010 provisions, GRI 
Sustainability Reporting Guidelines recommendations, and discussions with 
the Company’s key stakeholders in 2013.

The Report was subject to an independent public assurance by the Council for 
Non-Financial Statements of the Russian Union of Industrialists and Entrepreneurs2. 
The public assurance certificate is published in Appendix 1 to the Report.

The Report contains medium- and long-term plans. This information is of 
a forward-looking nature. The feasibility of the declared intentions depends, among 
other things, on factors (economic, social and legal) that are beyond the Company’s 
control or influence. Therefore, the actual results may differ from the indicative ones 
specified in the plans.

The Report is published in Russian and in English. It is also available 
on the Company’s website.

CONTENTS NEXT CHAPTER
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Subjects Core subjects and issues of the Company practice covered by the Report Section of the Report

ORGANISATIONAL 
GOVERNANCE

 � Governance principles: accountability, transparency, ethical 
behaviour, respect for stakeholder interests, respect for the rule of 
law, respect for international norms of behaviour and respect for 
human rights

 � Due diligence
 � Management, decision-making processes and structures

SUSTAINABLE DEVELOPMENT MANAGEMENT AND STAKEHOLDER 
ENGAGEMENT

HUMAN RIGHTS  � Fundamental principles and labour rights
 � Economic, social and cultural rights
 � Redress of grievances
 � Civil and political rights

SUSTAINABLE DEVELOPMENT MANAGEMENT AND STAKEHOLDER 
ENGAGEMENT;

HUMAN RESOURCE DEVELOPMENT;

REGIONAL POLICY AND LOCAL COMMUNITY DEVELOPMENT

LABOUR PRACTICES  � Recruitment and employment relations
 � Working conditions and social protection
 � Social dialogue
 � Health and safety at work

HUMAN RESOURCE DEVELOPMENT;

SECURE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT

ENVIRONMENT  � Prevention of pollution
 � Sustainable nature management
 � Mitigation of climate change
 � Protection of the environment and biodiversity and restoration of 
natural habitats

SECURE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT

FAIR BUSINESS 
PRACTICES

 � Anti-corruption
 � Responsible political engagement
 � Promoting social responsibility in the value chain

SUSTAINABLE DEVELOPMENT MANAGEMENT AND STAKEHOLDER 
ENGAGEMENT

CONSUMER ISSUES  � Protection of consumer health and safety
 � Consumer service and support, resolution of complaints and 
disputes

 � Education and awareness

SUSTAINABLE DEVELOPMENT MANAGEMENT AND STAKEHOLDER 
ENGAGEMENT;

SECURE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT

COMMUNITY 
INVOLVEMENT 
AND DEVELOPMENT

 � Community involvement
 � Education and culture
 � Employment creation and development of skills
 � Development of and access to technologies
 � Creation of wealth and income
 � Health
 � Social investment

REGIONAL POLICY AND LOCAL COMMUNITY DEVELOPMENT

STRUCTURE OF THE CONTENTS OF THE REPORT ACCORDING TO ISO 26000:2010 RECOMMENDATIONS REGARDING CORE SUBJECTS 
AND ISSUES OF COMPANY PRACTICE

CONTENTS

NEXT CHAPTERCONTENTS
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ADDRESS BY THE CHAIRMAN OF THE MANAGEMENT BOARD

In 2013, Gazprom Neft’s financial and operating 
achievements continued to demonstrate 
the Company’s leadership role and the success 
of its sustainable growth strategy.

Gazprom Neft’s production increased by 4.3% 
in 2013, to 62.26 MTOE. The proven hydrocarbon 
reserves amounted to 1.3 bn TOE, an 11.9%  
year-on-year growth.

In the course of field development last year, 
Gazprom Neft implemented new and innovative 
process solutions. Its share of high-technology wells 
of the total volume of drilled wells has increased 
from 4% to 35% over the last two years, underlining 
the Company’s position as one of Russia’s oil and gas 
leaders.

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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In 2013, the Company completed a product quality programme at all its refineries, 
with a switchover to production of Class 5 motor fuel considerably ahead 
of the deadline set by federal Technical Regulations. In 2014, Gazprom Neft will 
focus on deeper refining projects in line with its Development Strategy. Following 
modernisation, our refining facilities will match the operating standards of the best 
refineries in the world.

The achievement of Gazprom Neft’s strategic objectives is based on the systematic 
and balanced management of its business, social, and environmental activities.

The Company aims to continuously improve its HSE activities in accordance with 
global best practices and through its own, innovative developments. As a result of 
consistent focus on performance in this area, accident and injury rates decreased 
in 2013.

The Company is successfully developing and implementing environmental 
programmes to minimise any technological and man-made impacts on 
the environment. Aggregate air emissions in 2013 decreased by 28% year-on-year.

Energy saving and efficiency is another key area of Gazprom Neft’s activities. 
By implementing energy conservation measures, the Company successfully saved 
over RUB 1.2 bn in 2013.

We place great emphasis on HR management and employee development. 
There are training programmes in place at Gazprom Neft to ensure skill upgrading, 
development of strategically important professional and personal competencies, 
and creation of a candidate pool. In 2013, over 42,000 employees received such 
training. Training investment amounted to RUB 535 million. The Company is 
consistent in improving the efficiency of employee social support programmes 
and implementing best international practices. In 2014, a unified system of social 
benefits will be introduced for all Gazprom Neft enterprises.

Gazprom strives to be a partner for local communities in their efforts to meet 
social and economic challenges, and encourages the active public and community 
engagement in the development of the regions. In 2013, as part of the ‘Home 
Towns’ social investment programme, the Company implemented some 
350 projects, including those to improve the urban environment and create 
an infrastructure for children and grassroots sports, education and health initiatives, 
and programmes aimed at preserving the cultural legacy of the native minorities 
of the Northern Russia. Total costs associated with Company’s social and charity 
programmes were nearly RUB 4 bn in 2013.

Gazprom Neft will continue to create conditions for achieving its ambitious strategic 
goals on the basis of the sustainable development and social responsibility 
principles as the key to the long-term competitiveness of the Company.

ALEXANDER DYUKOV
Chairman of the Management Board
OJSC Gazprom Neft

“The achievement of Gazprom Neft’s strategic objectives 
is based on the systematic and balanced management 
of its business, social, and environmental activities.  
The Company aims to continuously improve its HSE 
activities in accordance with global best practices and 

through its own, innovative developments. As a result 
of consistent focus on performance in this area, accident 
and injury rates decreased in 2013.”

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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OJSC Gazprom Neft, a subsidiary of OJSC Gazprom, is one 
of the largest and fastest-growing Russian oil and gas companies. 
The Company produces and supplies a wide range of petroleum 
products for a variety of industries, both in Russia and around 
the world. Gazprom Neft is a vertically integrated oil company 
(VIOC), whose main activities include the exploration, development, 
production and sale of crude oil and gas, as well as the production and 
sale of petroleum products. As per the classification of the Petroleum 
Reserves and Resources Definition (PRMS) of the Society of Petroleum 
Engineers, the Company’s proven reserves of hydrocarbons total more 
than 1.343 bn TOE, placing Gazprom Neft in the top 20 global producers 
of crude oil. Gazprom Neft ranks first in production growth and fourth 
in hydrocarbon production volume among the largest Russian VIOCs. 
The Company is among the top three Russian companies showing 
the highest refining volumes.

GAZPROM NEFT’S 
SHARES
JSC Gazprom Neft’s ordinary shares 
are traded on the major Russian trading 
platforms of the Moscow Exchange group. 
As of 31 December 2013, the Company’s 
market capitalisation stood at USD 21.262 bn.

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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№ 4
in terms  
of hydrocarbon  
production

After the consolidation of Rosneft and TNK BP oil 
and gas production assets, Gazprom Neft ranked 
fourth in terms of hydrocarbon production, with 
an increase in production to 62.26 mn t.

ABOUT THE COMPANY

MISSION AND STRATEGIC VISION

COMPETITIVE POSITION

№ 1
in terms  
of production  
growth rates

№ 3
in terms  
of refining  
volumes

№ 5
in terms  
of crude oil  
export volumes

GAZPROM NEFT  
MISSION

GAZPROM NEFT  
STRATEGIC GOAL

To provide consumers with high-quality energy resources, 
conduct business honestly and responsibly, care for its 
employees, and be a leader in efficiency, ensuring long-
term and balanced Company growth.

To become a large, Russian-based international player, 
owning a regionally diversified portfolio of assets across 
the entire value chain, actively participating in regional 
development, and with a high degree of social and 
environmental responsibility.

Gazprom Neft is also among the largest crude oil 
exporters, accounting for 3.8% of total Russian 
crude oil exports via Transneft.

In 2013, Gazprom Neft’s production increased by 
3.14% (according to InfoTEK), while the TP reserve 
replacement ratio amounted to 333% – the best 
performance among the largest vertically integrated 
oil companies.
Gazprom Neft’s proved hydrocarbon reserves as of 
31 December 2013 totalled 1.34 bn TOE, an 11.9% 
year-on-year growth.

Gazprom Neft accounts for 14.2% of Russia’s 
total refining output. In 2013, Gazprom Neft Group 
saw a 0.58% decline in refining due to a period 
of scheduled maintenance at the Company’s 
refineries. The refining output grew by 2.22% 
compared to 2011.

OJSC GAZPROM NEFT IS ONE OF RUSSIA’S LEADING OIL COMPANIES, OPERATING IN THE FIELDS OF HYDROCARBON  
PRODUCTION AND PETROLEUM PRODUCT REFINING.

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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COMPANY BUSINESS TARGETS

SALES OF MOTOR OILSSALES SALES OF PETROLEUM 
PRODUCTS TO 
INDUSTRIAL USERS

5.3 mn t Sales of jet fuel

8.2 mn t Sales of bunker 
fuel

2.5 mn t Sales of bitumen 
materials

2.25 mn t Sales of 
petrochemicals

 � Expand CJSC Gazpromneft-
Aero’s sales network 
to 220 airports by 2025 
(58 owned fuelling 
complexes, 162 airport 
locations).

 � Expand the activities 
of OJSC Gazpromneft Marin 
Bunker in international 
markets: in Europe, 
the Middle East, and Asia; 
increase the market share 
in Russia; and expand 
the Company’s own fleet 
to 20 vessels.

 � Make Gazpromneft-
Lubricants a nationally 
recognised lubricant 
company, which is a viewed 
as a leader in the production 
of high-specification 
premium-grade oils, 
lubricants and service 
fluids under a global brand, 
bringing the annual sales 
of packaged products 
to 330,000 tonnes by 2025.

EXPLORATION AND 
PRODUCTION

100 MTOE Hydrocarbon 
production 
volume 

>10% Share of 
international 
projects

20 years Reserves-to-
production ratio 
(TP/production)

 � Maximise oil recovery from 
the current resource base.

 � Gain leadership in the North 
of YaNAD in terms of liquid 
hydrocarbon production.

 � Retain leading position 
on the Arctic shelf.

 � Create growth centres 
on the basis of non-
conventional reserves.

 � Develop new production 
centres in the Russian 
Federation beyond the 2020 
horizon.

 � Consolidate efforts and 
competencies to actively 
develop outside Russia.

OIL REFINING 

40 mn t Refining volume 
in Russia

95% Refining depth 
in Russia

77% Light products 
output in Russia

 � Modernise Russian 
refineries, including 
with regard to ensuring 
compliance with technical 
regulations (quality 
and deeper refining 
programmes).

 � Implement environmental 
and operational efficiency 
programmes.

 � Acquire refining assets 
in Europe and Southeast 
Asia to refine the oil 
produced by the Company.

Gazprom Neft’s main strategic targets and business objectives to 2025, by operating segment:

The 2025 Development Strategy for OJSC Gazprom Neft was adopted in May 2013. The document reaffirms the 2020 goals, suggests ways of achieving 
them in the key business segments – hydrocarbon production, oil refining and sales of petroleum products, subject to the changing industry environment 
and global economy – and also states a key objective for the period from 2020 to 2025: to maintain the business level achieved by 2020.

24.7 mn t Sales of motor 
fuels in Russia 
and CIS, 
including:

15 mn t Retail sales

9.7 mn t Small-scale 
distribution

 � Increase the number 
of filling stations in the 
Company’s retail chain in 
Russia and the CIS to 1,880, 
with growth in the average 
annual volume handled per 
retail filling station reaching 
8 thousand tonnes.

100% of own products  
sold on the market 

 � Develop the Company’s own 
sales network (sales BUs 
and retail business) to sell 
the maximum possible 
volume of its refining output 
with added value.

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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ABOUT THE COMPANY

Gazprom Neft’s core business areas are 
the exploration, development, production and sales 
of crude oil and gas, as well as the production and sale 
of petroleum products.

CORE BUSINESS 
AND OPERATING 
GEOGRAPHY

The Company operates in Russia’s largest oil- and gas-producing regions: 
the Khanty-Mansiysk and Yamalo-Nenets Autonomous Districts, the Tomsk, Omsk, 
Tyumen, Irkutsk and Orenburg Regions, and the Republic of Sakha (Yakutia).

The Company’s main refining facilities are located in Omsk, Moscow and Yaroslavl 
Regions, and also in Serbia. Gazprom Neft’s international assets include companies 
in Serbia, Italy, and Austria. The Company is implementing production projects 
in Iraq, the Iraqi Kurdish Autonomous Region, and Venezuela.

The Company sells oil and petroleum products in Russia and abroad to wholesale 
customers and through filling stations.

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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GAZPROM NEFT GROUP STRUCTURE

Most of the Company’s crude oil in Russia is produced by its subsidiaries: OJSC Gazprom Neft-Noyabrskneftegaz, 
LLC Gazprom Neft-Khantos, and LLC Gazprom Neft-East, and CJSC Gazprom Neft Orenburg  
(since October 2011).

The Company’s foreign subsidiary, NIS, explores and produces oil and gas in 
Serbia, Angola, Bosnia and Herzegovina, and Hungary. The Company’s international 
assets also include hydrocarbon exploration and production projects in Iraq, Iraqi 
Kurdish Autonomous Region Iraq, and Venezuela.

In addition to its own production, OJSC Gazprom Neft has a share in the production 
of its affiliates: OJSC Oil and Gas Company Slavneft (50%), OJSC Tomskneft VNK 
(50%), Salym Petroleum Development (50%), and LLC SeverEnergia (in December 
2013, the 25.5% share was increased to 40.2%).

Gazprom Neft refines about 80% of the oil it produces. The Omsk refinery, 
the Company’s largest plant, is one of the most advanced in the country and 
the largest in the world. The Company also operates the Moscow and Yaroslavl 
Refineries and a two-plant refining complex of NIS, a Serbian company.

The Company sells petroleum products in Russia and the CIS countries through 
its sales subsidiaries engaged in petroleum product wholesales and retail sales 
through filling stations. The Company also has a number of other business 
segments, including the sale of jet fuel, ship bunkering, and the production and sale 
of lubricants, bitumen, and petrochemicals.

The Company’s filling station chain comprises 1,747 filling stations operating 
in Russia, the CIS and Europe.

MAJOR CHANGES IN THE COMPANY’S STRUCTURE 
IN 2013
 � Gazpromneft-Total PMB, a joint venture, was established with Total 
for the production of modified bitumen and bitumen emulsions.

 � Khanty-Mansi Oil and Gas Union was created jointly with Shell to carry out 
new shale oil deposit exploration and development projects in KhMAD. 

 � The Company acquired Russia’s largest Ryazan polymer modified bitumen 
plant – CJSC Ryazan Pilot-Production Plant for Petrochemicals (ROZNKhP).

 � Marine Bunker Balkan S.A. and AS Baltic Marine Bunker were acquired 
to expand the bunkering business. Gazpromneft Marine Bunker also 
acquired the assets of LLC Novorosnefteservis and LLC Novorossiysk Oil 
Transhipment Complex to provide storage and transhipment of marine oil 
sold by the Company in the Black Sea region.

 � LLC Gazpromneft-Regional Sales and OJSC Gazpromneft-Transport started 
their operations as part of reorganisation of the regional sales model. 
LLC Gazpromneft-Corporate Sales started its business activities.

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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ABOUT THE COMPANY

BUSINESS STRUCTURE

PRODUCTION

 � OJSC Gazpromneft-Noyabrskneftegaz

 � LLC Gazpromneft-Khantos

 � LLC Gazpromneft-East

 � LLC Archinskoye

 � OJSC Meretoyakhanefteg

 � LLC Zapolyarneft

 � LLC Gazprom Neft-Angara

 � LLC Gazpromneft-Sakhalin

 � OJSC Oil Company Magma

 � CJSC Gazprom Neft Orenburg

 � ОJSC Yuzhuralneftegaz

 � CJSC Centre for Science-Intensive Technologies

 � LLC Zhivoy Istok

 � LLC Gazprom Neft Novy Port

 � CJSC Khanty-Mansi Oil and Gas Union (JV)

 � ОJSC Oil and Gas Company Slavneft (JV)

 � OJSC Tomskneft VNK (JV)

 � LLC SeverEnergia (JV)

 � CJSC Messoyakhaneftegaz (JV)

 � OJSC Artikgaz (JV) 

OIL FIELD
 � OJSC Gazpromneft-Noyabrskneftegazgeofizika

 � LLC Gazpromneft-Nefteservis

 � LLC Gazpromneft-NoyabrskNefteGazAvtomatika

 � LLC Noyabrskteploneft

 � LLC Noyabrskenergoneft

 � LLC Noyabrskneftenazsvyaz

REFINING
 � OJSC Gazpromneft-Omsk refinery

 � OJSC Gazpromneft-Moscow refinery

 � OJSC Slavneft-YANOS (JV)

 � LLP Gazprom Neft-Bitumen Kazakhstan

 � LLC Gazpromneft-Total PMB 

 � LLC Yuzhno-Priobskiy GPP (JV)

 � LLC NPP Neftekhimia (JV)

 � CJSC Sibgazpolymer (JV)

SALES OF PETROLEUM PRODUCTS

 � OJSC Gazpromneft-Omsk

 � CJSC Gazpromneft-Kuzbass

 � LLC Gazpromneft-Centre

 � CJSC Munai-Myrza

 � LLC Gazprom Neft Asia

 � OJSC Gazpromneft-Tyumen

 � LLC Gazpromneft-Chelyabinsk 

 � LLC Gazprom Neft-Krasnoyarsk

 � OJSC Gazprom Neft-Ural

 � CJSC Gazprom Neft- North-West

 � OJSC Gazpromneft-Yaroslavl

 � OJSC Gazprom Neft-Transport  

(former OJSC Gazprom Neft-Ivanovo)

 � OJSC Gazprom Neft-Novosibirsk

 � FLLC Gazprom Neft-Belnefteprodukt

 � LLC Gazprom Neft-Tajikistan

 � LLP Gazprom Neft-Kazakhstan

 � LLC Alliance-Oil-Asia

 � LLC Gazprom Neft Corporate Sales  

(former LLC Gazprom Neft-Nizhniy Novgorod)

 � CJSC Gazprom Neft-Mobilnaya Karta

 � LLC Mosnefteprodukt

 � OJSC Gazprom Neft-Moscow Oil and Gas Company

 � OJSC Gazprom Neft-South

 � LLC Gazprom Neft Regional Sales

 � CJSC Gazprom Neft-Alternative Fuel

LUBRICANTS  � CJSC Gazprom Neft Moscow Lubricants Plant  � Gazprom Neft Lubricants Italia S.p.A.  � LLC Gazprom Neft Lubricants Ukraine  � LLC Gazpromneft-Lubricants

EXPORTS  � Gazprom Neft Trading Gmbh

AIRCRAFT REFUELLING

 � CJSC Gazpromneft-Aero

 � LLC Gazpromneft-Aero Murmansk

 � LLC Gazpromneft-Aero Ulyanovsk

 � LLC Gazpromneft-Aero Kemerovo

 � LLC Gazpromneft-Aero Scheremetyevo (JV)

 � LLC Fuelling Company North-West (JV)

 � CJSC Sovex (JV)

 � LLP Gazpromneft-Aero Astana (JV)

 � LLC Gazpromneft-Aero Dushanbe (JV)

 � LLC Gazpromneft-Aero Tomsk

 � LLC Gazpromneft-Aero Bryansk

 � LLC Gazpromneft-Aero Kyrgyzstan (JV) 

 � LLC Fuelling Company Yenisei (JV)

 � LLC TOA

SHIP BUNKERING
 � LLC Gazpromneft Marine Bunker

 � LLC Gazpromneft-Shipping

 � LLC Gazpromneft Terminal SPb  � GAZPROMNEFT MARINE BUNKER BALKAN S.A. 

 � AS BALTIC MARINE BUNKER

 � LLC Novorossiysk Oil Transhipment Complex

 � LLC Novorosnefteservis

OTHER ACTIVITIES

 � CJSC Okhta Public and Business Centre

 � LLC Gazpromneftfinance

 � LLC Gazpromneftenergo

 � LLC Gazpromneft-3S

 � LLC Gazpromneft NTZ

 � LLC Gazprom Neft Invest

 � LLC Gazprom Neft Business Service

 � LLC Complex Galernaya 5

 � LLC Gazprom Neft Development

 � LLC Gazprom Neft Logistics

 � SIBIR ENERGY LIMITED

 � LLC ITSC (JV)

 � LLC Gazprom Neft Procurement

 � CJSC Publishing House Blagovest

 � LLC TK-BA (JV)

 � LLC National Oil Consortium (JV) 

COMPANY’S INTERNATIONAL ACTIVITY
 � Gazprom Neft North Africa B.V.

 � Gazprom Neft Badra B.V.

 � Gazprom Neft Finance B.V.

 � Gazprom Neft Middle East B.V.

 � Gazprom Neft International S.A.

 � Gazprom Neft Projects B.V.

 � Gazprom Neft Downstream B.V.

 � Gazprom Neft Adria Ltd.

 � Gazprom Neft Business Service B.V.

 � Salym Petroleum Development N.V.

MULTIBUSINESS COMPANIES  � NIS a.d. Novi Sad

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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BUSINESS MODEL

68.0
MTOE

8.3
mn t

0.2
mn t45.3

mn t

24.3
mn t

SALES OF HYDROCARBONS

The difference of 1 MTOE between 
the hydrocarbon production 

and refining and sales is due to an adjustment 
in reserves and internal consumption

HYDROCARBONS

Less sales from joint ventures (~1.3 MTOE)

TOTAL YIELD OF PETROLEUM PRODUCTS

LUBRICANTS

38.8
mn t

REFINING 
IN RUSSIA

PRODUCT 
BUSINESS UNITS

2.4
mn t

AVIATION 
FUEL

0.7
mn t

PETROCHEMICAL 
PRODUCTS

1.8
mn t

BITUMEN

11.8
mn t

RUSSIAN 
FEDERATION

12.5
mn t

EXPORT

3.2
mn t

BUNKER 
FUEL

3.5
mn t

OTHER CONSUMERS 
AND PUBLIC 

PROCUREMENT

18.2
mn t

PETROLEUM PRODUCTS SUPPLIERS 
(FILLING STATIONS AND TANK FARMS)

15.3
mn t

EXPORT

4.8
mn t

PURCHASE 
OF PETROLEUM PRODUCTS

60.6
mn t

PRODUCTION 
IN RUSSIA

7.0
mn t

PURCHASE

1.7
mn t

INTERNATIONAL 
PRODUCTION

3.8
mn t

INTERNATIONAL 
REFINING

Excluding a 0.4 mn t adjustment in reserves 
(total petroleum product output is always less 

than total refining output)

INTERACTIVE  
BUSINESS MODEL
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IN THE WORLD
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4 Altai territory ● ●

28 Amur region ● ●

29 Arkhangelsk region ● ●

30 Astrakhan region ● ●

31 Belgorod region ●

32 Bryansk region ● ●

33 Vladimir region ●

34 Volgograd region ● ●

35 Vologda region ● ●

36 Voronezh region ● ●

79 Jewish Autonomous region ●

75 Zabaykalsky territory ●

37 Ivanovo region ● ●

6 Republic of Ingushetia ●

38 Irkutsk region ● ● ●

7 Kabardino-Balkar Republic ●

39 Kaliningrad region ● ● ●

40 Kaluga region ● ●

42 Kemerovo region ● ● ●

43 Kirov region ●

44 Kostroma region ●

23 Krasnodar territory ● ● ● ● ●

24 Krasnoyarsk territory ● ● ● ● ●

45 Kurgan region ● ●

46 Kursk region ● ●

47 Leningrad region ● ● ● ●

48 Lipetsk region ● ●

13 Republic of Mordovia ●

77 Moscow ● ● ●

50 Moscow region ● ● ● ● ● ●

51 Murmansk region ● ● ●

83 Nenets Autonomous District ●

52 Nizhniy Novgorod region ● ● ●

53 Novgorod region ● ●

54 Novosibirsk region ● ● ●

55 Omsk region ● ● ● ● ● ● ● ●

56 Orenburg region ● ● ● ●

57 Oryol region ●

58 Penza region ●

59 Perm territory ●

25 Primorsk territory ● ●

60 Pskov region ● ● ●

2 Republic of Bashkortostan ●

3 Republic of Buryatia ●

5 Republic of Dagestan ●
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9 Republic of Karachayevo-Cherkessia ●

10 Republic of Karelia ● ●

11 Komi Republic ●

12 Republic of Mari El ●

14 Republic of Sakha (Yakutia) ●

15 Republic of North Ossetia – Alania ●

16 Republic of Tatarstan ● ●

19 Republic of Khakassia ●

61 Rostov region ● ● ●

62 Ryazan region ● ● ●

63 Samara region ● ●

78 Saint Petersburg ● ● ●

64 Saratov region ● ●

65 Sakhalin region ●

66 Sverdlovsk region ● ● ●

67 Smolensk region ● ●

26 Stavropol territory ●

68 Tambov region ● ●

69 Tver region ● ● ●

70 Tomsk region ● ● ● ● ●

71 Tula region ●

72 Tyumen region ● ● ● ●

18 Udmurt Republic ●

73 Ulyanovsk region ● ●

27 Khabarovsk territory ● ● ●

86 Khanty-Mansiysk AD – Yugra ● ● ● ●

74 Chelyabinsk region ● ● ●

21 Republic of Chuvashia ●

89 Yamalo-Nenets Autonomous District ● ● ● ●

76 Yaroslavl region  ● ● ● ● ● ●

INTERNATIONAL

Angola ●

Bulgaria ●

Bosnia and Herzegovina* ●

Hungary* ●

Venezuela ●

Iraq ●

Italy ● ●

Kazakhstan ●

Kyrgyzstan ● ●

Republic of Belarus ●

Romania* ●

Serbia ● ● ● ● ●

Tajikistan ●

Ukraine ●

* Member countries of NIS a.d. Novi Sad Concession.

OPERATING GEOGRAPHY
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ABOUT THE COMPANY

ECONOMIC PERFORMANCE:  
2013 RESULTS
This reporting year was a successful one for Gazprom Neft. The Company improved its performance against 
almost all operating and financial indicators: production, operating and net profits increased, despite negative 
market conditions, including a fall in oil and petroleum product prices, an increase in MRT and natural monopoly 
rates, and an increase in excise duties on different fuel types.

Total production by OJSC Gazprom Neft rose by 4.3% 
in 2013, to 62.26 million tonnes of oil equivalent. 
The Gazprom Neft Group’s proved hydrocarbon 
reserves as of 31 December 2013 totalled 
1.34 bn TOE, a year-on-year growth of 11.9%.

The volume of oil refining in 2013 totalled 
42.63 million tonnes. In 2013, all of the Company’s 
refineries switched over to the production of 
Euro 4 and Euro 5 fuels. In the reporting year, 
the Company became the largest supplier of light 
petroleum products in its operating regions, with 
a 21.6% share. The Company’s filling station chain 
comprises 1,747 filling stations in Russia, the 
CIS and the Eastern Europe. Sales of petroleum 
products through Russian filling stations grew by 
11%, to 7.3 million tonnes. The average daily sales 
of petroleum products per filling station in the country 
reached 19 tonnes per day, and increased by 7.8%.

The growth of hydrocarbon production and the 
significant increase in sales through premium 
distribution channels led to a higher adjusted EBITDA 
(earnings before interest, taxes, depreciation and 
amortisation), up 4.2% (RUB 336.8 bn). Net profit 
amounted to RUB 177.9 bn, a year-on-year increase 
of 0.9%. At the end of 2013, the Company became 
one of the industry leaders in terms of operating 
profit per BOE produced and adjusted operating profit 
(subject to performance of joint ventures). At year-
end 2013, the dividend yield of OJSC Gazprom Neft 
shareholders also remained the highest among 
its industry peers. The results achieved confirm 
the status of the Company as an industry leader.

+11.9%
Increase in proven hydrocarbon reserves

62.26 MTOE

Hydrocarbon production volume

19.0 tonnes/day

Average volume handled per filling station  
(Highest volume in the industry)

23.9 mn t

Sales from premium business segments

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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KEY PERFORMANCE INDICATORS  
2011–2013

Key Financial Ratios

 
2013 2012 2011 2010 2009

Change 
2013/2012

Base and diluted income per common share, RUB per share  37.71  37.37  33.99  20.35  20.30 0.9%
Dividend per share, RUB   9.30  7.30  4.44  3.57 
Adjusted EBITDA margin, %  26.57  26.21  29.14  27.81  29.86 1.3 p.p.
Adjusted EBITDA per barrel produced, RUB/BOE  736.20  735.97  711.69  566.99  520.58 0%
Net profit margin, %  14.73  14.94  16.28  12.05  14.97 –1.4 p.p.
Net profit  per barrel produced, RUB/BOE  388.96  401.57  397.66  268.16  267.43 –3.1%
Return on equity (ROE), %  19.99  23.03  24.99  17.91  19.84 –13.2 p.p.
Gearing, %  18.25  15.90  20.76  20.48  22.31 14.8 p.p.
Current ratio  2.08  1.75  1.98  1.44  1.15 19 p.p.

Key Operating Ratios

 
2013 2012 2011 2010 2009

Change 
2013/2012

Reserve replacement ratio, % 367 219 286 110 271 52 p.p. 
Refining/production ratio, % 84 85 81 76 70 –1.2 p.p.

Key Operating Indicators

 
2013 2012 2011 2010 2009

Change 
2013/2012

Hydrocarbon reserves (PRMS-SPE), MTOE  1,343  1,200  1,130  1,023  1,018 11.9%
Hydrocarbon production MTOE  62.26 59.71 57.25 52.81 50.17 +4.3%
Oil refining, including:  42.63  43.34  40.49  37.90  33.43 –1.6%

At contracted refineries, mn t  8.57  9.58  7.39  7.15  6.83 –10.5%
At own refineries, mn t 34.06   33.76   33.10   30.75   26.61   0.9%

Oil export, mn t  12.39  16.69  16.10  18.90  18.90 –25.8%
Sales of petroleum products, mn t 45.74   44.03   41.50   37.10   33.00   3.9%
Export of petroleum products, mn t  19.90  18.88  17.20  16.60  15.60 5.4%
Number of operating filling stations (own, leased and franchised)  1,747  1,609  1,670  1,596  1,546 8.6%
Average sales of petroleum products per filling station (RF), tonnes/day  19.0  17.60  14.23  10.30  9.13 7.8%

3 Since 1 January 2013, Gazprom Neft has been applying a number of new IFRS standards, such as: IFRS 10 “Consolidated Financial Statements”, IFRS 11 “Joint Arrangements”, and IFRS 12 “Disclosure of Interests in Other En-
tities”. As a result of the application of these standards, particularly IFRS 11 “Joint Arrangements”, the Group replaced the method of equity share in Tomskneft and SPD by the proportional consolidation of assets and liabilities 
with respect to these companies. The operational information was restated (including previous periods) so that it can be compared with the financial information. Detailed information on the application of IFRS 11 is available in 
Note 2 to the consolidated financial statements for the year ending 31 December 2013.

4 IFRS financial indicators (RUB statements).
5 US GAAP financial indicators (USD statements). Yearly indicators are expressed in RUB at an average annual exchange rate. Year-end indicators are expressed in RUB at the exchange rate as of the date.
6 The Capital Investment figure is subject to changes in the advance paid out and capital project materials.

 The Report can contain inaccuracies relating to share, percentage, and amounts calculation due to rounding estimate values. 
The data presented in the Annual Report can insignificantly deviate from the previously published data due to rounding differences of the values.

Key Financial Indicators3 

 
20134 20124 20114 20105 20095

Change 
2013/2012

Sales revenue, RUB mn 1,267,603 1,232,649 1,029,803 793,871 641,378 2.8%
Adjusted EBITDA, RUB mn 336,752 323,106 300,077 220,812 191,512 4.2%
Net income relating to Gazprom Neft, RUB mn 177,917 176,296 160,362 95,692 95,994 0.9%
Net cash from operations, RUB mn 276,736 247,695 180,871 163,718 110,999 11.7%
Capital investments6, RUB mn 208,611 169,213 130,788 100,247 83,590 23.3%

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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The Company is rapidly developing its gas business, focused on commercialising associated and 
natural gas reserves at oil fields and realising the maximum value of gas. Total natural gas produced 
by subsidiaries and affiliates in 2013 was 5.96 billion cubic metres, including 5.91 billion cubic metres 
of marketable gas. Total gas production by 100% subsidiaries and affiliates grew from 9.3 bn in 2012, 
to 11.9 bn cubic metres. This growth was due to the implementation of both the Muravlenkovskoye 
natural gas production project and APG utilisation projects. A compressor station went into operation 
in the southern licence area of the Priobskoye field in the middle of 2013. As part of the APG utilisation 
improvement project at the Yuzhno-Priobskaya area, the construction of a new gas processing plant 
(GPP) with an annual processing capacity of 900 million cubic metres based at the existing Yuzhno- 
Priobskaya compressor station was approved. The Noyabrsky Integrated Project, which completed 
its initial phase in October 2012, also significantly contributed to progress. 
The Company has developed 2014-2016 programme for associated petroleum gas utilisation 
by subsidiaries and affiliates which was approved in 2013. The programme includes a project portfolio 
to expand the APG utilisation capacities in Orenburg, Tomsk, and the Muravlenko region.

Oil production, mn t

Average daily crude oil production by Gazprom Neft Group,
thousands of tonnes

Share of production in Venezuela and Kurdistan

Share of production by SeverEnergia

Share of production by Tomskneft VNK

Share of production by SPD

Share of production by Slavneft

Gazprom Neft production of hydrocarbons 

0.01

2010 52.81

2011 57.25

2012 59.71

2013 62.26
1.16

42.98 8.73 5.77 3.61

0.42

40.32 9.27 5.78 3.92

37.84 9.38 5.76 4.27

33.60 9.45 5.62 4.14 144.70

156.80

163.10

170.60

Source: Company data

83,009 metres

Exploratory drilling footage

ABOUT THE COMPANY

EXPLORATION AND PRODUCTION 
OF CRUDE OIL AND GAS
Total production by OJSC Gazprom Neft rose by 4.3% in 2013, to 62.26 million tonnes of oil equivalent. 
The Company ranks first in Russia in terms of production growth. Oil-equivalent production growth has 
been achieved thanks to the production assets purchased in 2011-2012 (CJSC Gazprom Neft Orenburg, 
LLC Technology Research Centre, OJSC Yuzhuralneftegaz, and LLC Zhivoy Istok) and highly efficient 
interventions at the Western Siberian fields.

Strategic achievements in 2013 included the start 
of oil production at the Prirazlomnoye field (the first 
tanker shipment took part early in 2014, and at least 
300,000 tonnes of oil production is planned, with 
a potential production level of about 6 million tonnes) 
and the organisation of winter transportation of oil 
from the Novoportovskoye and East-Messoyakhskoye 
fields, as well as an increase in the share 
of the SeverEnergia project. As part of a strategic 
goal to create growth centres at non-conventional 
reserves, a JV was established with Shell, and 
the first commercial volumes were obtained from 
the Bazhenov suite in the Palianovskaya well area 
of the Krasnoleninskoye field in 2013.

The main drivers of growth in the Company’s resource 
base in 2013 included the results of a geological 
survey. The Company’s subsidiaries achieved a high 
level of exploration drilling, with a success rate of 
75% at the end of the past year. In the reporting year, 
the East Myginskoe field was discovered in the Tomsk 
Region, along with another 31 oil deposits and two 
gas deposits.

In 2013, the Company acquired two new licences 
in Russia, for the Yuzhno-Pudinskiy licence area and 
the Dolginskoye field. In Iraqi Kurdistan, Gazprom 
Neft expanded its presence by taking part in a new 
geological survey project, Halabja.

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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REFINING

In 2013, Gazprom Neft maintained its leading position among Russian oil companies in terms of refining output. 
During the reporting year, 42.63 million tonnes of crude oil were refined and 40.5 million tonnes of commercial 
petroleum products were produced at the Company’s facilities.

In 2013, there was an insignificant reduction 
compared to 2012 (-1.6%) in the total refining 
volume at the Company’s refineries, due to a period 
of scheduled maintenance at the Company’s 
refineries. Since 2009, OJSC Gazprom Neft has been 
implementing a large-scale refinery modernisation 
programme, not only to improve the quality 
of its products, but also to make motor fuels 
more environmentally friendly and minimise their 
environmental impact.

The Omsk refinery is still Russia’s largest refinery 
in terms of refining volumes and output of light 
petroleum products (67.5%). The Moscow refinery 
moved up two rankings among Russian factories 
in terms of refining depth (up almost 5% in 2013).

In 2013, ahead of the deadline set by federal Technical 
Regulations all of the Company’s refineries switched 
over to the production of fuels of the highest 
environmental standards – Euro 4 and Euro 5.

INCREASING PRODUCTION EFFICIENCY

IMPROVING ENVIRONMENTAL PERFORMANCE OF FUELS

EXPANDING THE PRODUCT RANGE

ENSURING SAFETY OF PRODUCTION OPERATIONS AND ENVIRONMENTAL PROTECTION

MEETING THE DOMESTIC MARKET DEMAND
GAZPROM NEFT’S KEY 
PRIORITIES IN MAKING 

PETROLEUM PRODUCTS

MAIN PRODUCTS PRODUCED BY GAZPROM NEFT
 � Automotive gasoline
 � Diesel
 � Aviation jet fuel
 � Boiler fuel (mazut)
 � Bitumen materials
 � Marine fuel

 � Automotive oil
 � Paraffin and wax products
 � Aromatic hydrocarbons
 � Liquefied hydrocarbon gases
 � Catalysts

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS
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ABOUT THE COMPANY

REFINING 
(CONTINUED)

The Moscow refinery is a leading producer of highoctane petrol and 
diesel, meeting approximately 40% of demand for petroleum products 
in the Moscow region. In 2013, refining output was 11.08 million tonnes 
of oil, a year-on-year increase of 3.8% and a record result. Bitumen 
production also reached a record level of 1.07 million tonnes, a year-
on-year increase of 48.3%. In 2013, tthe Moscow refinery completed 
the first stage of its upgrade programme, which enabled the factory 
to fully switch over to the production of Euro 5 high-octane automotive 
gasoline. The refinery also began production of Euro 5 diesel fuel. 
The refinery will supply Moscow and Central Russia with better quality 
gasoline and diesel that meets European standards. This will significantly 
contribute to the reduction of harmful emissions and have a positive effect 
on the environment. Based on performance in 2013, the World Refining 
Association (WRA) declared the Moscow refinery the best oil refinery 
in the CIS. The Moscow refinery also received an environmental award 
from the Moscow Government in the category “Best project implemented 
with the use of green and energy efficient technologies.”

Gazprom Neft operates five oil refining assets. The Company’s own capacities 
include the Omsk refinery, Moscow refinery, and NIS, a two-plant international 
refining facility. The Company has also access to the assets of the Yaroslavl refinery 
(YANOS) and Mozyr refinery.

The Omsk refinery is one of the most advanced in Russia and the largest 
in the world. In the reporting year, its crude oil refining output was 20.2 million 
tonnes, including 0.4 million tonnes of gas condensate – the highest volume 
among all Russian refineries. Omsk refinery products won the “100 Best Products 
in Russia” competition once again in 20137.

The NIS refineries refined a total of 2.747 million tonnes of crude oil in 2013; 
in addition, 137,400 tonnes of other hydrocarbons were refined. Despite the fact 
that the Novi-Sad refinery is currently under reconstruction, the Panchevo plant’s 
capacity has enabled NIS not only to cover all local demand within the Serbian 
market, but also to export fuels to the Balkan countries.

OJSC Slavneft-Yaroslavnefteorgsintez (YANOS) produces fuel and lubricants 
using a deep crude oil refining system, which ranks fifth among Russian refineries 
in terms of primary processing volumes. In 2013, primary refining by YANOS 
was 15.0 million tonnes and Gazprom Neft’s share was 7.5 million tonnes (50%). 
The Mozyr refinery, located in the south of the Republic of Belarus, refined 
1.05 million tonnes of oil in 2013.

Output of petroleum products in Russia, million tonnes Volumes of oil refined, by refinery, million tonnes

2010
35.00
33.20

6.70 10.60 7.30 1.30 3.502.401.50

2011
38.10
36.10

7.60 10.80 4.607.90 1.602.50

2012
39.30
37.20

8.10 10.30 5.907.70 1.402.60

2013
38.80
36.70

8.30 2.60 6.70 1.70 5.7010.70

Jet fuel
Mazut
Bitumen

Straight-run gasoline
Diesel

Gasoline, automotive

Oil refining
Other

refining
products

1.10

1.20

1.00

NIS

YANOS

Moscow refinery

BelarusOmsk refinery

1.10

2013 42.6320.23 11.08 7.52 2.75

2010 37.9018.98 8.91 7.15 2.85

2011 40.4919.95 10.80 7.39 2.36

2012 43.3420.95 10.67 7.64 2.14 1.94

Source: Company data

7  For details, see the Sustainable Development Management and Stakeholder Engagement Section of this Report.

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS



23www.gazprom-neft.com

SALES OF PETROLEUM PRODUCTS

During 2013 the Company was focused on expanding the scale of its petroleum product sales business and 
building a strong sales brand. Gazprom Neft owns one of the most developed sales networks in Russia. In 2013, 
the Company again became the largest supplier of light petroleum products in its regions of operation, with 
a 21.6% share. The Company intends to be among the leaders in Russia and  the CIS in terms of retail sales and 
filling station network efficiency by 2025. Achieving this goal will require greater operational efficiency.

The Company sells petroleum products in Russia 
and CIS countries mainly through its 15 subsidiaries 
(15 petroleum product suppliers). These subsidiaries 
and affiliates specialise in large- and small-scale 
wholesale through tank farms and retail marketing via 
a chain of filling stations.

As of the end of 2013, the Company’s petroleum 
product supply entities operated 60 owned and leased 
tank farms. 7.6 million tonnes of petroleum products 
were sold through tank farms in 2013. Petroleum 
product sales volumes through large-scale wholesale 
totalled 0.9 million tonnes in 2013.

Petroleum product sales on the Russian domestic 
market through filling stations and tank farms in 2013 
increased by 2% year-on-year, to 14.5 million tonnes.

25.84 mn t

Gazprom Neft Group’s domestic sales 
of petroleum products in 2013

21%
Gazprom Neft’s share of light petroleum 
products on the Russian market in 2013

630.4 RUB bn

Cost of petroleum products sold 
on the domestic market in 2013
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ABOUT THE COMPANY

The Company was the first in the Russian oil and gas industry to remodel its regional sales network 
in order to improve business efficiency by dividing it into retail and wholesale segments and 
implementing legislative changes. This project will involve the reorganisation of the nine existing 
regional petroleum product suppliers into eight specialised entities, covering a specific business line. 
The project’s main development in 2013 was the start of operations by LLC Gazprom Neft – Regional 
Sales and OJSC GPN –Transport; LLC Gazprom Neft – Corporate Sales also started operating.

RETAIL SALES 

One of the Company’s key business lines is the development of its filling stations. Gazprom Neft has one of 
the best developed retail networks in Russia and further strengthened its market position in 2013, becoming 
the most significant supplier of light petroleum products in regions where it operates (market share of 21%). 
The Company’s filling station chain comprises 1,747 filling stations operating in 26 regions in Russia, CIS and 
the Eastern Europe.

At the beginning of 2014, there were 1,339 Gazprom 
Neft filling stations in Russia and the CIS. In 2013, 
8.4 million tonnes of petroleum products were sold 
through the Company’s filling stations in Russia and 
the CIS (+13% compared to 2012). Sales of petroleum 
products through Russian filling stations grew 
by 11%, to 7.3 million tonnes. Average petroleum 
product sales per filling station in Russia increased 
by 7.8%, to 19.0 tonnes per day in 2013.

In the reporting year, Gazprom Neft continued 
to implement its premium branded fuel sales 
programmes at its own filling stations. 
380,000 tonnes of G-Drive 95 premium fuel was 
sold in 2013. At year-end 2013, 808 Gazprom 
Neft filling stations were selling this type of fuel. 
The Company also started selling G-Drive 95 motor 
fuel in Kazakhstan, Tajikistan and Belarus in 2013. 
In February 2013, the Company’s filling stations began 
selling G-Drive 98 premium motor fuel. 12,000 tonnes 
of this fuel type were sold in 2013 and by year-end, 
320 of the Company’s filling stations were promoting 
G-Drive 98 fuel.

Gazprom Neft is placing particular emphasis on 
increasing its sales of the two main gas motor fuels, 
liquefied petroleum gas (LPG) and compressed 
natural gas (CNG). These fuels represent important 
oopportunities in terms of environmentally friendly 
and cost efficient transportation, which is particularly 
relevant for urban public and commercial transport. 
In 2013, out of all multi-fuel filling facilities, 
176 gas filling stations were branded Gazpromneft. 
The respective sales of LPG and CNG in 2013 were 
94,000 tonnes (a year-on-year increase of 1.0%) and 
9,000 tonnes (a year-on-year increase of 10.7%).

Filling station network – key indicators

Average daily sales through a typical filling station in Russia, tonnes/day
Eastern Europe

CIS

Russia

2013 1,7471,111 228 408

2012 1,6091,060 205 344

2011 1,6701,043 202 425

2010 1,596947 121 468 10.3

14.2

17.6

19.0

Source: Company data

1,111 FFS

Number of the Company’s 
filling stations in Russia

228 FFS

Number of the Company’s 
filling stations in CIS

408 FFS

Number of the Company’s 
filling stations in Eastern 
Europe
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EXPORTS OF OIL AND PETROLEUM 
PRODUCTS
In 2013, Gazprom Neft Group exported 16.82 million tonnes of petroleum products, including 14.61 million 
tonnes to non-CIS countries and 2.21 million tonnes to CIS countries. Exports to non-CIS countries grew by 3.4% 
compared with 2012. The increase in export sales of petroleum product was due to expansion into new markets 
and an increased volume of trade.

Oil and petroleum products are exported to non-CIS 
countries through Gazprom Neft Trading GmbH, 
Austria, a trading subsidiary of the Group that 
supplies oil and petroleum products manufactured 
by the Company to end consumers outside Russia. 
The establishment of a trading subdivision for 
the centralised export of products is in line with 
common practice used by the majority of the largest 
international VIOCs and national oil companies.

Source: Company data

Crude oil exports to non-CIS and CIS countries, 2010–2013,  
million tonnes

CISWorldwide

2013 12.348.29 4.05

2012 16.6914.19 2.5

2011 16.0713.08 2.99

2010 18.88*15.94 3.02

* Including SE.

Petroleum product exports to non-CIS and CIS countries, 2010–2013, 
million tonnes

CISWorldwide

2013 16.8214.61 2.21

2012 16.4413.54 2.90

2011 14.5911.83 2.76

2010 14.2312.07 2.16

Source: Company data

+3.4%
Growth in petroleum product exports to non-
CIS countries in 2013

62%
Growth in oil exports to CIS in 2013
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ABOUT THE COMPANY

PREMIUM 
BUSINESS 
SEGMENTS
The Company has a number of separate business 
segments, including the sale of jet fuel, ship 
bunkering, and the production and sale of lubricants, 
bitumen materials, and petrochemicals.

Individual strategic development plans have been developed by the Company for 
each segment. The prime objectives for these business units are increasing sales 
efficiency, widening the geographical area of business, and increasing premium 
segment market share.

Sales in the premium segments increased almost by 5% to reach 23.9 million 
tonnes in 2013. The main growth areas are in bunkering and the sale of jet fuel, 
motor fuels, and lubricant materials.

+11.4%
Increase in marine fuel sales in 2013

+15.5%
Increase in aviation fuel sales in 2013

+13.3%
Increase in premium lubricants sales in 2013

+24.1%
Increase in premium bitumen products sales in 2013 
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SHIP BUNKERING

3.2 mn t

Total annual sales of marine fuel in 2013

2.3 mn t

‘Direct-to-ship’ sales in 2013

Sales of light and heavy fuels and oils 
for marine and inland water transport are 
handled by LLC Gazpromneft Marine Bunker, 
a subsidiary of the Company that currently 
holds a leading position in the Russian 
bunkering market, with an 18.6% market share. 

In 2013, LLC Gazpromneft Marine Bunker 
significantly expanded its bunkering business 
following the acquisition of two European 
companies – Gazpromneft Marine Bunker Balkan 
S.A. (Romania) and AS Baltic Marine Bunker 
(Estonia). The Company also started ship bunkering 
in the ports of Sochi and Nizhnekamsk. A bunker 
terminal was acquired in the port of Novorossiysk, 
which includes a tank farm and berthing facilities. 
The Company’s development strategy envisions 
active growth in international markets over the next 
three years: in Europe, the Middle East and Asia. 
It plans to increase its market share in Russia to 27% 
by 2025.

18.6%
LLC Gazpromneft Marin Bunker’s share 
in the Russian bunker market in 2013

IN 2013, ‘DIRECT-TO-SHIP’ SALES OF FUEL ROSE BY 28% AND THE TOTAL ANNUAL 
SALES GREW BY 11%.
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ABOUT THE COMPANY

PREMIUM BUSINESS SEGMENTS 
(CONTINUED)

AIRCRAFT REFUELLING

GAZPROMNEFT-AERO, A SUBSIDIARY OF GAZPROM NEFT,  IS ENGAGED IN SMALL 
WHOLESALE AND RETAIL OF JET FUEL, AS WELL AS THE PROVISION OF SERVICES 
FOR AIRCRAFT FUEL, AND LUBRICANT SUPPLY.

Gazpromneft-Aero’s sales network is the largest 
among Russian-based vertically integrated oil 
companies and consists of 38 integrated fuelling 
facilities located in Russia and CIS countries. 
The company is the uncontested leader in 
aircraft fuel retailing in Russia. Since 2008, 
Gazpromneft-Aero has been a strategic partner 
of the International Aviation Transportation 
Association (IATA) for the supply of aircraft fuel.

The company is the sole supplier of jet fuel 
at 27 aerodromes owned by the Russian Defence 
Ministry. Total sales of jet fuel for the Russian Defence 
Ministry’s aircrafts reached 560,000 tonnes in 2013. 
Gazpromneft-Aero has refuelled Russian Defence 
Ministry aircrafts with over one million tonnes of jet 
fuel since it began operating at military air bases 
in May 2011.

In the past year, the company has significantly 
expanded its geographic scope for sales in both 
domestic and international markets. The company 
began to provide refuelling services at its own 
integrated fuelling facilities at the airports 
in Kemerovo and Orsk. In 2013, aircraft refuelling 
services were offered by Gazpromneft-Aero 
in 49 countries (172 cities), that is 11 countries 
and 57 cities more than in 2012. The Company has 
ongoing partnership programs for aircraft refuelling 
with 125 airports in Southeast Asia, Europe, Africa, 
Australia, and North and Latin America.

By 2025, the Company plans to create a network of 
58 integrated fuelling facilities located at domestic 
and international airports and to increase jet fuel sales 
to 5.3 million tonnes. The Company also intends to 
expand its sales network to 220 airports.

22.9%
Gazpromneft-Aero’s share of the Russian 
retail market in 2013

38 own integrated fuelling facilities

Gazpromneft-Aero’s sales network in Russia and CIS countries

560 thousand tonnes

Total sales of jet fuel to the Russian Defence 
Ministry in 2013

2.4 mn t

Sales of jet fuel in 2013
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PRODUCTION AND SALE OF MOTOR OILS

THE COMPANY PLACES GREAT IMPORTANCE ON THE PRODUCTION AND SALE 
OF MOTOR OILS

492 thousand tonnes

Gazpromneft-Lubricants’ sales in 2013

+26%
Growth in G-Energy sales in 2013

VIOC Gazpromneft–Lubricants sells its products 
in Russia and abroad through the extensive 
Gazprom Neft filling station chain, and also 
supplies retailers and online stores, service 
stations, and assembly lines for automotive 
manufacturers. The company owns production 
assets in Western Siberia, European Russia, 
Moscow Region, Western Europe, and Serbia.

In 2013, Gazpromneft-Lubricants achieved a historic 
sales record of 492,000 tonnes of product (an increase 
of 12% versus 2012) and increased premium sales by 
7% compared to 2012. G-Energy sales showed a 26% 
increase in a stagnating market with intense competition.

In 2013, automotive engine oils under the Gazpromneft 
brand were launched in Russia and CIS countries. 
The corporate brand was used for these new segments 
as part of a comprehensive marketing programme for 
a retail chain that now comprises over 6,000 retail outlets.

In the reporting year, the Company continued to expand 
its motor oils sales channels. The Company began 
delivering new G-Energy FE DX1 5W30 oil, approved 
by General Motors, to the Opel/Chevrolet assembly line 
at Avtotor. A strategic agreement with the Chinese car 
manufacturer LIFAN was signed to supply G-Family 
to assembly lines and to the dealer network in 
Russia. The Company began delivering Baumaster/
Sturm premium-grade products under a co-branding 
programme to retail and service networks in Russia and 
Ukraine (300 tonnes).

In 2013, Gazpromneft-Lubricants supplied 100% 
of the Gazprom Group’s demand for turbine oils; 
in addition, 1,200 tonnes of a wide range of premium-
grade oils and 7,000 tonnes of turbine oils were 
supplied. 1,350 tonnes of products were also delivered 
to the Russian Ministry of Defence enterprises.

The Company started to supply premium-graded 
products to key Russian industrial enterprises: SDS, 
SUEK, UGMK, Apatit, Russian Coal, Polyus Gold, as well 
as to Belarusian enterprises BelAZ, MAZ, MTZ, and 
Belarusian Metallurgic Plant.

In 2013, Gazpromneft-Lubricants continued to expand 
into international markets, and now sells products in 
42 different countries.
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ABOUT THE COMPANY

PREMIUM BUSINESS SEGMENTS 
(CONTINUED)

PRODUCTION AND SALES OF BITUMEN MATERIALS

ALL GAZPROM NEFT REFINERIES ARE INVOLVED IN THE PRODUCTION AND SALES OF BITUMEN MATERIALS. GAZPROM NEFT 
PRODUCES ROAD, BUILDING AND ROOFING GRADE BITUMEN, POLYMER-BITUMEN BINDERS (PBB) AND BITUMEN EMULSIONS. 
AT THE END OF THE REPORTING YEAR, GAZPROM NEFT MAINTAINED ITS LEADERSHIP IN THE RUSSIAN BITUMEN MARKET, 
WITH A 30% SHARE.

In 2013, overall sales of bituminous materials 
totalled 1.8 million tonnes. Of particular 
note is the record volume in Russia 
of 1.1 million tonnes of bitumen produced 
at the Moscow refinery in 2013. LLP Gazprom 
Neft Bitumen Kazakhstan, acquired in 2012, 
produced over 50,000 tonnes of bitumen 
in 2013.

Gazprom Neft is always in search of new markets and 
state-of-the-art technology. In 2013, Gazprom Neft 
and Total, one of the leading petroleum product 
manufacturers in Europe, established LLC Gazprom 
Neft-Total PMB, a joint venture engaged in production 
of modern polymer bitumen materials.

At year-end 2013, the Company acquired Russia’s 
largest Ryazan polymer modified bitumen 
plant – CJSC Ryazan Pilot-Production Plant for 
Petrochemicals (ROZNKhP).

As a result, Gazprom Neft increased the sales 
of polymer-asphalt binders and bitumen emulsions 
by almost 70%.

30%
Gazprom Neft’s sales share in the Russian 
bitumen market in 2013

Sales of bitumen materials, mn t

2013 1.80

2012 1.50

2011 1.60

2010 1.0 Source: Company data
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PETROCHEMICAL INDUSTRY

GAZPROM NEFT IS RUSSIA’S LARGEST PRODUCER OF A RANGE OF BASIC PETROCHEMICAL PRODUCTS: AROMATIC  
HYDROCARBONS (BENZENE, PARAXYLENE, ORTHOXYLENE, TOLUENE) AND PROPANE-PROPYLENE FRACTION (PROPYLENE 
LIQUEFIED PETROLEUM GAS).

Gazprom Neft’s petrochemical production 
units are located at the refineries in Russia 
(Omsk, Yaroslavl, and Moscow) and Serbia. 
The Company’s share of the overall Russian 
consumption of aromatic hydrocarbons in 2013 
was 17%, while its share of exports was 32%.

Sales of the Company’s aromatics were 
304 thousand tonnes in 2013, of which 
295 thousand tonnes were sold in Russia. The output 
of propane-propylene fraction by the Company’s 
refineries was 317 thousand tonnes in 2013.

LLC NPP Neftekhimia, a joint venture with 
OJSC SIBUR Holding, expanded its range of titan-
magnesium catalysts as part of a programme 
to improve product quality and unify its branded range 
of polypropylene.

Gazprom Neft is planning a deeper processing 
of basic petrochemical products by upgrading existing 
refinery facilities and by implementing major capital 
projects for the construction of large-scale production 
facilities.

17%
The Company’s share of the overall Russian 
consumption of aromatic hydrocarbons in 2013

317 thousand tonnes

The Company’s output of propane-propylene 
fraction in 2013

304  thousand tonnes

Sales of the Company’s aromatics in 2013

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS



32 GAZPROM NEFT  2013 SUSTAINABLE DEVELOPMENT REPORT

ABOUT THE COMPANY

INNOVATION

Gazprom Neft considers innovation to be a valuable 
tool that ensures the efficiency and technological 
improvement of the Company, which is essential 
in order to achieve its strategic goals in both 
the upstream and downstream sectors.

In 2013, the Gazprom Neft Board of Directors approved the Company’s 2020 
Innovation Development Programme, which includes information on the main areas 
of Gazprom Neft’s innovation development, as well as key performance indicators 
corresponding to the indicators of the Innovative Development Programme 
of OJSC Gazprom, the major shareholder. The Programme’s primary aim is 
to enhance the Company’s technological skill in the areas of exploration, production, 
and refining.

In the reporting period, the Company developed and approved an Innovation Policy 
setting out the key principles and approaches to managing innovation development, 
relating to the analysis of technological challenges, the research and selection 
of possible solutions, and the implementation of innovation projects.

In the second half of 2013, the Company established a Strategy and Innovation 
Department with a mandate to implement the Innovation Policy, ensure 
the development of Gazprom Neft’s technology strategies and monitor 
the implementation of the Innovative Development Programme.

>95%
Proportion of R&D expenditure on exploration and production

1.8 RUB bn

R&D expenditure in 2013
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In the reporting year, a large-scale implementation of advanced 
production technologies was witnessed at enterprises of the Exploration 
and Production Segment, the main technological development areas 
of which include:
 � Improving forecasts of the resource base;
 � Profitable increase of production and the oil recovery rate at current fields;
 � Developing oil and gas condensate reservoirs;
 � Developing fractured reservoirs;
 � Developing offshore fields;
 � Developing the Bazhenov formation;
 � Improving industrial and environmental safety.

In 2013, projects to introduce multi-stage fracturing assemblies at horizontal wells 
were initiated at 10 of the Company’s major fields in order to develop reserves with 
low filtration properties. Applying this technology allowed the formation coverage 
area to increase without increasing the costs associated with drilling additional 
wells. The average increase in the daily oil yield amounted to 46.4 tonnes. 
Additional oil production totalled over one million tonnes as of 1 January 2014.

For the first time in Russia, a horizontal well was brought on-stream following 
a ten-stage hydraulic fracturing process at Gazprom Neft’s Vyngapurovskoye field, 
operated by OJSC Gazpromneft Noyabrskneftegaz. The depth of the new well is 
nearly 4,500 metres, and the length of the horizontal section is over 1,000 metres. 
The flow rate obtained at the well was over 135 tonnes per day, which exceeded 
the results obtained at horizontal wells with a lower number of hydraulic fracturing 
stages by approximately one-third.

An acid multiple hydraulic fracturing operation was carried out for the first time 
in the eastern area of the Orenburg oil and gas condensate field as part of Gazprom 
Neft’s depleted reserves programme. Once the operations have been completed, 
the combined average flow rate of both wells will add up to approximately 
80 tonnes of oil per day. The wells function via natural flow. Horizontal well 
drilling with multi- stage hydrofracturing is currently one of the main technologies 
for recovering depleted reserves.

The rotary steerable systems – a new generation of downhole equipment for drilling 
wells – reduced capital costs by 0.6%, whilst increasing hydrocarbon production 
by 0.6 million tonnes.

In the past year, Salym Petroleum Development, a joint venture between Gazprom 
Neft and Shell, continued with its pilot project to introduce a technology for alkali-
surfactant-polymer (ASP) water flooding to increase oil yield from formations 
at the Zapadno-Salymskoye field.

In the reporting period, Gazprom Neft drilled the very first Russian four-borehole 
horizontal well at the Umseyskoye field.

A new world seismic surveying record was set at the Shakal block in the Iraqi 
Kurdish Autonomous Region. During the seismic study, data was transmitted 
from more than 6,200 sensors. This is the highest number of sensors ever 
used in simultaneous wireless real-time data transmission. The application 
of this innovative technology will enable the Company to improve the quality 
of its geological surveys, by reducing time and improving efficiency.

FIELD EXPLORATION AND DEVELOPMENT

In 2013, Gazprom Neft continued its study of oil reserves at the Bazheno-
Abalaksky complex of the Palianovskaya area at the Krasnoleninskoye 
field. Once Gazprom Neft had completed tests on the first exploration well 
of 2,700–2,800 metres in depth, which resulted in an oil flow at a rate 
of 80 tonnes per day, a model of the field and the complex reserves was 
built. The model of a fracture-block stratum structure allows the identification 
of potentially productive zones for the drilling new wells. The well revealed that 
the fracture zone was an oil filtration channel. In autumn 2014, Gazprom Neft 

will consider moving on to the next stage – drilling commercial production 
wells at the Bazhenov suite.
Previously, a joint venture between Gazprom Neft and Shell – Salym 
Petroleum Development (SPD) – had started to develop the Bazhenov suite 
of the Verkhne-Salymskoye oil field in the Khanty-Mansiysk Autonomous 
District. In April 2013, Gazprom Neft and Shell also signed an agreement to set 
up a joint venture looking at new projects to explore and develop shale oil 
reserves in the Khanty-Mansiysk Autonomous District – Yugra.

Approximately 4.5% of the Company’s own production in 2013 was 
generated thanks to the application of technologies such as horizontal 
wells, multi-stage hydraulic fracture technology, side tracking, rotary 
steerable systems and oil-based muds.
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ABOUT THE COMPANY

INNOVATION 
(CONTINUED)

OIL REFINING AND PETROCHEMICAL INDUSTRY

A LARGE PROPORTION OF REFINING INNOVATION PROJECTS ARE IMPLEMENTED AS PART OF REFINERY MODERNISATION 
PROGRAMMES. RECONSTRUCTION AND THE LAUNCH OF NEW PLANTS WILL ENABLE THE COMPANY TO CONSIDERABLY REDUCE 
MAZUT PRODUCTION AND INCREASE THE OUTPUT OF LIGHT PETROLEUM PRODUCTS TO 77% AND THE REFINING DEPTH TO 95% 
BY 2025.

Refining and petrochemical R&D initiatives are implemented in partnership with 
the leading Russian research institutions that already have some know-how 
in Gazprom Neft’s priority fields of technology. The Company’s partners include 
the Topchiev Institute of Petrochemical Synthesis, RAS, Gubkin Russian State 
University of Oil and Gas, Institute of Hydrocarbon Processing of the Siberian 
Branch of the Russian Academy of Sciences and OJSC All-Russian Research 
Institute of Oil Refining. The Company’s key cooperation areas with research 
organisations and universities in 2013 included the development of catalysts and 
the improvement of oil refining processes.

In 2013, a process was developed for viscosity breaking and coking gasoline 
refining without the use of molecular hydrogen. The method under development will 
significantly increase the refining depth of thermal process gasoline and the quality 
of product output. In particular, the application of the new technology may help 
to reduce the olefin content in the gasoline output by over 95%, and sulphur 
content by over 98%, with an approximate output of 90% gasoline fraction mass. 
Moreover, the octane level of the refined gasoline will increase by 4–5 points.

2013 also saw an active implementation of projects to develop technologies 
aimed at obtaining gasoline components with no less than 92-95 octane level. 
Development began on the creation of a green technology prototype aimed 
at producing solid acid catalyst-based alkylates. A laboratory research stage was 
completed for the indirect alkylation technology aimed at obtaining high-octane 
components from low molecular weight olefins. A pilot plant is expected to be 
launched next year to commercialise this technology. The Company developed 
its own catalyst to obtain an oligomerizate, another high-octane component. 
These projects will provide the Company with its own technologies that enable 
it to produce premium-grade gasoline. The Company’s deeper refining projects 
include a tar hydrocracking project aimed at producing at least 90% light petroleum 
products from the heavy oil stock.

Isodewaxing catalyst research and testing was completed, and the catalyst will be 
used to produce winter and Arctic fuels. The R&D results are protected by patents 
for inventions.

In 2013, the Oil Refining Department initiated an R&D market and specialist analysis 
in the oil refining and petrochemical industry to engage the most competent 
researchers in order to meet the Company’s technological development objectives. 
The project will be completed by creating an R&D priority list by 2025.

One of the priorities of the Company’s innovation policy is energy efficiency, 
including the optimal use of existing resources.
In July 2013, NIS lunched the first cogeneration module as part of a long-term 
programme for the efficient use of gas resources. The cogeneration project 
involves APG utilisation. The programme also envisages the construction 
of an amine plant at the NIS LPG workshop and the start of CO2 injection – after 
CO2 separation at the amine plant – to operating wells (to increase hydrocarbon 
recovery). This programme will not only enable NIS to generate electric and 
heat power using its own resources (APG), but also to improve the quality 
of the natural gas produced by the company at its gas fields. This programme 
will help NIS utilise up to 90% of the associated gas – that is, 90 million cubic 
metres per year – as soon as year-end 2014.
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MEDIUM-TERM 
PLANS
The Company’s plans for the next three years are 
to achieve a strong performance against key financial 
indicator targets (revenues, EBITDA) across all 
operating segments.

PRODUCTION

FOCUS ON NEW PROJECTS AND TECHNOLOGIES
 � Launch major projects in the northern part of the Yamalo-Nenets Autonomous 
District

 � Develop the northern continental shelf. Start production at the Prirazlomnoye field
 � Create additional reserves in conventional production areas, for example by using 
hard to recover reserves and proven new technologies

 � Test new technologies for developing non-conventional reserves and increasing 
the oil recovery rate

 � Further international development

REFINING

FOCUS ON INCREASING EFFICIENCY
 � Increase the production of Euro-5 motor and diesel fuels
 � Complete refinery reconstruction projects to increase oil refining depth
 � Increase operational efficiency

SALES TO END USERS

FOCUS ON INCREASING SALES THROUGH OWN HIGH-MARGIN 
DISTRIBUTION CHANNELS
 � Further increase sales volumes through premium channels (aviation fuel, ship fuel, 
and lubricants)

 � Develop the G-Drive fuel brand; increase G-Drive share of total sales
 � Further increase volumes handled at existing filling stations
 � Expand the filling station chain
 � Launch new products onto the market for end consumers
 � Expand the refuelling facility chain at the airports
 � Expand the bunkering infrastructure
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Gazprom Neft’s strategy is focused on balanced 
and long-term growth and strengthening 
the Company’s position as a major player 
in the global market with a high degree of social 
and environmental responsibility.
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STRATEGIC VISION 

The Gazprom Neft 2025 development strategy approved in 2013 sets out mid- and long-term goals 
and respective benchmarks for this period.

The Novoportovskoye and Messoyakhskoye fields  
will be put into operation in the northern YaNAD  
in 2014-2016.

The first tanker shipment was sent from 
the Prirazlomnoye field in 2014, with at least 
300,000 tonnes of oil production planned.

Hydrocarbon production will reach 100 Mtpa by 2020. 
Gazprom Neft intends to maintain this level until 2025, 
with international projects accounting for at least 10% 
of the total production.

BBy 2020, the improvement in production methods will 
ensure the most efficient way to develop promising assets, 
alongside the rational use of the potential of existing 
assets, including through involvement of hard to recover 
reserves. 300 million tonnes of hard to recover reserves 
will be added to the development programme by 2020.

By 2025, oil refining in Russia should reach 
40 million tonnes, with refining depth at 95% 
and light petroleum product output at 77%.

The Company will be implementing its refining depth 
increase programme until 2020. As part of this 
programme, six new refineries will be built and three 
existing refineries will be upgraded. The new facilities 
will be on par with the world’s best refineries in terms of 
performance (including environmental indices).

PRIRAZLOMNAYA 
PRESENTATION
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SUSTAINABLE DEVELOPMENT STRATEGY

STRATEGIC VISION  
(CONTINUED)

The Company will continue its cooperation with regions 
to create a comfortable urban environment, develop 
infrastructure for children’s and grassroots sports, 
support educational projects, and preserve the national 
and cultural traditions of the indigenous minorities 
of northern Russia. The Company will implement its 
regional policy based on both the “Home Towns” 
programme, which defines a systematic approach and 
common standards for social investment in the regions, 
and subsidiaries’ annual social investment programmes 
approved by the Company’s Corporate Centre. 

The Company will continue to develop its filling station 
chain and other high-margin petroleum product sales 
channels. By 2025, Gazprom Neft intends to increase 
the total sales of motor oils in Russia and CIS 
to 24.7 million tonnes. The retail chain will be expanded 
to as many as 1,880 filling stations in Russia and CIS.

In 2014, the Company will work out a comprehensive 
programme to increase the efficiency of its interaction 
with educational institutions.

By 2014, the enterprises of Gazprom Neft will adopt 
a unified system of social benefits. 

During 2014-2016, Gazprom Neft will be implementing 
a dedicated programme to rehabilitate contaminated 
lands, drilling sludge pits and treating oil-contaminated 
waste, with a focus on legacy sludge pits.  
 

In 2014, the Company will continue implementing 
the energy management system (EMS); a certification 
audit for compliance with ISO 50001 will be carried out 
in the middle of the year. There are plans to implement 
the 2014-2016 Gazprom Neft power grid loss reduction 
programme and an energy efficiency programme for oil 
production.

By 2015, the estimated reduction in heat and electricity 
consumption at the Company’s refineries will be about 
5% of the estimated consumption of electricity and heat 
in 2013-2015.  
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COMPANY’S POSITION AND PRIORITIES 
IN THE AREA OF SUSTAINABLE 
GROWTH AND SOCIAL RESPONSIBILITY 
Gazprom Neft believes meeting sustainable development and social responsibility principles8 to be one of its key 
long-term competitive advantages. Fulfilment of the Company’s objectives and its sustainable growth are based 
on the systematic and balanced management of its business, social and environmental activities aimed 
at harmonising societal interests and business development.

8  The Company shares the definition of sustainable development which is adopted in the international business 
community and envisaged in ISO 26000:2010 “Guidance on social responsibility” international standard (Russian 
version – ГОСТ Р ИСО 2600:2012) as development that meets the needs of the present without compromising the 
ability of future generations to meet their own needs.

GAZPROM NEFT AIMS TO ENSURE DYNAMIC GROWTH 
AND ENHANCED EFFICIENCY OF ITS CORE OPERATIONS 
WHILE CONSISTENTLY ENHANCING THE EFFICIENCY OF 
SOCIAL INVESTMENTS IN HR AND LOCAL COMMUNITIES 
AND REDUCING THE SPECIFIC LOAD ON ECOSYSTEMS.

Gazprom Neft’s priorities in the area of sustainable growth and social 
responsibility are based on the mission and strategic goals of the Company. 
Accordingly, the Company aims to ensure continuous enhancement of industrial 
and environmental safety, consistently reduce rates of incidents, industrial 
accidents, and work-related illnesses, and minimise the impact of its operations 
on the environment. By building its HR capacity, Gazprom Neft creates a context 
where its employees can develop their potential to the fullest possible extent. 
To this end, the Company is creating and improving a system for employee 
motivation, professional development, and social support.

Gazprom Neft contributes significantly to the social and economic development 
of Russian regions as a major taxpayer, employer, and a partner of governmental 
authorities and local communities in resolving social and economic development 
issues in its regions of operation. The Company’s social investments are aimed 
at improving quality of life and building a comfortable social environment for 
the people living in these areas.

The Company is developing a comprehensive approach to managing its impact 
on social and economic systems and ecosystems. The implementation of modern 
environmental and social management systems that meet international standards 
plays a key role in this process. 
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COMPANY SYSTEM OF SUSTAINABLE DEVELOPMENT PRIORITIES

The Company understands that large-
scale growth of a business entails a load 
on the environment and therefore seeks 
to minimise the negative environmental impact 
of oil production and refining and to improve 
the environmental compatibility of its products.

Gazprom Neft regularly analyses the impact of its 
activities on the environment and society. When 
developing new projects, the company carefully 
assesses the potential social and environmental 
impact of their implementation. Gazprom Neft 
maintains an active dialogue with all stakeholders and 
takes their expectations into account when making 
management decisions. The Company implements its 
sustainable development strategy based on to the best 
international practices in this area.

The Company’s self-assessment of the organisation 
of its activity conducted in accordance with ISO 
26000 international standard showed that the 
understanding of the principles of sustainable 
development and social responsibility at the Company 
meets the requirements of this international standard 
in terms of terminology and general principles 
contained in the corporate guidelines, and in the 
documents that formalise the relationship with key 
stakeholders.

SUSTAINABLE DEVELOPMENT STRATEGY

COMPANY’S POSITION AND PRIORITIES IN THE AREA OF SUSTAINABLE 
GROWTH AND SOCIAL RESPONSIBILITY (CONTINUED)

SUSTAINABLE DEVELOPMENT MANAGEMENT

Human  
resource 

development

Energy  
efficiency and 
energy saving

Minimization  
of environmental 

impact

Contribution to 
development  

of regions where 
the Company 

operates

Occupational  
Health  

and Safety
Improvement  
of operational  

efficiency  
of core business

GAZPROM NEFT IS COMMITTED TO ENSURING THE CONTINUOUS IMPROVEMENT 
OF ITS H&S PERFORMANCE AND INVESTMENTS IN THE DEVELOPMENT OF ITS 
PERSONNEL AND THE SOCIAL POTENTIAL OF ITS OPERATING REGIONS.
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SUSTAINABLE DEVELOPMENT GOALS 
AND RESULTS FOR 2011–2013

In the reporting period, the sustainable development strategy was implemented in accordance with  
the  2011-2013 mid-term goals approved in 2010.

Sustainable Development Goals and Results for 2011-2013

Key Goals Key Objectives Key Results 

SUSTAINABLE DEVELOPMENT MANAGEMENT

Development of systems and 
organisational structures 
for sustainable development 
management

 � Adoption of a new version of the Code of Corporate Conduct 
 � Development of an integrated risk management system 
 � Development of an integrated HSE and social protection 
management system 

 � Development of anti-corruption procedures 
 �  Development of a dialogue with internal and external 
stakeholders within the framework of existing cooperation 
mechanisms 

 � Projects aimed to improve the sustainable development 
management system have been developed and are being 
implemented: 

 � “Matrix” – improvement of functional efficiency 
of the Exploration and Production Segment;

 � “Arrow” – improvement of efficiency of the subsidiary 
management system.

 � In 2013, the Integrated Risk Management System (IRMS) was 
extended to all Gazprom Neft’s key assets. An IRMS automation 
project was initiated to enhance the efficiency of the system 
processes. The first stage of the project was completed by year-
end 2013, allowing for the creation and launch of the commercial 
operation of the Company’s risks database.

    SEE THE "SUSTAINABLE DEVELOPMENT MANAGEMENT AND STAKEHOLDER ENGAGEMENT" SECTION

Sustainability reporting 
improvement

 � Application of version G 3.1. of the Sustainability Reporting 
Guidelines issued by the Global Reporting Initiative 

 � Application of international industry standards for the disclosure 
of information on activities in the area of sustainable 
development 

 � Arrangement for external certification of corporate reports 
on sustainable development

The Sustainable Development Report 2013 was certified 
by the Centre for Corporate Social Responsibility and Non-
Financial Reporting at the Russian Union of Industrialists and 
Entrepreneurs.

    SEE THE "SUSTAINABLE DEVELOPMENT MANAGEMENT AND STAKEHOLDER ENGAGEMENT" SECTION
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SUSTAINABLE DEVELOPMENT STRATEGY

Key Goals Key Objectives Key Results 

IMPROVING ECONOMIC STABILITY AND EFFICIENCY OF CORE OPERATIONS

 � Improvement 
of the efficiency of oil 
production, development 
of new fields 

 � Increasing the oil 
conversion ratio and output 
of light oil products

 � Transition to new standards 
of motor fuel quality 

Crude Oil and Gas Production 
 � Implementation of major projects in oil production, integration 
of new acquisitions

 � Intensification of exploration and the start of the new deposits 
development

 � Maintaining stable yield at existing fields  

Refining 
 � Modernisation of refining facilities and transition to new 
standards of motor fuels 

 � Development of retail chain 
 � Expansion and completion of filling station chain rebranding
 � Increase in sales of petroleum products through marginal 
distribution channels  

Development of Exchange Trade  
 � Achieve leading positions among VIOCs in terms of trading 
on exchanges 

 � Becoming a guaranteeing supplier of the Saint Petersburg 
International Mercantile Exchange 

 � Development of the Prirazlomnoye field commenced. 
The Company was the first in Russia to start oil production 
on the Arctic shelf and the first in the world to do it from 
a stationary platform. 

 � The Company was first in the Russian oil and gas industry 
to commence reorganisation of its regional sales model. The main 
purpose of the project is to strengthen the sales and ensure better 
corporate governance. The project envisages the reorganisation 
of the 9 existing regional petroleum product suppliers into 
8 specialised entities, each covering a specific type of business.

 � Gazprom Neft has switched over to Class 5 fuel production more 
than two years ahead of federal Technical Regulations deadlines.

 � GAZPROM filling stations that were launched outside Russia 
at the end of 2012 appeared in Bulgaria, Bosnia and Herzegovina 
last year, and their number grew in Romania and Serbia.

 � In 2013, the Company sold over 2.29 million tonnes of petroleum 
products in exchange trading, a 10% increase year-on-year. 
The total exchange sales of the Company in 2013 accounted for 
10.2% of the petroleum product output (7.5% in 2012). At year-
end 2013, the Company ranked second among Russian VIOCs 
in terms of volume of petroleum products exchange sales.

    SEE THE "ABOUT THE COMPANY" SECTION

LABOUR PRACTICES AND HUMAN RESOURCES DEVELOPMENT

 � Enhancing employee 
motivation and loyalty 
system 

 � Professional development of 
employees, implementation 
of targeted training 
programmes

 � Development of a candidate 
pool 

 � Development of large 
project management skills

 � Staffing support for 
technological upgrading 

 � Introduction of a unified remuneration system for all enterprises 
 � Introduction of a unified system of social benefits and 
enhancement of non-financial incentives 

 � Approval of the Corporate Code9. Development of mechanisms 
for fostering an efficient corporate culture 

 � Organisation of personnel training programs for staffing of 
foreign projects and filling stations 

 � Introduction of a system ensuring organisational and technical 
support for training in developing competencies in new areas, as 
required by the Company 

 � Establishment of a unified recruitment infrastructure 
 � Selection of personnel to support strategic objectives 
 � Creation of a management candidate pool 
 � Young talent development support 

 � A corporate Academy of Talent Pool and Prospective Manager 
Training was set up as part of the candidate pool development 
programme. Project Management School, an educational 
programme for employees aimed at building basic knowledge in 
project management, was also launched.

 � Implementation of worker training system started as part of 
continuous improvement of production processes. The pilot 
project implemented in 2013 in Gazprom Neft-Omsk refinery 
won the prize of the All-Russian Conference of HR Managers.

 � Implementation of a project aimed at introduction of a system for 
annual employee assessment using an extended set of criteria 
continued. By year-end 2013, the project had been implemented 
at 18 subsidiaries of the Company.

    SEE THE "DEVELOPMENT OF HUMAN RESOURCE" SECTION

SUSTAINABLE DEVELOPMENT GOALS AND RESULTS FOR 2011-2013 
(CONTINUED)

9  The Corporate Code is the summary of the Company’s corporate values, ethical norms, and rules of employee conduct.
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Key Goals Key Objectives Key Results 

OCCUPATIONAL HEALTH AND SAFETY, INDUSTRIAL SAFETY, MINIMISATION OF ENVIRONMENTAL IMPACT;  
ENERGY EFFICIENCY AND ENERGY SAVING

 � Development of an 
integrated HSE and social 
protection system ensuring 
compliance with the laws 
applicable in the Company’s 
operating regions in Russia 
and abroad, and guided by 
best international practices 

 � Implementation of 
programmes aimed at 
reducing employee injuries 
and environmental impact 

 � Development of comprehensive programmes and projects 
through a regular analysis of the current situation and 
improvement of the management systems based on an 
assessment of their efficiency 

 � Development of practices for auditing HSE and social protection 
management systems in subsidiaries 

 � Introduction of corrective actions following the results of 
inspections, audits, and risk assessments 

 � Development of an OHS training system for employees 
 � Regular monitoring of the situation at the Company’s production 
facilities; introduction of standards for waste management, 
remediation of contaminated and disturbed land, and risk 
management 

 � Development of corporate training programmes in environmental 
safety 

 � Development of collaboration with state and expert and public 
organisations in environmental protection 

 � Implementation of a programme for the remediation of sludge 
pits, oil-contaminated and disturbed land 

 � Enhancing the effectiveness of APG utilisation 
 � Implementation of programmes for energy saving and enhancing 
energy efficiency 

 � In 2013, Gazprom Neft’s Integrated Environmental Management 
System was subjected to a certification audit and was declared 
compliant with ISO 14001:2004 international standard.

 � The APG utilisation level in the Company achieved 80% by year-
end 2013 (up 14% year-on-year). The Company is an industry 
leader in terms of APG utilisation growth rates.

 � By implementing energy conservation measures by EPS 
and LRSS, the Company has successfully saved more than 
RUB 1.2 bn.

    SEE THE "SAFE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT" SECTION

CONTRIBUTION TO THE DEVELOPMENT OF OPERATING REGIONS, SUPPORT FOR ADVANCEMENT OF LOCAL COMMUNITIES

 � Development 
of a systematic approach 
to relations with the regions 
subject to the Company’s 
long-term priorities for 
sustainable development 

 � Enhancing the efficiency 
of the Company’s assistance 
to regions in addressing 
the challenges of social and 
economic development 

 � Reaching comprehensive social and economic agreements with 
the authorities of Russian constituent entities 

 � Monitoring of the social and economic situation in the regions 
 � Recognition of specific regional concerns in the implementation 
of large investment projects 

 � Charitable aid: organising of and participation in programmes 
of reputable independent charitable organisations consistent 
with the Company’s regional policy and the social priorities 
of the regions 

 � Creating opportunities for self-fulfilment of the Company’s 
employees in social volunteering 

 � Participation in programmes for the support of national identity 
and culture of the indigenous minorities living in the regions 
where the Company operates 

 � Building a stakeholder engagement system in the regions 

 � As part of the Home Towns social initiatives programme, 
the Company implemented 348 projects in 2013 (59 projects 
more than in 2012). In the reporting year, first projects 
were implemented in the Orenburg and Kemerovo Regions. 
Total funds allocated for the Company’s social and charity 
programmes exceeded RUB 3.9 bn in 2013, up by RUB 1.5 bn 
over 2012.

 � In 2013, the Company introduced grants competitions for social 
initiatives – a new social investment tool within the framework 
of the Home Towns programme. The pilot project was 
implemented in the reporting year in the Orenburg Region. 

 � Corporate volunteer events involved more than 7,500 Company 
employees in 2013.

    SEE THE "SAFE DEVELOPMENT: REGIONAL POLICY AND LOCAL COMMUNITY DEVELOPMENT" SECTION
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GAZPROM NEFT’S MANAGEMENT BODIES

The general meeting of shareholders is 
the Company’s highest management body 
and its scope of responsibilities includes 
the most important corporate matters, 
such as the approval of annual reports and 
annual accounting (financial) statements, 
distribution of profits, and amendments 
to the Articles of Association. According 
to the Articles of Association, the general 
meeting of shareholders is elected by the Board 
of Directors.

In 2013, the Company’s shareholders convened one 
annual General Meeting and held six extraordinary 
general meetings. In light of the Company’s recently 
approved and more ambitious strategy, a decision 
was taken to increase the number of Board Directors 
to improve operational efficiency, particularly with 
respect to the balance of skills and competencies.

The Board of Directors exercises general management 
and strategic management of the Company’s 
business. Among the obligations of the Board 
of Directors is determination of the Company’s 
development priorities within its main operational 
guidelines. The Board of Directors monitors and 
ensures the efficient working of the Company’s 
executive bodies. Members of the Board must have  
the necessary competencies and experience to meet 
these challenges11.

CORPORATE GOVERNANCE

The establishment of Gazprom Neft’s sustainable development strategy and the monitoring of its 
implementation are assured by the Company’s corporate governance system, which complies with 
the applicable Russian legislation, the Company’s Articles of Association and in-house regulations. 
Gazprom Neft also takes full account of best international practice. Gazprom Neft’s Corporate Code 
of Conduct10 is aimed at ensuring the effective protection of the rights and interests of shareholders, 
transparency of decision-making by management, and the professional and ethical responsibility of members 
of the management and control bodies of the Company, its employees and counterparties.

MAIN DEFINITIONS 
 � General Meeting of Shareholders is the highest management body whose jurisdiction covers the most 
essential issues related to the Company’s business.

 � Board of Directors is the management body that exercises general management of the Company’s 
business and is responsible for strategic management to increase the Company’s shareholder value. 
The Board of Directors monitors and ensures the efficient working of the Company’s executive bodies.

 � Management Board is a collaborative executive body exercising management of the Company’s day-
to-day business.

 � Chief Executive Officer is the sole executive performing the functions of the Company’s Chairman 
of the Management Board.

 � Audit Commission is a supervisory body controlling the Company’s financial and business activities, 
elected by the general meeting of shareholders. The Audit Commission’s jurisdiction includes 
inspecting and analysing the Company’s financial position, maintaining internal control and risk 
management systems and monitoring the legality of business operations.

 � External Auditor is a supervisory body conducting the annual audit of financial statements in 
accordance with the Russian Accounting Standards (RAS) and the International Financial Reporting 
Standards (IFRS), approved by the General Meeting of Shareholders at the recommendation 
of the Company’s Board of Directors.

10 The Corporate Code of Conduct establishes the system of principles, norms and rules for the Company’s governance and control. This system regulates 
interaction between the shareholders, Board of Directors, and executive bodies, as well as other corporate relations.

11 For a list of the Management Board members, their background data and specific qualifications, and the number of meetings attended by each member, refer 
to OJSC Gazprom Neft’s Annual Report 2013.
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CORPORATE GOVERNANCE 
(CONTINUED)

In accordance with the OJSC Gazprom Neft Articles 
of Association adopted by the extraordinary General 
Meeting of Shareholders on 12 November 2013, 
the Board of Directors must be comprised of 
13 people. The Company’s Board of Directors 
is comprised of members of the OJSC Gazprom 
Management Committee and two independent 
directors. In the Board, 12 out of 13 are non-executive 
directors. The Board of Directors is headed by Alexey 
Miller, Chairman of the Gazprom Management 
Committee.

The Company carries out an annual evaluation 
of the Board’s performance, taking into account 
its actual contribution to the Company’s operating 
results. The evaluation of the Board of Directors, 
held in 2013 by the Human Resources and 
Compensation Committee, noted an improvement 
in the Board of Directors’ effectiveness as a result 
of a greater number of topics discussed in Board 
meetings and active involvement by Board members 
in the meetings.

In 2013, the Board of Directors considered a number of significant sustainable development issues, 
including development and approval of the Company’s 2025 Strategy, approval of the 2020 Innovation 
Development Programme and the Regulations on Insider Information and IT Policy. The agenda 
of the Board of Directors in 2013 also covered social and economic policy and social investment, 
including the sponsorship of sports clubs in Gazprom Neft’s operating regions (Zenith Football Club and 
SKA Hockey Club) during sports seasons.

SUSTAINABLE DEVELOPMENT MANAGEMENT AND STAKEHOLDER ENGAGEMENT

Structure of Gazprom Neft’s Management and Control Bodies

GENERAL MEETING 
OF SHAREHOLDERS

BOARD OF DIRECTORS MANAGEMENT  
BOARD

AUDIT COMMITTEE

CHIEF EXECUTIVE 
OFFICER

EXTERNAL AUDITOR

INTERNAL AUDIT 
DEPARTMENT

HUMAN RESOURCES 
AND COMPENSATION 

COMMITTEE
AUDIT COMMISSION

The Board of Directors appoints 
the Director of the Internal Audit 

Department

The Internal Audit 
Department reports 
directly to the Audit 
Committee
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Two committees have been set up under 
the OJSC Gazprom Neft Board of Directors: 
the Audit Committee and the Human Resources and 
Compensation Committee. These committees have 
been set up to carry out preliminary in-depth research 
into matters within their jurisdiction. The procedures 
governing committee creation and activities are 
outlined in the respective regulations. The Audit 
Committee assists the Board of Directors in exercising 
control over the Company’s financial and business 
activities by assessing the efficiency of internal control 
systems and by monitoring the risk management 
system. The Human Resources and Compensation 
Committee’s main role is to make a comprehensive 
preliminary examination and prepare recommendations 
for the Board of Directors to adopt resolutions 
regarding the Company’s human resource policies and 
compensation for members of OJSC Gazprom Neft’s 
management bodies and the Audit Commission.

The executive bodies of Gazprom Neft are 
the Management Board (collaborative executive body) 
and the Chief Executive Officer (sole executive), who is 
also the Chairman of the Management Board ex-officio. 
The Articles of Association of Gazprom Neft and 
the Regulations regarding the Chief Executive Officer 
and the Management Board govern the functioning 
of the executive bodies. The Chief Executive Officer and 
the Management Board report to the Board of Directors 
and the General Meeting of Shareholders. The Chief 
Executive Officer of the Company is Alexander Dyukov. 
As of 31 December 2013, the Management Board 
of Gazprom Neft consisted of 10 members12.

Within the Management Board, the Company’s 
activities for sustainable development with regard 
to occupational health and safety are supervised 
by Alexander Dyukov, the Chief Executive Officer 
and Chairman of the Management Board; human 
resources are the responsibility of Vitaly Baranov, 
Deputy Chairman of the Management Board and 
Deputy CEO for Administrative Issues. Regional socio-
economic development programmes are coordinated 
by Alexander Dybal, member of the Management Board 
and Deputy CEO for Corporate Communications.

12 For a list of the Management Board members, their background data and specific qualifications, refer to OJSC Gazprom Neft’s Annual Report 2013.

In 2013, 11 OJSC Gazprom Neft Management Board 
meetings were held, and 11 matters were voted 
upon. At the meetings, a wide range of sustainable 
development issues was discussed, including:
 � OJSC Gazprom Neft Development Strategy to 2025
 � Consolidated results of Gazprom Neft in 2012
 � Business plan of the Exploration and Production 
Segment for 2014-2016

 � Business plan of the Logistics, Refinement, and 
Sales Segment for 2014-2016

 � Human resources strategy of OJSC Gazprom Neft 
until 2020

 � HR succession pool management system in 2014
 � Concept and principles of OJSC Gazprom Neft’s 
charitable activities

According to the Articles of Association and 
the Regulations of the OJSC Gazprom Neft Management 
Board, the Board of Directors receives additional 
disclosure on the Company’s performance every quarter 
via management reports.
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SUSTAINABLE DEVELOPMENT MANAGEMENT AND STAKEHOLDER ENGAGEMENT

CORPORATE GOVERNANCE 
(CONTINUED)

13 For further information regarding compliance with the Corporate Code of Conduct, refer to Gazprom Neft’s Annual Report 2013.
14 For information on the remuneration to the members of the Company’s Board of Directors and Management Board, refer to Gazprom Neft’s Annual Report 2013.
15 See further details in this chapter of the Report.

In 2013, Gazprom Neft’s Board of Directors approved a new version of the Regulation on Insider 
Information, which took into account main changes in Russian Federal law. The Company approved its 
List of Insider Information based on the official Federal Service for Financial Markets (FSFM) List, and 
set out a procedure covering the access to insider information and rules to keep insider information 
confidential and ensure compliance control.

Internal control over the Company’s financial and 
business activities is carried out by the Internal 
Audit Department. Its main functions include 
conducting internal audits, organising an integrated 
risk management system, and carrying out activities 
to prevent fraud. The General Meeting of Shareholders 
elects the Audit Commission responsible for 
inspecting and reviewing the Company’s financial 
situation, internal control and risk management 
systems, and for verifying the legality of business 
operations. For the annual auditing of the financial 
statements under the Russian Accounting Standards 
(RAS) and International Financial Reporting Standards 
(IFRS), Gazprom Neft engages an external auditor. 
The choice of independent auditor is approved 
annually by the General Meeting of Shareholders 
at the suggestion of the Board of Directors.

The Company implements mechanisms to eliminate 
possible conflicts of interest in its senior management 
bodies13.

Gazprom Neft has a structured programme based 
on objective criteria for the fair compensation 
of top and senior management, which establishes 
the link between short-term goals, including those 
related to sustainable development, and the amount 
of remuneration14.

Gazprom Neft seeks to maintain a high level 
of transparent information. The Company publishes 
its financial statements prepared under international 
reporting standards, management reports, and 
sustainable development reports. Since 2010, it has 
synchronised the drafting process and publishes 
the whole set of reports simultaneously. These 
documents are also available on the official corporate 
website.

This provides stakeholders and the public with 
access to information in all aspects of the Company’s 
operations. The mechanisms that enable 
the shareholders of Gazprom Neft to influence 
the actions of the Company’s management bodies 
are established in the Company’s Corporate Code 
of Conduct. The information on compliance with 
the Corporate Code of Conduct can be found 
in the Company’s Annual Report 2013.

The Company actively engages shareholders 
and improves its relations with the investment 
community, by ensuring a high level of transparency. 
The high level of information disclosure to Gazprom 
Neft’s shareholders and investors has been noted 
in a number of studies by independent investor 
relations agencies and confirmed by awards in this 
area presented to the Company15.
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ACCOUNTABILITY

TRANSPARENCY

RESPECT FOR STAKEHOLDER INTERESTS

RESPECT FOR THE RULE OF LAW

RESPECT FOR INTERNATIONAL NORMS OF BEHAVIOUR

RESPECT FOR HUMAN RIGHTS

ETHICAL BEHAVIOUR

ISO 26000 SOCIAL RESPONSIBILITY PRINCIPLES

The principles that guide Gazprom Neft in the management of sustainable 
development are documented in the Company’s corporate guidelines, 
including the Corporate Code of Conduct and the Corporate Code. 
These principles are consistent with the scope of the social responsibility 
principles of the international ISO 26000 standard (Guidance on Social 
Responsibility).
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SUSTAINABLE DEVELOPMENT MANAGEMENT AND STAKEHOLDER ENGAGEMENT

RISK MANAGEMENT

Effective risk management is a key component of sustainability management. Gazprom Neft has a Risk 
Management Policy that defines the Group’s corporate goals, objectives, and principles of risk management.

The Company’s risk management goal is to improve the efficiency of 
management decisions by analysing the respective risks and ensuring the 
maximum efficiency of risk management activities when implementing these 
decisions. The risk management system further ensures that Gazprom Neft 
can achieve its strategic goals, including those in the area of sustainable 
development. The Company’s risk management scope encompasses all risks, 
including the risks of an environmental and social nature. The mitigation of the 
latter is the objective of the corporate policies and management systems in the 
areas of environmental protection, occupational safety, human resources and 
regional development16.

16 See the full description of key risks in Gazprom Neft’s Annual Report 2013.

KEY IRMS DEPLOYMENT STAGES

Implementation of the integrated risk management system at the Company began in August 2008,  
when the Company’s management board approved the concept.

2008–2010 2011–2012 2013–2014 (aims)

Developed the IRMS implementation concept and 
received the Management Board’s 
approval.

The scope of the IRMS was expanded to include 
subsidiaries and affiliates, joint ventures and major 
projects. Risk management procedures were 
established for major projects.

Continued integration of the IRMS at new assets.

Introduced a new corporate standard, “IRMS: 
Procedure for identifying and assessing risks, 
preparing responses, and monitoring compliance”.

Introduced risk-oriented planning for internal audit. Further improvement of risk assessment 
methodology, adoption of regulatory and 
methodology documents for the quantitative 
assessment of individual risks.

Expanded the scope of the IRMS to cover 29 
business entities (20 subsidiaries and affiliates, 
and nine sub-divisions at the Corporate Center). 

Analyzed the IRMS to ascertain its compliance 
with best international practices (Ernst & Young).  
The development of the IRMS was recognized 
as compliant with best practice. Integrated 
IRMS processes into executive decision-making 
procedures, an important factor in the current stage 
of corporate development.

Integration of the IRMS into corporate business 
processes (business planning, project management, 
target-based management, and others).

In two phases, in June 2009 and March 2011, 
the IRMS was analysed to ascertain its compliance 
with best practices (by Ernst & Young). The risk 
management system was found to be compliant 
with best international practice in terms of ERM 
(Enterprise Risk Management) system building.

Developing an IT system to support IRMS processes.
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The Company has developed and formalised a uniform approach to its risk 
management processes, which is fully contained in the Integrated Risk 
Management System (IRMS) corporate standard. Gazprom Neft’s IRMS is 
a systematic, continuous process that identifies, assesses, manages and controls 
risks. 

The IRMS standards and methods are included in the following documents:
 � Risk management policy;
 � The corporate standard “Integrated Risk Management System Procedure 
for identifying and assessing risks, preparing responses, and monitoring 
compliance”; and

 � Guidelines for the risk management process, including the Risk Registry, Card 
and Matrix templates.

Risk management has become an integral part of the corporate environment 
of Gazprom Neft, by virtue of the following processes:
 � Implementing a risk-oriented approach in all aspects of production and 
management;

 � Undertaking systematic analysis of identified risks;
 � Building a system to control risks and monitor the efficiency of risk management 
activities;

 � Making all employees aware of Gazprom Neft’s basic principles and approaches 
to risk management;

 � Ensuring the required regulatory and methodological support;
 � Distributing authority and responsibility for risk management between 
the Company’s business units.

Management of key non-financial risks

Risks Description Risk management activities

POLITICAL RISKS The political situation in Russia is stable at present, with 
strong executive departments at the federal and regional levels 
of government.

OJSC Gazprom Neft is a registered taxpayer in the city of Saint 
Petersburg, the second-largest city in the Russian Federation, and 
the capital of the Northwest Federal District, which has enormous 
natural resource potential, advanced industries, and a dense 
transportation network.

Subsidiaries of OJSC Gazprom Neft operate in the following 
Federal Districts: Central, Northwest, Ural, Volga, Siberia, and 
the Russian Far East.

On the whole, the Company views the political situation in Russia 
as stable and does not see any risk of negative developments 
at present.

RISKS RELATED TO CHANGES 
IN TAX LAW

Gazprom Neft is one of the largest taxpayers in the Russian 
Federation. It pays federal taxes, regional and local taxes, including 
value-added tax, corporate income tax, mineral extraction taxes, 
excise duties, corporate property taxes and land taxes. 

In the course of its business, the Company constantly monitors 
all changes in tax law, and changes in the interpretation and 
application of existing tax law. The Company also advises 
the Government on improving legislation and on creating new 
regulatory acts in the field of taxation.
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RISK MANAGEMENT 
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Risks Description Risk management activities

RISKS RELATED TO CHANGES 
IN LICENCE COMPLIANCE 
FOR MAIN BUSINESS LINES

Sub-soil legislation is evolving towards a more detailed regulation 
of sub-soil usage by the Government, more rational use of sub-soil 
areas, and strict compliance with legal standards for environmental 
protection.

Gazprom Neft operates its licence areas in strict compliance with 
the requirements of Russian sub-soil legislation, and updates its 
licence agreements to ensure their compliance with relevant laws.

The Company analyses and assesses legislative initiatives by 
relevant ministries and departments in the area of sub-soil 
legislation and licensing.

Gazprom Neft is not aware of any legal risks directly associated 
with the loss of sub-soil rights or breaches of current law due 
to these legislative changes.

HEALTH, SAFETY 
AND ENVIRONMENTAL RISKS

Gazprom Neft’s operations have an inherent health risk and a risk 
of damage to or pollution of the natural environment. This may 
give rise to civil law liability and require action to mitigate such 
damage. The Company is fully aware of its responsibility before 
the public, and its obligation to ensure safe working conditions and 
protection of the natural environment. The Company ensures that 
its operations comply with applicable environmental standards and 
that it implements environmental protection programmes.

Gazprom Neft’s health, safety and environmental policy aims 
to comply with the applicable laws and regulations by investing 
considerable funds in injury prevention, transport and fire safety 
programmes, and environmental activities, including the use 
of technologies that minimise the environmental risks. As a result, 
risks related to employee injuries and environmental pollution have 
been greatly reduced.

RISKS RELATED HUMAN 
RESOURCES

The oil and gas industry lacks human resources and managers 
along the entire value chain – from upstream to downstream.

The Company develops and implements succession pool and 
employee training and development programmes aimed to provide 
the Company with competent staff at present and in the future. 
Gazprom Neft employees are offered competitive remuneration 
that includes a salary, performance-based bonuses, and a social 
package. 

CORRUPTION RISKS As the Company actively enters new international markets, there 
are increasing risks of anti-corruption laws in the US and UK being 
extended to the Company.

Gazprom Neft is working on a program to control corruption risks. 
Essentially, the strategy is to take proactive steps to minimise 
the risks of liability for any lack of procedures to prevent bribery. 
The programme will assess the role of corruption risk in the Com-
pany’s risk management system, design a corporate policy, 
and devise a communications strategy and provide appropriate 
employee training required for the project implementation.
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17 The Company’s stakeholders are the organisations and individuals whose interests are in some way or another affected by the decisions or operations of the Company and who, in turn, can affect the Company’s performance.

STAKEHOLDER ENGAGEMENT

Gazprom Neft believes that 
stakeholder engagement17 is 
essential to the implementation 
of our sustainable development 
strategy. The Company engages 
with its stakeholders based on 
the principles of transparency and 
availability of the information that it 
provides. Gazprom Neft maintains 
a continuous dialogue with all 
stakeholders.

Following the recommendations of ISO 26000:2010 
(‘Guidance on Social Responsibility’), the Company 
is committed to respecting the interests of its 
stakeholders – not just those who may be connected 
to the Company’s own goals and commitments, 
but also those reflecting the interests of society 
as a whole.

The Company identifies a number of key stakeholder 
groups whose interests are most noticeably linked 
with its activities and who, in turn, can have the 
most significant impact on the Company’s ability 
to implement its strategic goals:
 � Shareholders and investors;
 � Public authorities;
 � Personnel;
 � Business partners, suppliers, and customers; and
 � Local communities. 

The main priorities of stakeholder engagement are 
stated in the corporate regulations (the Corporate 
Code of Conduct, the Corporate Code, and documents 
governing individual business areas).

In forming its approaches to shareholder engagement, 
the Company takes into account the level and scale 
of the relationships (federal, regional or local), 
as well as the extent of formalisation (informal/fixed 
in the contracts or other documents). The Company 
seeks to build a balanced approach to stakeholder 
engagement that takes into account the interests 
of all stakeholders and contributes to the achievement 
of sustainable development goals.

The scope of issues addressed in the dialogue 
depends on the internal and external social 
environment continuously analysed by the Company 
and reflects the Company’s strategic road map and 
stakeholders’ priorities.

The Company takes steps to involve stakeholders 
in the implementation of its projects. This allows 
the Company to adjust the progress of projects 
according to stakeholders’ expectations and 
to identify and eliminate existing risks in good time.
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STAKEHOLDER ENGAGEMENT 
(CONTINUED)

Key stakeholder engagement areas and lines

Stakeholders Engagement areas Engagement lines

SHAREHOLDERS AND INVESTORS Increasing the Company’s value and investment 
attractiveness

 � Improving the quality of corporate governance
 � Strengthening the Company’s brand and reputation

PERSONNEL Labour efficiency, product quality, occupational 
safety, environmental protection, respect for human 
rights, and generation and implementation of social 
programmes targeted at staff and local communities

 � Working to increase occupational safety
 � Creating the necessary conditions for the professional growth 
and social well-being of employees

 � Improving material and non-material incentive schemes
 � Social support to workers and veterans
 � Staffing of major projects and related opportunities 
for professional growth

 � Developing a dialogue with trade unions
 � Establishing an effective corporate culture
 � Introducing the new version of the Corporate Code

RUSSIAN GOVERNMENT  
AUTHORITIES

Meeting the challenges of sustainable development 
in the industry and in the Company’s operating regions

 � Participation in the drafting of legislation
 � Responsible and efficient use of human and natural resources
 � Promoting the socio-economic development of the regions
 � Introducing innovations

REGIONAL AND MUNICIPAL  
AUTHORITIES

The Company’s regional policy, meeting the challenges 
of regional socio-economic development

 � Support for regional development projects within the Home 
Towns social investment programme.

BUSINESS PARTNERS, SUPPLIERS, 
AND CUSTOMERS

Compliance with contractual obligations and ensuring 
regular supply, better product quality and improved 
occupational and environmental safety

 � Implementing programmes to improve the quality of products 
and services

 � Developing long-term mutually beneficial relationships
 � Inclusion of contractors in the perimeter of the corporate 
standards concerning industrial and environmental safety

 � Introduction of anti-corruption procedures

LOCAL COMMUNITIES  
IN THE OPERATING REGIONS

Company’s regional policy, programmes to support 
local communities

 � Improving the efficiency of the Company’s social programmes
 � Implementing the Home Towns social investment programme
 � Implementing environmental measures
 � Holding public hearings and consultations, volunteering 
and charitable activities

PUBLIC ORGANISATIONS The Company’s regional policy and environmental 
protection

 � Cooperation within the Home Towns social investment program, 
including by holding social initiative grants competitions

 � Cooperation in meeting the challenges of environmental 
protection
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SHAREHOLDERS AND INVESTORS 

The relationship between the Company and its shareholders and investors 
is based on the principles of responsible fulfilment of obligations; 
compliance with business ethics; as well as transparency and availability 
of information needed to make investment decisions.

The Company abides steadfastly by the applicable laws, aimed primarily 
at ensuring respect for and protection of shareholder rights. According 
to Gazprom Neft’s Articles of Association, the Company’s authorised capital 
consists of 4,741,299,639 ordinary shares. As of the end of 2013, OJSC Gazprom 
Neft had no preferred shares. The major shareholder of OJSC Gazprom Neft stock 
is OJSC Gazprom. It holds, directly and indirectly, 95.68% of the Company’s total 
ordinary shares. The remainder of ordinary shares (4.32%) is distributed between 
minority shareholders – individuals and corporations. As of 31 December 2013, 
8,988 business accounts were registered in the shareholder register, including: 
14 corporations, 8,969 individuals, one beneficial owner and four nominees.

The procedures for the preparation and holding of general meetings 
of shareholders18 ensure that all shareholders can review all necessary information, 
freely register to take part in a general meeting of shareholders, and vote. 
The procedure for conducting the general meeting of shareholders promotes equal 
opportunity for all shareholders, by allowing them to express their opinions and 
raise questions on the agenda (including questions addressed to the members 
of the Company’s Management Board).

The Company places great emphasis on proactive engagement with existing and 
potential shareholders and is always seeking to increase the level of information 
disclosure.

Gazprom Neft publishes the “Management’s analysis of financial position and 
operating results”, on a quarterly basis as an attachment to OJSC Gazprom Neft 
financial statements, prepared in accordance with US GAAP and IFRS standards. 
For a detailed analysis of the Company’s performance, a Databook and Datafeed are 
also published.

The Company implements a project to improve the internal control system 
over reliability of financial reporting. These activities are mainly aimed at 
minimising the risk of data corruption and enhancing transparency in financial 
reporting, as well as ensuring compliance with Federal Law No. 402-FZ 
of December 06, 2011 “On Accounting”. In 2013, the project activities were carried 
out in OJSC Gazprom Neft-Noyabrskneftegaz, the Gazprom Neft-Muravlenko 
branch of Gazprom Neft-Noyabrskneftegaz, LLC Gazprom Neft-Khantos, 
OJSC Gazprom Neft – Omsk refinery, OJSC Gazprom Neft – Moscow refinery, 
and LLC Gazprom Neft Business Service. The activities are planned to be 
completed by the year-end 2014 in OJSC Gazprom Neft and in the following 
subsidiaries: LLC Gazprom Neft-East, LLC Gazprom Neft Marine Bunker, 
CJSC Gazprom Neft Orenburg, LLC Gazpromneft-Lubricants, CJSC Gazpromneft-
Aero, CJSC Gazprom Neft-North-West, and LLC Gazprom Neft Procurement.

The Company regularly organises investor conference calls in which 
the management team participates, holds meetings with investors 
and shareholders, and participates in all large conferences for investment and 
broker organisations.

KEY MECHANISMS OF STAKEHOLDER ENGAGEMENT: 
 � Interaction formalised in business contracts, agreements and cooperation 
arrangements;

 � System of corporate communication channels;
 � Regular employee and customer surveys;
 � Public opinion studies within the Company and its operating regions;
 � Negotiations and meetings;
 � Public hearings;

 � Joint working groups;
 � "Hot lines" for employees and customers;
 � Investor presentations;
 � Membership of public and expert associations; and
 � Conferencing.

18 For details, see Gazprom Neft Annual Report 2013.

The Annual General Meeting of Shareholders held on 7 June 2013 adopted 
a decision to pay RUB 44.1 billion as dividends for 2012, or 23.94% 
of the 2012 net profit calculated under IFRS; this was 27.4% higher 
than the dividends paid for 2011. A new Company dividend policy was 
approved in 2013. The payout will be 25% of net income, as calculated 
under IFRS. 2013 was the first year when the Board of Directors approved 
the payment of an interim dividend. The Extraordinary General Meeting 
of Shareholders held on 30 September 2013 decided to pay RUB 4.09 per 
share as interim dividends for the first half of 2013.
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STAKEHOLDER ENGAGEMENT 
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In 2013, the Company held about 250 meetings 
with investors; the investor relations team took 
part in 21 conferences for financial and broker 
organisations and organised two tours for investors 
(non-deal roadshows). Each year, the Company 
organises an Investor Day which is attended by the top 
management of OJSC Gazprom Neft. During this event, 
analysts and investors from investment companies 
may ask questions and receive answers directly from 
the Company’s management.

Gazprom Neft also regularly organises roadshows 
at its industrial and production sites to give 
investors and analysts an insight into the Company’s 
operations. In 2013, Gazprom Neft’s shareholders 
were given the opportunity to see the oil production 
processes at the Krasnoleninskoye field (production 
from the Bazhenovskaya suite) in the Khanty-
Mansiysk Autonomous District, and oil refining 
at the Moscow Oil refinery.

In 2013, the Company was honoured with several investor relations awards.
 � OJSC Gazprom Neft’s corporate website was shortlisted in the Best 
Corporate Website category, for International Companies.

 � The Company won several prizes at the annual event held by IR Magazine 
Russia & CIS Awards – the only specialist international magazine 
to award prizes to the best global IR teams in the last 19 years. In 2013, 
Alexei Yankevich, OJSC Gazprom Neft’s Deputy CEO for Economics and 
Finance, came second in the Best CFO category.

 � The Company won the 4th Saint Petersburg corporate websites and annual 
reports competition, in the “Best IR Section of Corporate Site” category.

Gazprom Neft’s annual report won several awards in the annual reports 
competitions held among Russian companies. In the 12th Annual International 
Investment Forum Sochi-2013, OJSC Gazprom Neft’s Annual Report was 
the Overall Winner in the tenth Competition of Joint Stock Companies’ 
Annual Reports.
 � According to the results of the 16th Annual Federal Contest for Annual 
Reports and Websites, organized by the Securities Market Journal and 
Investor.ru social network (and assisted by the Russian Central Bank’s 
Financial Markets Service), Gazprom Neft’s Annual Report ranked second 
in the main category “Best Comprehensive Corporate Presentation” and also 
won awards for: “Best Annual Report in the category ‘Best Annual Report 
in the Fuel and Energy Sector’”, and “Best Annual Report of Securities 
Issuers in the North-West Federal District”.

 � In the traditional Annual Reports competition hosted by the Moscow 
Exchange, the Company won “Best Report on Corporate Social Responsibility 
and Sustainable Development”, and also came second in the “Best Interactive 
Annual Report” category.

 � The Company also was nominated in the special category for High Quality 
of a Sustainable Development Report within the national contest “Russian 
Business Leaders. Trends and Responsibility 2013”.

The Company took part and was awarded in several prestigious international 
annual reports contests for the first time.
 � Gazprom Neft’s Annual Report won gold at the ARC Awards (the Academy 
Awards of Annual Reports). The ARC Awards contest is the most 
widely known international contest that assesses the quality of annual 
reports. Gazprom Neft’s Report won the “Non-English Reports” category 
for the “Oil and Gas Sector”.

 � Gazprom Neft’s Annual Report was also the gold medal winner in an annual 
report contest hosted by the LAСP (League of American Communications 
Professionals LLC) in the “Energy-Petroleum/Gas/Fuel” sector. The panel 
of the contest – globally known as a reputable quality indicator of financial 
reports – scored Gazprom Neft’s Annual Report 98 points out of 100.
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THE COMPANY’S EMPLOYEES 

The Company’s relations with its employees are based on principles 
such as respect for the individual and for employee rights (including 
non-discrimination), the right to freedom of association and collective 
bargaining in compliance with the current legislation, transparency 
of employee policies, economic justification and fairness in performance 
evaluation, and openness to dialogue.

The Company’s interaction with its employees is governed by the Corporate Code, 
the Corporate Code of Conduct and mutual obligations stipulated in employment 
contracts.

Trade unions play an important role in the way the Company deals with its 
employees. They take part in discussions and problem-solving associated with 
employees’ professional development and labour rights. Gazprom Neft’s interaction 
with trade unions is based on the principle of social partnership.

Gazprom Neft places great importance on the building of an efficient and transparent 
corporate communications system. The Company has a communication channel 
system enabling employees to make Gazprom Neft’s top management aware of their 
opinions, and allowing the Company’s management to identify promptly important 
issues of interaction.

The important channels of the internal communication system include regular 
surveys that monitor the corporate social and psychological climate to identify 
any existing problems in the workforce and to develop measures to solve 
them. The Company also views employee training programmes as a means 
of communicating with its employees. During training sessions, employees can 
develop their professional and managerial potential.

During corporate events, Gazprom Neft’s employees are given extensive information 
about the Company’s development plans, its priorities, opportunities for their 
professional growth and career development. The Company’s enterprises have 
a tradition to host regular meetings with employees and managers where important 
issues of interaction between the Company and its employees are resolved. 
The Company’s informal internal communication channels include various cultural 
and sports events.

Current information about the Company’s activities is published regularly 
in the corporate mass media. The Company’s website, corporate Internet portal, 
and publications such as Neftegazeta and Siberian Oil cover, in addition to business 
information, social and cultural projects, the professional achievements of individual 
employees, and interviews with the Company’s executives.

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS



58 GAZPROM NEFT  2013 SUSTAINABLE DEVELOPMENT REPORT

SUSTAINABLE DEVELOPMENT MANAGEMENT AND STAKEHOLDER ENGAGEMENT

STAKEHOLDER ENGAGEMENT 
(CONTINUED)

GOVERNMENT AUTHORITIES  

As one of Russia’s largest companies, Gazprom Neft engages with both 
federal and regional government authorities. Gazprom Neft’s cooperation 
with public authorities is based on the principles of compliance with law, 
responsible payment of taxes and use of human and natural resources, 
and partnership in meeting sectoral and regional competition goals.

The Company works with the authorities of the regions in which the Company 
operates to improve social, economic and legislative conditions for conducting and 
developing its business and to promote cooperation in resolving issues of regional 
social and economic development.

Gazprom Neft is developing and implementing a set of principles and mechanisms 
of its corporate regional policy to build a long-term partnership with authorities 
and local communities in the regions where the Company has a presence. 
The Company’s regional policy takes into account the regional development issues 
and aims to:
 � Create favourable financial, economic and legal environment for Gazprom Neft’s 
activities in the regions;

 � Improve quality of life and create a comfortable social environment for local 
residents, including the Company’s employees and their families;

 � Create a system of measures to ensure environmental safety, and take actions 
to reduce the industrial footprint on the environment and people;

 � Develop stakeholder engagement in the regions; and
 � Ensure information transparency of the Company’s operations for all 
stakeholders. 

 �

The Company strengthens its dialogue with federal and regional government 
agencies to improve legislation in the oil and gas sector and establish a favourable 
investment climate in Russia.

In 2013, the Company was involved in the modification of a number 
of environmental draft laws. In particular, suggestions were made to amend 
Federal Laws On Production and Consumption Waste and On Environmental Expert 
Examination.

Gazprom Neft has a broad sector-specific expertise and is actively involved 
in the development and improvement of regional laws and regulations aimed 
at promoting the investment attractiveness of regions and improving the social and 
economic environment. The Company’s experts take part in the work of regional 
legislature establishments, such as the Legislative Assembly of the Yamalo-Nenets 
Autonomous District, and Tyumen Regional Duma.

The Company’s experts regularly monitor current legislative activities and carry 
out draft appraisals. Together with regional parliaments, the Company participates 
in appraisals of federal sector legislation.

The Company strictly complies with all the laws regarding political activities 
and does not participate in political movements or organisations. The Company 
cooperates with the authorities in the development of legislation that may affect 
its interests, and reserves the right to state its position concerning any issues 
that affect its activities, such as, without limitation, the interests of its employees, 
customers, shareholders and local communities. In compliance with its Corporate 
Code, the Company does not interfere with the political activities of its employees.

The Company’s representatives are actively engaged in different 
Working Groups in the key regions where Gazprom Neft operates. 
In 2013, the Company initiated a working group in the Tomsk Region 
to discuss issues and elaborate suggestions concerning the development 
and improvement of the regional legislation related to the creation 
of favourable conditions for the implementation of investment projects 
by oil and gas companies of the region. Through cooperation between 
the Company and the Yamalo-Nenets Autonomous District government, 
amendments to the regional tax laws were developed and adopted 
to specify the regional tax benefit procedure for strategic innovation and 
social investment projects. In the reporting period, the working group 
of the Khanty-Mansiysk Autonomous District – Yugra Government and 
Fuel and Energy Sector entities discussed the state support available 
in the Khanty-Mansiysk Autonomous District – Yugra.
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SUPPLIERS 

The Company builds relations with its suppliers based on the principles 
of business ethics, mutual responsibility, transparency and 
competitiveness in partner selection, and a common approach 
to achieving production objectives and the required product quality. 

The Company is pursuing cooperation with its suppliers to enhance the operating 
efficiency, environmental safety and occupational health, and seeks to ensure that 
its suppliers and contractors comply with the rules of industrial, environmental and 
occupational safety, and social protection adopted by the Company.

According to the “Procedure for managing contractors and cooperative 
arrangements in the field of industrial, environmental and occupational safety, 
and social protection”, contractor compliance with HSE and social protection 
requirements is an important pre-qualification criterion. All contractors who 
provide services to the Company sign an HSE and social protection agreement that 
stipulates mandatory compliance with Company HSE standards.

In 2013, Gazprom Neft held its first annual conference of service companies 
with an interest in the Yamal cluster projects. The conference, which was 
supposed to be a single open communication platform for the customer 
and potential contractors, was attended by about 200 participants from 
130 companies. Conference participants highlighted the production 
objectives faced by the Company in the Yamal cluster, as well as special 
quality requirements for operations, with a focus on the Company’s HSE 
requirements and standards. The meeting resulted in a decision to hold 
another conference in 1H2014, which would comprise many more 
participants, as well as to organise special events for service companies 
to focus on different field development aspects: drilling, environment, 
safety, and geology.
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CUSTOMERS  

The Company seeks to maintain its status 
of a stable and reliable supplier and 
to increase levels of service in its interaction 
with customers. To this end, the Company 
implements programmes aimed at improving 
product quality and environmental safety 
in accordance with international standards, 
provides responsible marketing information, 
and regularly reviews customer requirements 
and satisfaction levels.

Gazprom Neft produces goods under its own two 
brands – the Gazprom Neft filling station chain and 
G-Drive premium-grade fuel. According to a study 
by Nielsen, a global information and measurement 
company, one-fourth of Russian motorists preferred 
Gazprom Neft filling stations in 2013. The Gazprom 
Neft filling station chain and G-Drive enhanced 
performance fuel rank within the top three best-
known retail brand names on the Russian fuel 
market in their respective categories.

The high level of brand loyalty among customers 
contributes to the Company’s retail sales dynamic 
growth both in Russia and abroad. GAZPROM filling 
stations, which were launched in Southeastern 
Europe at the end of 2012, expanded in 2013 into 
Bulgaria, Bosnia and Herzegovina, and their number 
is growing in Romania and Serbia. By the end 
of 2015, there will be at least 250 GAZPROM filling 
stations in the Balkans. In 2013, GAZPROM was 
recognised as the best retail brand in Serbia and also 
in Bosnia and Herzegovina.

1,339 stations

Number of Gazpromneft filling stations 
in Russia and the CIS at the beginning of 2014

>250 filling stations

GAZPROM chain in the Balkans will number 
by the end of 2015

>70%
Share of Going the Same Way sales in 2013

Six types of product from the Omsk refinery obtained Russia’s 100 Best Products awards 
in the Industrial and Technical Products category. Golden diplomas were awarded to the Premium 
 Euro-95 Unleaded Gasoline (Euro 5) and Diesel Fuel intended for the moderate climate, with an ultra-
low sulphur content and low level of combustion emissions. “Silver” diplomas were given to aviation 
jet fuel TC 1 used to fuel military and civil aircrafts, and oil paraxylene of the maximum purity 
used in the petrochemical industry. The paraxylene purity from the Omsk refinery is 99.9% while 
the required level is 99.5%. Silver awards were also given to fuel for ship units (RMG 380) with a low 
sulphur content and polymer-viscosity graded bitumen PBV-90 which is used in paving construction 
and repair. The use of PBV-90 in road construction enhances the thermal shock resistance of paving, 
thus extending the road lifetime. PBV-90 was classified as a specialty product.
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Since summer 2013, all of the Company’s facilities have switched 
to the production of Euro 5 motor fuels – a full 2.5 years ahead 
of the deadline set by the Russian Technical Regulations. The Moscow 
refinery was honoured by the Moscow Government for its switchover 
to this fuel and was ranked second in an environmental contest.

At the beginning of 2014, there were 1,339 Gazprom Neft filling stations in Russia 
and the CIS. At the end of the reporting year, the average daily sales at filling 
stations grew by more than 7% to 19 tonnes, a record for the Russian industry.

One of the most effective tools used to increase sales volumes and brand 
confidence is a nationwide loyalty programme for individuals known as Going 
the Same Way, which was launched by the Company in 2010. The program is 
currently run in all the regions of Russia and CIS (Republic of Belarus) where 
Gazprom Neft filling stations operate. Since the loyalty programme was launched, 
over 4.3 million customers have joined it. The share of Going the Same Way sales 
account for over 70% (almost 90% in a number of regions).

In 2013, the Company also extended its line of G-Drive premium fuels and G-Energy 
and G-Profi premium motor oils, with improved environmentalm characteristics. 
The brand, previously used for industrial equipment oils only, was expanded 
to include synthetics, synthetic blends, and conventional oils for gasoline and diesel 
engines in cars and trucks, as well as transmission oils, lubricants, and technical 
fluids. Gazprom Neft is actively developing new premium products, particularly 
high-quality bitumen materials.

The Company promotes international quality standards in the Russian market not 
only for fuel, but also for services. The International Association of Air Transport 
(IATA) rated seven Gazprom Neft-Aero integrated fuelling facilities as the best 
service providers of quality jet fuel supply, thus allowing them to fuel aircrafts 
without any restrictions. IATA experts note the high level of both the operational and 
environmental safety of the Company’s integrated fuelling facilities.

An important part of customer engagement is the system for responding 
to customer dissatisfaction with the quality of products or services. The Company 
has a claims settlement mechanism based on the corporate-wide document 
“Methodical guidelines for handling nonconformities when selling OP, LHG and 
AG&S at filling stations.”

Gazprom Neft takes part in the trading of petroleum products on the Russian 
commodity markets as a mechanism to ensure fair and transparent pricing and 
sales of petroleum products. In 2013, the Company sold over 2.29 million tonnes 
of exchange-traded petroleum products, a year-on-year increase of 10%. The total 
exchange-traded sales of the Company in 2013 were 10.2% of the petroleum 
product output (in 2012 – 7.5%).
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LOCAL COMMUNITIES

Gazprom Neft cooperates constructively with 
local authorities and communities to address 
pressing social, economic and environmental 
issues. This cooperation is an important factor 
in developing the social potential of the regions 
and creating a favourable social environment for 
the implementation of the Company’s strategy. 

The Company carries out its regional activities based 
on its regional policy priorities. When implementing 
its social programmes, Gazprom Neft strives to be 
a partner and initiator of social and economic changes 
by stimulating the active participation of stakeholders 
in the social development of territories.

The Company chooses where to invest social funds 
based on the dialogue with all stakeholders and 
the monitoring of social well-being, which includes 
the Company’s own and independent studies.

In 2013, the Company conducted two social studies: 
“Opinion and position survey of targeted audiences 
in the operating locations” and “Perception analysis 
of social policy and social projects implemented by 
the Company from 2007 to 2013.”

Based on the results of the latter study, the Company 
introduced a social initiative grants competition 
in the key regions of its operation. The pilot project 
was implemented in 2013 in the Orenburg Region. 
The Company supported 12 submissions to meet 
current social challenges in the areas where 
Gazprom Neft has presence. Starting in 2014, 
similar competitions will be held in other key regions 
of the Company’s operations.

The participation of non-profit organisations 
in the development and implementation of 
social projects is highly valued by the Company. 
The Company holds regular meetings for social 
project managers, which are also attended by leading 
experts in this area and heads of public organisations.

The  Company implements all social and charity 
projects as part of the Home Towns social investment 
programme adopted by the Company in 201219.

Stakeholders of the Company in the operating locations:
 � Local authorities;
 � Public organisations;
 � Educational, medical and cultural institutions;
 � Company employees;
 � Local residents; and
 � Indigenous peoples of Northern Russia. 

The Company maintains an active dialogue with its stakeholders. The 
main topics discussed include the Company’s environmental footprint, the 
development of social infrastructure and the preservation of cultural traditions. 
Gazprom Neft arranges for the regular and wide circulation of information about 
the Company’s activities among its stakeholders to ensure transparency of its 
decision-making process.

Gazprom Neft enterprises operate in areas inhabited by the indigenous peoples of northern Russia. 
The Company places special emphasis on steering a middle ground between the implementation of its 
strategic plans and the safeguarding of the interests of indigenous peoples. When planning its activities, 
the Company facilitates discussions with representatives of the indigenous peoples on ways to minimise 
the effects of industrial activities on their traditional way of life. Gazprom Neft is implementing programmes 
to support the traditional lifestyles of native minorities of northern Russia and preserve the unique Yamal 
culture, whilst ensuring their adaptation to the modern economic and social environment.

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS



63www.gazprom-neft.com

CORPORATE CULTURE

Gazprom Neft considers its corporate culture to be an essential factor in achieving the Company’s strategic 
objectives. The success of the Company’s ambitious 2025 Development Strategy depends on building 
an international team. In line with this goal, the Company has adopted a concept for the further development 
of the excellence-oriented corporate culture based on Gazprom Neft’s mission and values.

19 For details, see the Regional Policy and Local Community Section of this Report.
20 Management by Walking Around (MBWA) means regular communication of a manager with the employees at their workplaces.

INTEGRITY: WE KEEP OUR WORD

LEADERSHIP: WE STRIVE TO BE THE BEST

MUTUAL RESPECT AND TRUST: WE TRUST PROFESSIONALISM AND RESPECT 
THE OPINION OF COLLEAGUES

WINNING MENTALITY: THE MOST IMPORTANT THINGS FOR US ARE SELF-DEVELOPMENT 
AND SELF-CONQUEST

RESPONSIBLE OWNER’S MENTALITY: WE PROTECT THE RESOURCES OF OUR COMPANY, 
OUR COUNTRY AND OUR PLANET

GAZPROM NEFT’S  
CORPORATE VALUES

In line with this concept, several subsidiaries and affiliates of the Company 
created in 2012 plan to change their corporate culture following its targeted 
model – a results-oriented culture, taking into account the specific characteristics 
of each enterprise. The key activities under these plans include the development 
of a management by objectives (MBO) system, the creation of internal economic 
competition, management by walking around20, a cascade communication of 
values and the personal involvement of the Management Board members in their 
dissemination, a bottom-up promotion of initiatives, and the establishment of 
a feedback system.

Key achievements in corporate culture development in 2013:
 � Development of corporate communication platforms (holding a Corporate 
Forum, organizing a ‘Direct Line’ with managers on a corporate radio station of 
Gazpromneft-Aero.)

 � Establishing an approach to building an organisational coaching system and 
implementing a pilot project in the Company’s Corporate Centre. The project 
aims to provide coaching training (non-directive management and mentoring of 
employees) to managers at three levels: new employee mentoring, the creation 
of their own team and the coaching of highly potential employees to fill the 
candidate pool. The coaching system based on non-directive management and 
the cascade communication of values is intended to enhance management 
efficiency and employee performance in accordance with the Company’s strategic 
goals.

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS



64 GAZPROM NEFT  2013 SUSTAINABLE DEVELOPMENT REPORT

SUSTAINABLE DEVELOPMENT MANAGEMENT AND STAKEHOLDER ENGAGEMENT

CORPORATE COMMUNICATIONS

Corporate communications are a key mechanism of stakeholder engagement, which ensures the transparency 
and openness of the Company’s activities. The development of an internal communications system is critical 
for promoting corporate culture and maintaining a dialogue between management and employees.

Annual surveys, which monitor the corporate social and psychological climate, 
are used to shape the information content distributed via internal communications 
channels. The Company’s internal communications channels include: a range 
of corporate media, staff meetings with Gazprom Neft management, feedback 
tools, corporate activities and sports events, corporate parties, and competitions. 
The Corporate Forum is a flagship event within the Company’s internal 
communications program. It is attended by representatives across all of Gazprom 
Neft’s companies and groups of employees.

The corporate media channels include the official website of the Company and 
websites of its subsidiaries, the intranet portals of Gazprom Neft enterprises, 
Siberian Oil corporate magazine and the Neftegazeta periodical newspaper. 
This newspaper publishes both corporate-wide materials and information 
concerning particular enterprises and businesses.

In 2013, Gazpromneft-Aero launched a 24-hour corporate radio station that 
is broadcast in all branches and subsidiaries. In December 2013, the project 
‘Direct Line’ began on this radio station, where Vladimir Egorov, director-general 
of the company, answered questions from employees.

The Company actively uses a range of feedback tools to maintain a dialogue 
between management and employees. The Company has a corporate hotline and 
an ‘Ask Your Manager’ section on the intranet portals of the Corporate Centre and 
subsidiaries. In addition, information kiosks have been installed to collect questions 
for management from employees who have no access to the corporate network.

The key goals of the Company’s external communications are to strengthen 
a dialogue with outside audiences, promote its brand and provide information about 
its activities in the regions. The Company uses a wide range of tools and channels 
to communicate with outside audiences.

The websites of the Gazprom Neft Group, combined in a single integrated 
system that gives increased access to information about the Group’s activities 
to all interested parties, are our most important communications tool. In 2013, 
Gazprom Neft’s website won the Business Website Design Award at  
the 13th All-Russian Internet Contest “Golden Website”.

Following the principle of transparency, the Company informs stakeholders 
about all aspects of its operations. For example, in 2013, 141 official reports and 
20 interviews were given by Company managers to the largest Russian and foreign 
business and socio-political media outlets were published on the Gazprom Neft 
website. In order to ensure better awareness of Gazprom Neft’s projects, press 
tours were organised to give journalists from various federal and regional mass 
media an opportunity to visit the Company’s production facilities in Russia and 
abroad.

In 2013, the Company continued to develop advertising campaigns in the mass 
media and provide sponsorship to the leading Russian sports clubs to promote 
the Gazprom Neft corporate brand.

THE UNIFORM COMMUNICATION PLATFORM PROJECT, 
WHICH ENVISAGES THE DEVELOPMENT OF A MULTI-SERVICE 
MANAGEMENT MODEL FOR GAZPROM NEFT CORPORATE 
PORTALS, WON A BEST INTRANET RUSSIA 2013 INTRANET-
SOLUTION AWARD – IT WAS THE WINNER IN THE CORPORATE 
MANAGEMENT CATEGORY. THE IMPLEMENTATION OF THE 
PROJECT WILL RESULT IN THE CREATION OF A USER-FRIENDLY 
INTRANET ENVIRONMENT ENABLING THE COMPANY TO 
FOCUS ON THE GENERAL BUSINESS PRIORITIES OF GAZPROM 
NEFT AND ITS SUBSIDIARIES AND TO STRENGTHEN AVENUES 
OF DIALOGUE WITH EMPLOYEES.

In the reporting period, the Company developed a strategy to promote corporate 
communications for the business community. In Spring 2013, Gazprom Neft 
launched its first federal-wide advertising campaign for its corporate brand under 
the slogan “Think big”. The business community-oriented campaign is aimed 
to promote the image of Gazprom Neft as a fast-growing and high-performing 

company. The main visual images use collages which demonstrate Gazprom 
Neft’s actual achievements in the production, social and business areas over 
the past few years. Materials that reflect the trends of the Company’s key business 
lines and highlight its aspiration for excellence appeared in business and sectoral 
mass media.
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DEVELOPMENT OF REPORTING 
ON SUSTAINABLE DEVELOPMENT  
Gazprom Neft publishes its 
Sustainable Development Reports 
annually and considers them 
as an essential tool to increase 
informational transparency.

 � In 2007, the Company prepared and published its 
first sustainability development report.

 � Since 2008, it has synchronised the drafting of its 
Sustainable Development Report with the Annual 
Report through a Joint Working Group.

 � In 2010, the Company considered and implemented 
the principles of sustainable development reporting 
as set out in the International Sustainability 
Reporting Guidelines of the Global Reporting 
Initiative.

 � In 2011, GRI confirmed the Company’s compliance 
with GRI level B requirements. In the course of 
preparing the 2011 Report, the Company assessed 
its compliance with the provisions of ISO 26000.

 � In 2012, the Company expanded its scope of 
assessment to include the sustainable development 
and corporate social responsibility management 
system.

The Company considers its ISO 26000-based 
internal assessment to be an essential component of 
continuous improvement of its activities in sustainable 
development and social responsibility.

The contents of the Sustainable Development Report 
include a set of important topics defined by ISO 26000 
and prioritised by stakeholders. The importance 
of core topics is also determined depending on 
the social context and business commitments, 
including those contained in international (UN Global 
Compact) and Russian documents (Social Charter of 
Russian Business).

The core topics of primary importance for the 
stakeholders are defined based on the analysis of 
feedback, sociological studies, media monitoring 
and focus groups as well as in the course of a direct 
dialogue as part of specific activities of the Company.

In the reporting period, the Company’s Sustainable 
Development Report 2012 was subject to 
an independent public affirmation by the Council for 
Non-Financial Statements of the Russian Union of 
Industrialists and Entrepreneurs.

 � In 2013, the Company began preparations for 
adoption of the new version of the GRI G4 standard. 
Following the recommendations of this version, 
work was initiated to establish procedures aimed 
at defining the scope of essential issues to be 
covered by the Report, subject to the results of 
internal and external stakeholder engagement. 
The Report included the targets for 2014 and the 
medium-term outlook for these issues; the range of 
social development indicators was also expanded.

In line with the corporate reporting global trends 
and drawing on the experience gained by integrating 
the annual and sustainability reporting process, 
the Company considers preparing and publishing 
an integrated corporate report in the future.

The 2013 Report was subject to an independent 
public affirmation by the Council for Non-Financial 
Statements of the Russian Union of Industrialists 
and Entrepreneurs. 

The Company’s leadership in the area of 
the sustainability reporting was recognised by 
a diploma awarded to it by the Moscow Exchange 
in the reports competition held in 2013.
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DEVELOPMENT 
OF HUMAN  
RESOURCES

66 GAZPROM NEFT  2013 SUSTAINABLE DEVELOPMENT REPORT

Human resources development is one of the key drivers
of the Company’s strategic goals achievement. Gazprom Neft 
employees are offered a competitive salary and social package, 
and benefit from career and professional development 
opportunities. The Company takes consistent steps
to enhance the efficiency of its HR development and social 
support programmes. The employee-employer relationships 
in Gazprom Neft are based on respect and the observance
of human rights. 
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STAFF APPRAISAL

At year-end 2013, Gazprom 
Neft employed approximately 
57,400 people across its 
corporate divisions and facilities. 
Our employees work across 
24 regions of Russia, as well as 
in the CIS and non-CIS countries. 
60% of the staff are workers, 
and 40% are managers, experts 
and office staff.

Most part of employees is concentrated in the Yamal-
Nenets Autonomous District (~18%) where the main 
production facilities and oilfield services are located, as 
well as in Saint Petersburg and the Leningrad Region 
(~15.6%), and in the Omsk Region (~13.5%). 

Compared with 2012, the headcount in key regions 
changed: the number of employees decreased in 
Moscow and the Moscow Region, while the headcount 
increased in Saint Petersburg and the Leningrad 
Region. This change was due to moving the Company’s 
subsidiaries to Saint Petersburg and restructuring sales 
enterprises providing for locating steering functions 
in Saint Petersburg. 

Personnel structure by main areas of activity, as of 31 December 2013, people

22,773
41%

7,615
14%

6,784
12%

4,733
8%

4,741
8%

1,494
3%1,906

3%

5,929
11%

Oilfield services and geological exploration

Logistics, procurement

Product-oriented business units

Other (management, business and administration service, 
non-core activities)

Production

Diversified enterprise NIS

Oil refining

Sales of petrochemicals and aviation fuel Procurement

55,975
people

Source: Company data
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DEVELOPMENT OF HUMAN RESOURCES

Personnel distribution by regions, payroll as of 31 December 2013, people

11,519
20,1%

6,769
11,8%

5,971
10,4%

9,986
17,4%1,485

2,6%

3,774
6,6%

637
1,1%

888
1,5%

652
1,1%

4,498
7,8%

578
1,0%

874
1,5%337

0,6%

3,553
6,2%

5,877
10,2%

Moscow and Moscow Region

Sverdlovsk Region

KhMAD – Yugra

Ivanovo Region

YANAD

Omsk Region

Novosibirsk Region

Saint Petersburg and Leningrad Region

Other RF regions

CIS countries

Worldwide

Orenburg Region

Tyumen Region

Krasnodar Territory

Tomsk Region

57,398
people

The average headcount increased by 2% in 2013 
year-on-year due to active staffing of both new and 
developing enterprises of the petroleum product supply 
and aviation fuel supply chains. The turnover rate was 
18.9% (15.4% in 2012). The increase in the turnover 
rate in the Group was due to the restructuring of the 
petroleum product supply business (filling stations). 
As part of the restructuring, mass-scale organisational 
changes took place: the incorporation and liquidation 
of regional companies, territorial relocation of 
employees, and the reallocation of functions and 
activities among enterprises. These measures 
contributed to an increase in dismissals, leading to 
the turnover rate growth. 

Average number of employees in 2013, people

2013 55,975

2012 54,829

2011 58,905

2010 64,895

55,975 employees

Average headcount in 2013

57,400 employees

Work across 24 regions of Russia, as well as 
in the CIS and non-CIS countries

18.9%
Turnover rate in 2013

STAFF APPRAISAL 
(CONTINUED)

Source: Company data

Source: Company data

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS



69www.gazprom-neft.com

Gazprom Neft ensures equal opportunities for its employees and prevents any 
discrimination by nationality, gender, origin, age, or otherwise (however, there are 
mandatory restrictions on the employment of women and young persons under 
18 for certain heavy-duty or dangerous jobs). The Company uses neither child nor 
forced labour. HR decisions are based on employee qualifications and professional 
skills, and business needs. Filling vacant positions with internal candidates is 
a widely applied practice which reduces recruitment costs and provides more 
opportunities for carrier and professional growth. 

The Company monitors and supervises the adherence to labour laws by its 
officials; there are procedures for monitoring compliance with the Company’s 
obligations under the Collective Agreements.

The Company recognises the right of employees to establish and join trade unions, 
and is committed to non-interference with the unions’ activities (unless required 
by law).

The Gazprom Neft’s HR management strategy is aimed at supporting 
the Company’s strategic goals. In 2013, the HR strategy was updated to comply 
with the new Gazprom Neft 2025 Development Strategy and a number of 
far-reaching changes. The latter included the reorganisation of the petroleum 
product sales business and the development of new activities. When updating 
the HR strategy, key activities were highlighted and initiatives to implement them 
were devised.

HR POLICY AND MANAGEMENT

The Company’s HR management policy is based on the Russian Constitution, Russian Labour Code, and 
other regulations. HR regulatory documents and the Collective Agreement have been drawn up in strict 
compliance with these laws and regulations. The philosophy of the Company’s human resource policy is outlined 
in the Gazprom Neft Corporate Code. 

THE BASIC VALUES AND PRINCIPLES OF THE COMPANY 
SET FORTH IN THE CORPORATE CODE INCLUDE: 
 � Respect and cooperation – The Company strives to build an atmosphere of 
mutual respect to motivate employees to achieve a collective goal; 

 � Efficiency and result – The Company seeks to organise work so that the best 
results are achieved in the most efficient way; 

 � Leadership and dynamic development – With ambitious goals, the Company 
strives to unlock its potential and provide its employees with development 
and growth opportunities; 

 � Initiative and responsibility – The Company encourages the search 
for innovative ideas, solutions and methods, being conscious of 
the responsibility new opportunities entail.
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DEVELOPMENT OF HUMAN RESOURCES

Activities Initiatives for implementation

SYSTEMATIC SELECTION AND RESHUFFLE 
OF PERSONNEL

 � Meeting business needs for employees with rare competencies, including the key position candidate pool
 � Establishment of a unified recruitment infrastructure
 � Elaboration of target staffing efficiency criteria
 � Elaboration of a standard adaptation programme for new employees

TALENT MANAGEMENT, COMPETENCY 
DEVELOPMENT, AND TRAINING

 � Creating an efficient candidate pool planning system
 � Elaboration and implementation of targeted personnel development and training programmes based on 
professional/technical/managerial/leadership competencies

 � Enhancing graduate and young specialist management
 � Developing and implementing a HR appraisal system and a key employee accelerated development 
programme

MOTIVATION SYSTEM DEVELOPMENT AND 
CREATION OF ENGAGEMENT CULTURE

 � Refinement of the corporate incentive and remuneration system and the compensation package management 
system

 � Improving the social package
 � Elaboration of an enhanced engagement programme and further development of corporate culture
 � Developing and implementing a key employee retention programme

DEVELOPMENT OF LABOUR PRODUCTIVITY 
AND ORGANISATIONAL EFFICIENCY

 � Implementation of headcount and labour productivity (performance) planning tools
 � Development of organisational efficiency indicators
 � Regular monitoring of organisational efficiency indicators

ENHANCEMENT OF THE HR MANAGEMENT 
FUNCTION EFFICIENCY

 � Creating a system for HR management quality monitoring
 � Developing and implementing a unified HR data management system
 � Automation enhancement

HR POLICY AND MANAGEMENT 
(CONTINUED)

Gazprom Neft HR organisational structure

HR DEPARTMENT OF THE CORPORATE CENTRE  
(ORGANISATIONAL ISSUES BLOCK)

HR ADMINISTRATIONS IN PRODUCTION UNITS

HR ADMINISTRATIONS IN SUBSIDIARIES AND AFFILIATES

In 2013, the Company started implementing a new system for 
interaction between the HR organisational structure units (an HR 
business partner system) in the Exploration and Production Segment 
(EPS). Within the system, each enterprise will have an associate from 
the HR Department of the Corporate Centre assigned. This associate will 
be in charge of prompt and efficient interaction within the HR function 
between the Corporate Centre and the respective subsidiary. 
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The Company keeps up to date with market average wages in the sectoral labour 
market. Wages and salaries are revised annually, subject to individual performance. 
The performance of each employee is assessed based on the Company’s goal 
management system.

The annual monthly average salary growth from 2009 to 2013 was about 11%. 
The total average wage growth since 2010 has amounted to 34%. 

The average salary of the Company’s employees in 2013 was RUB 67,054, up 12% 
against 2012 and 2.5 times higher than the average salary in Russia for 9 months 
of 2013.21

Personnel expenses in 2013 amounted to RUB 48.2 billion, which is 14.1% higher 
than in the previous year. 

The Company’s enterprises have adopted collective agreements and corporate 
regulations and rules setting various social benefits for employees above and 
beyond those set by law. The social packages for most enterprises incorporate 
voluntary health insurance, accident insurance, free meals, financial aid, holiday 
vouchers and other benefits. Company employees receive medical advice and, 
if necessary, treatment in top Russian clinics under a corporate voluntary health 
insurance contract. The Company also arranges health examinations (PHEs) for its 
employees from time to time.

COMPENSATION  
AND SOCIAL SUPPORT

The Company has a comprehensive incentive system based on competitive salaries, bonuses and a social 
component. The incentive system, which includes both material and non-material incentives, is closely linked 
to the Company’s strategic goals and is continually improved in accordance with the business tasks.  
In addition, the Company has established an Employer Value Proposition, a set of financial, professional, 
and social benefits offered to its employees.

Over many years of successful development, Gazprom Neft has proved 
to be a responsible employer and earned a reputation of one of the best 
companies to work for in the oil and gas sector. Today, employment in 
Gazprom Neft means:
 � Participation in national and international projects;
 � Professional growth and development;
 � Confidence in the future;
 � Being proud of your company;
 � Achieving breakthroughs together with a strong team.

In the course of its further development, Gazprom Neft is implementing 
a strategic plan to improve its image as an attractive employer aimed at 
engaging the best candidates. 

34%
Total average wage growth 
since 2010

12%
Average wage growth 
in the Company in 2013

11%
Annual monthly average salary 
growth from 2009 to 2013

14%
Personnel cost growth

21  According to Rosstat (Federal State Statistics Service) data.
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DEVELOPMENT OF HUMAN RESOURCES

COMPENSATION AND SOCIAL SUPPORT 
(CONTINUED)

There is a corporate mortgage programme in 
a number of regions to help employees buy homes. 
The enterprise partially compensates loan interest 
payable by an employee to the bank or advances 
money to pay the initial instalment.

Gazprom Neft also places special emphasis on 
improvement of non-material incentive system as 
a key priority for the HR management. It includes 
professional competitions, sports and recreational 
activities, and corporate communications 
sessions. In 2013, the list of non-material incentive 
programmes was expanded to include the first 
corporate KVN comedy show event in Saint 
Petersburg.

The Company pays particular attention to recreational 
sports to keep the employees healthy and build up 
a team spirit. In 2013, the Company once again 
held its traditional Winter and Summer Games. 
The Gazprom Neft team took part in the Gazprom 
summer championship. 

Non-material programmes also include the public 
recognition of employees. The Company annually 
awards two kinds of honorary titles, which are 
corporate merit badges in labour: ‘Honoured Worker 
of Gazprom Neft’ and ‘Veteran of Gazprom Neft.’ 

Average costs for welfare payments in 2013 
amounted to RUB 35,465 per employee, up 4% year-
on-year. 

In 2013, the Group’s enterprises continued to 
implement and improve the unified system of social 
benefits adopted in 2011. This system was designed 
to unify the list of benefits and the procedures for 
providing them to employees. The unified system of 
benefits will be fully introduced in 2014.

Dynamics of monthly average salary, RUB, 2009–2013

Personnel costs, RUB thousand

Benefits package, RUB thousand, 2010–2013

2013 67,054

2012 59,828

2011 59,988

2010 50,095

2013 48,225,670

2012 42,259,549

2011 45,277,846

3,185,752

2,895,856

2,874,520

45,039,918

39,363,693

42,403,326

Payroll fund Social benefits paid

 2013 2012 2011 2010

Free and subsidised meals 573,546 509,864 493,052 522,774

Voluntary health insurance 535,239 438,862 529,623 650,709

Paid-for holiday package 128,924 101,722 109,761 115,705

Payments to retiring employees 658,304 623,067 321,874 257,019

Housing programme 103,179 118,413 124,132 121,329

Sports and cultural events 248,498 314,003 290,222 317,599

45,039,918 RUB thou

Payroll fund in 2013

3,185,752 RUB thou

Social benefits paid in 2013

650,709 RUB thou

Spent on voluntary health insurance 
for Company employees in 2013

121,329 RUB thou

Spent on the housing programme  
for  Company employees in 2013

Source: Company data

Source: Company data
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Gazprom Neft has an interregional trade union organisation that expresses 
the position of employees with regard to labour relations and the Company’s social 
and economic strategy. Gazprom Neft has a tradition of holding meetings for 
the heads of HR departments that are also attended by trade union leaders from 
the major Gazprom Neft subsidiaries. The participants discuss current issues in all 
areas of HR management, including the trade unions’ interaction with employees 
and top managers of the enterprises.

The mutual obligations of the Company and employees in respect of socio-
economic issues are reflected in collective agreements. The standard collective 
agreement defines the responsibilities of the employer and trade union 
organisations to ensure, monitor, and follow-up the occupational safety and health 
(OSH) measures and their efficiency. A special section of the agreement focuses 
on the areas of involvement for occupational safety representatives, members 
of OSH commissions (committees) and representatives of the relevant elected 
bodies of the primary trade union organisations in relation to the steps needed 
to create a safe working environment and prevent occupational injuries and 
diseases. The standard agreement regulates the balance between the interests 
of the employer and employees in the event of the Company’s reorganisation or 
reduction in the workforce and staff cuts. It also specifies the minimum notice 
time22 prior to the start of relevant activities for notifying the respective employment 
agencies and the elected primary trade union organisation representative.

In 2013, as part of implementation of the unified system of social benefits, 
Company’s trade unions took an active part in the adaptation of the system at 
enterprises and the obtaining of feedback from employees.

The Company’s trade union organisations engage actively with young employees. 
Young specialists are involved in addressing issues related to improving working 
conditions, housing, and public services. Commissions established by trade union 
committees for working with young employees participate in developing and 
implementing programmes to help young newcomers adapt to working life and 
prepare programmes and proposals relating to the young employees’ interests; 
such initiatives are further taken into account when drafting the relevant sections of 
the enterprise’s collective agreements.

COOPERATION 
WITH TRADE 
UNIONS
Gazprom Neft develops and implements social 
programmes in active cooperation with trade unions. 
Trade union organisations represent more than 
two-thirds of Company employees and participate in 
resolving professional and social issues, as well as 
those related to labour rights and employees’ interests.

22 At least two months before the start of the relevant activities, and if the decision to reduce 
the workforce or staff cuts may result in widespread layoffs, at least three months before the start 
of the relevant activities.
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DEVELOPMENT OF PROFESSIONAL COMPETENCIES

Development of employee professional competencies is based on 
the results of professional knowledge assessment and depends on 
strategic goals of production Sections. 

In the reporting year, the Company took further measures to build professional 
competency models. Models for five subdivisions of the Moscow refinery were 
developed, a specialty family of nine EPS functions was classified, and “career 
ladders” were developed for the Exploration function. 

Special emphasis in the reporting year was placed on the development of e-learning, 
which was made available to more than 20,000 employees. The distance learning 
matrix was widened to include nine new courses, including a Company Virtual Tour, 
an unparalleled adaptation course for new employees. In 2013, the distance-learning 
system was used for the first time to provide compulsory training: a new Information 
Security course was organised for Corporate Centre employees. 

DEVELOPMENT OF HUMAN RESOURCES

LEARNING AND DEVELOPMENT
The Company uses learning and development standards that are common across all divisions and facilities. 
Corporate employee development programmes are prepared subject to the Company's strategic goals, as well 
as management and professional competency assessment results. 

CREATING AN EFFICIENT CANDIDATE POOL PLANNING SYSTEM

DEVELOPING PROFESSIONAL COMPETENCIES

ENHANCING GRADUATE AND YOUNG SPECIALIST MANAGEMENT

DEVELOPING AND IMPLEMENTING A SYSTEM FOR KEY EMPLOYEE APPRAISAL  
AND ACCELERATED DEVELOPMENT

DEVELOPING LEADERSHIP AND MANAGEMENT COMPETENCIES

IN 2013, THE MAIN EMPLOYEE 
DEVELOPMENT AND TRAINING 

PRIORITIES WERE

The Company places great emphasis on worker development. In 2013, 
Gazprom Neft-Omsk refinery implemented a pilot project – ‘Worker training 
system as part of production processes continuous improvement’. The project 
aims to provide the enterprise, in a relatively short time, with skilled industrial 
personnel to operate refinery processing systems. As part of the project, 
a system was established for employee continuous training, retention, 
knowledge sharing, and competencies transfer. Among other important results 
of the project, it has ensured the achievement of higher performance and 
increased motivation and worker engagement. The facility’s experience will  now 
be used at the Moscow refinery. In 2013, this project won the prize of the All-
Russian Conference of HR Managers in the category ‘Manufacturing Personnel 
Management: Ensuring Continuing Performance Growth’, thus becoming the best 
one among 90 competing projects.
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DEVELOPMENT OF MANAGEMENT AND LEADERSHIP COMPETENCIES

A corporate Academy of Talent Pool and Prospective Manager Training 
was established in 2013. Academy modules aim at developing managerial 
competencies, enhancing leadership potential of existing managers, 
teambuilding, improving the cross-functional interaction, and creating 
a common management culture based on corporate values.

The Stockholm School of Economics developed and implemented a TOP Drive 
module programme to support one of the Company’s 2013 key organisational 
projects – reorganisation of its regional sales model. The programme is intended 
for managers of the regional sales directorate and chief executives of petroleum 
product suppliers and is aimed at building an efficient management and balanced 
business processes as part of the reorganisation. The programme contains six 
modules designed to ensure problem solving at certain project stages.

In 2013, a short-term INSEAD-based management development programme 
‘Setting up sustainable business in global economy’ was implemented for 
the Company’s top managers. INSEAD best training results include sharing 
experience and enhancing cross-functional relations between employees of 
different sections within the Company.

In the reporting year, Gazprom Neft also approved an approach to building 
an organisational coaching system. As part of this system, the Company intends 
to provide training in coaching (non-directive management and mentoring 
of employees) to managers at three levels: new employee mentoring, the creation 
of their own team, and the coaching of high-potential employees to fill 
the candidate pool. A pilot coaching system project was launched at corporate 
headquarters in 2013.

Employee training, 2010–2013*

 2013 2012 2011 2010

TOTAL TRAINED, PEOPLE 42,094 16,990 20,080 16,350

Including

executives and specialists 25,177 11,090 13,870 10,490

workers 16,917 5,900 6,210 5,860

men 25,677 10,364 12,249 9,974

women 16,417 6,626 7,831 6,377

Including by type of training:

advanced training 11,035 6,625 6,167 6,365

OHS training 31,059 10,365 13,913 9,985

Including by training venue:

in training centres (points, facilities) 15,530 5,182 6,956 4,992

at external organisations 26,565 11,808 13,124 11,358

TOTAL TIME OF TRAINING, HOURS 1,651,514 685,280 791,600 663,840

Including

executives and specialists 805,664 354,880 443,840 335,680

workers 845,850 330,400 347,760 328,160

men 1,007,424 418,021 482,876 404,942

women 644,090 267,259 308,724 258,898

*  For the period 2010-2012, data was collected from 10 Company subsidiaries: Gazprom Neft-NNG, Gazprom Neft-Muravlenko, Gazprom Neft- East,  
Gazprom Neft-Khantos, Gazprom Neft-NTZ, Gazprom Neft-Omsk refinery, Gazprom Neft-Moscow refinery, Gazprom Neft-Aero, 
Gazpromneft Marine Bunker, and Gazpromneft-Lubricants. The 2013 statistics cover all Company subsidiaries.

42,094 employees

Received training in 2013

535 RUB mn

Training expenditure in 2013

20,000 employees

Received e-learning courses in 2013

In 2013, Project Management School, an educational programme for EPS 
employees aimed at building basic knowledge in project management, was 
launched. Lecturers from European business schools were invited as the course 
moderators. 1,400 EPS specialists will take part in the programme within two 
years.
The Project Management School is the first level of the project competency 
development system PROdvizhenie. This system also includes such educational 
complexes as Project Management Institute and Large Project Academy 
comprising training focused on specific aspects: risk management, project 
management automation, etc. The PROdvizhenie system was created with 
a view to transferring knowledge and identifying managerial human resources.
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DEVELOPMENT OF HUMAN RESOURCES

In 2013, the Company conducted an audit of its 
candidate pool management system in order to 
determine whether it complied with the Company’s 
strategic goals and analysed its performance. Based 
on the results, the candidate pool management 
methodology was adjusted and a decision was taken 
to implement new initiatives in 2014, including:
 � Integrate the process of candidate pool identification 
with performance evaluation, potential assessment 
and management system by goals to identify 
high-potential human resources at all organisational 
levels;

 � Create a candidate pool for the corporate and 
business functions in accordance with the principles 
of the business functional model;

 � Establish Talent Committees.

In 2013, the Company started building a functional 
candidate pool to organise the succession system 
within the personnel hierarchy. Pilot projects to 
identify succession candidates were implemented in 
the Procurement & Capital Construction Direction, 
LRSS (oil refining), EPS (exploration, drilling, gas, 
geology and development, and large projects). 

CREATING A CANDIDATE POOL

The creation and development of a high-quality candidate pool is critical to achieving Gazprom Neft’s strategic 
goals. The Company is currently implementing and refining a system for high-potential employee assessment 
and selection and career planning to provide Gazprom Neft with the maximum level of skilled staff in the future.

Talent Committees are meetings where management teams consider 
the current situation regarding the key position candidate pool, elaborate 
action plans to ensure better staffing, approve lists of succession candidates 
and key/high-potential employees. Talent Committees aim to enhance 

HR decisions transparency and collegiate nature and engagement and 
responsibility of managers involved in candidate pool management, as well 
as to provide more opportunities for cross-functional and inter-divisional 
personnel transfers.
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In the reporting year, Gazprom Neft continued its 
cooperation with higher educational institutions and 
specialised secondary schools for the purposes 
of personnel training and recruitment, employee 
professional development, and R&D. More than 
20 universities became Company partners, including 
the National Mineral Resources University (University 
of Mines), Gubkin Russian State University of Oil and 
Gas, Lomonosov Moscow State University, Moscow 
Institute of Physics and Technology, Ufa State Petroleum 
Technological University, Tomsk Polytechnic University, 
and Omsk State Technical University.

Students of the universities and specialised secondary 
schools partnering with the Company have an opportunity 
to do an internship at Gazprom Neft enterprises. 
Over 500 students undertake such internships annually. 
Based on his or her performance, the student may then 
be invited to work for the Company. 

The Company operates a Three Milestones Programme – 
a three-year project to develop young professionals 
of production enterprises. This programme is aimed 
at unlocking professional potential and identifying 
the best way to develop career opportunities and 
includes adaptation measures, enrichment trainings and 
a mentoring system. The best programme graduates are 
recommended for listing in the candidate pool.

The Company holds regular events aimed at establishing 
and strengthening relations between young professionals 
from Gazprom Neft subsidiaries and helping them utilise 
their lifeware and creativity. These events include R&D 
and technical conferences, and annual Meetings of 
Young Professionals.

WORKING WITH GRADUATES  
AND YOUNG SPECIALISTS
The Company’s activities regarding relations with graduates and young specialists are designed to attract 
the best graduates to the Company, increase their loyalty and create a candidate pool for professional and line 
management positions.

In 2013, more than 160 university graduates were employed by Company subsidiaries. The number of 
young specialists employed by Gazprom Neft totalled 497.

On 25 October 2013, the 3rd R&D and Technical Conference of Young Professionals was held at 
SKOLKOVO Business School, Moscow. Its main objectives were to develop the scientific potential 
and economic thinking among youngsters, distribute innovations beyond separate enterprises, and 
develop presentation and idea defence skills. Participants of the corporate conference – the winners 
of preliminary rounds held at subsidiaries – defended their scientific projects before the jury, which 
consisted of Corporate Centre and subsidiary managers, as well as representatives of Gubkin Russian 
State University of Oil and Gas and the State Mining Institute. 

Distribution of young professionals among the Company’s key business areas in 2013, people

198
40%

50
10%

39
8%

204
41%

6
1%

SalesServices Research and development Oil refiningProduction

497
people

Source: Company data
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DEVELOPMENT OF HUMAN RESOURCES

LABOUR EFFICIENCY MANAGEMENT 
AND PERSONNEL ASSESSMENT
The Company has an employee performance management system in place based on a set of indicators 
for different management levels and individual targets for each employee. 

Personnel assessment is an important component of 
the performance management system. Gazprom Neft 
first launched a regular employee assessment at 
the Corporate Centre in 2011. Regular assessment 
had been implemented in 18 subsidiaries and affiliates 
of the Company by year-end 2013. 

The assessment system envisages an annual 
employee assessment using professional, ethical and 
management-related criteria. The assessment results 
are taken into account when planning careers and 
employees listed in the candidate pool and influence 
salary revision and annual bonuses. An internal 
training course, ‘Individual Development Planning’, 
was set up for better utilisation of the assessment 
results by employees. The training aims to help 
employees plan their professional and career 
development.

In 2013, the Company was actively involved in 
enhancing its job applicant assessment system. 
Gazprom Neft developed its own ability tests in line 
with the Company’s specific activities. The uniform 
approach to assessing candidates is scheduled 
for implementation in six key subsidiaries in 2014. 
This will enable the Company to improve the quality of 
job applicant selection for key production assets. 

During 2013, the EPS of Gazprom Neft was implementing the Arrow project, aimed at improving 
the efficiency of the subsidiary management system. As part of the project, the Company standardised 
the system of employee key performance indicators to link it more closely the subsidiary development goals. 
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OBJECTIVES  
FOR 2014
In 2014, the Company’s main areas of work in HR 
will include staffing the Company’s development 
programmes in alignment with the approved 
Strategy, increasing employees’ professionalism, 
and improving employee motivation and loyalty. 

PRIORITY TASKS FOR THE FOLLOWING REPORTING PERIOD 
INCLUDE PROVIDING THE COMPANY WITH A TACTICAL 
CANDIDATE POOL FOR MANAGEMENT POSITIONS AND 
A STRATEGIC POOL OF YOUNG PROFESSIONALS. 

In order to complete this task, it is planned:
 � To introduce an updated candidate pool management system aimed at identifying 
the most promising high-potential employees, improving the protection of key 
positions and consistent staff movement planning;

 � To increase the share of vocational training in employee development and training 
programmes up to 80%;

 � To open a module-based Management Academy to provide candidates with 
comprehensive management skills. The Academy will have five training levels: 
from line managers to top managers;

 � To establish a comprehensive programme to increase the efficiency of interaction 
with educational institutions aimed at improving the quality of graduate training 
and providing the Company with young professionals to meet its long-term 
needs;

 � To create a new model of leadership competencies in line with the 2025 Company 
Development Strategy and identify the main areas of succession candidate 
development in order to prepare a good individual development plan.

IMPLEMENTATION OF HEADCOUNT  
MANAGEMENT TOOLS

This initiative is designed to complete the enhancement of headcount management 
in order to improve labour efficiency and expenditure control. To address this task, 
a comprehensive Company headcount management model will be implemented, 
allowing for the calculation of short- and long-term headcount forecasts based on 
external and internal change factors.

In addition, in 2014, the Company will continue implementing regular employee 
assessment, rolling out the unified social benefit system across Gazprom Neft’s 
enterprises, and enhancing cooperation with educational institutions. 
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 SAFE DEVELOPMENT: 

HEALTH, SAFETY 
AND ENVIRONMENT
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The Company’s key priorities in the area of corporate social responsibility include occupational health and safety 
enhancement and the reduction of environmental impacts. The company is committed to constantly improving 
workplace and environmental safety, consistent with international best practice, and to making full use of 
innovations developed by Gazprom Neft businesses. 

In managing occupational risks related to impacts on 
employees' life and health, equipment, property, and 
the environment, the Company follows the principle: 
‘No economic, technical or other considerations shall 
be taken into account at the expense of the safety of 
workers, the general community, or the environment.’

Gazprom Neft operates in accordance with 
the national policy requirements for health, safety, 
environment, and social protection (HSE and 
social protection), as well as with corporate and 
international standards.

The Company has a corporate Health, Safety, 
Environment, and Social Protection Policy (The HSE 
and Social Protection Policy). The Policy is pivotal to 
performance and improvement of the HSE and social 
protection management system that complies with 
OHSAS 18001:2007 and ISO 14001:2004 international 
standards and covers all Gazprom Neft production 
facilities.

A uniform integral indicator has been developed at 
Gazprom Neft to assess the operation of facilities 
in terms of key industrial and environmental safety, 
occupational health and safety, and civil defence 
indicators: accident and injury rates; implementation 
of programmes at subsidiaries covering injury 
prevention, fire, transport and environmental safety; 
and implementation of civil defence measures. 
The measurement results are taken into account when 
reviewing the annual performance of the Company’s 
subsidiaries.

Cooperation with contractors on this subject is 
considered to be an important part of the Company’s 
HSE and social protection management system. 
According to the ‘Procedure for managing contractors 
and cooperative arrangements in the field of 
industrial, environmental and occupational safety, 
and social protection,’ compliance of contractors 
with the HSE and social protection requirements 
is an important pre-qualification criterion. 
All contractors who provide services to the Company 
sign an agreement on HSE and social protection that 
stipulates mandatory compliance with the Company’s 
HSE standards.

The HSE and social protection activities are integrated 
into the Company’s system of business planning and 
coordinated by the Occupational Safety Department at 
the Corporate Centre level. 

In 2013, the Company’s HSE and social protection 
service was reorganised to meet Gazprom 
Neft’s commitment to advanced management 
patterns. The new management structure 
provided the Occupational Safety Department with 
responsibility for determining the Company’s safety 
policy, strategy,  goals, and development priorities, 
as well as exercising control and interacting with third 
parties in this area in general. Conducting operational 
procedures and interacting with subsidiaries and 
affiliates to ensure efficient HSE and social protection 
activities is the responsibility of the EPS and LRSS. 

5,391 thou employees

OHS training received in 2013

POLICY AND MANAGEMENT
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SAFE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT

In the reporting year, scheduled work continued 
towards establishing an integrated HSE and social 
protection system and improving its efficiency. 
Enhancement of the system, development of 
programmes and projects on the basis of current 
situation analysis and subject to assessment of their 
efficiency were the main objectives towards this 
goal. In 2013, the practice of auditing HSE and social 
protection management systems at subsidiaries 
continued. Two audit checks of management systems 
(Omsk Lubricant Plant branch of LLC Gazpromneft-
Lubricants and LLC Gazprom Neft Asia) and two 
enhanced technical audits (OJSC Gazprom Neft-NNG, 
CJSC Gazprom Neft-Terminal) were conducted. 

In 2013, Gazprom Neft updated the corporate 
standard ‘Company and Subsidiary Fire Safety 
Procedure’ and introduced a three-level Fire Safety 
Management System. This system is aimed at 
creating the conditions to ensure efficient fire 
prevention and control, employee health and survival 
and security of the Company’s property, as well as 
making the Company and its subsidiaries capable of 
responding to, and dealing with, fires in a prompt and 
efficient manner.

A new guidance document was developed in 2013 – 
“Recommendations on Establishing Basic HSE and 
Social Protection Regulations’. The document sets 
forth uniform workplace behaviour requirements to 
all employees in order to exclude HSE and social 
protection violations that could entail accidents and 
fatalities, and sets forth uniform workplace behaviour 
requirements to contractors/subcontractors engaged 
in operations at the Company’s enterprises. In 2014, 
the document will be implemented in all subsidiaries 
of the Company. Together with implementation of 
the recommendations, personnel will be trained via 
video records, literature and other means.

In accordance with the commitment set out in 
the corporate HSE and Social Protection Policy, 
Gazprom Neft is aimed at building a safety culture 
based on personal responsibility, motivation and 
engagement in safety enhancement for both Company 
and contractor employees. Training Company and 
contractor personnel in HSE and social protection 
laws and regulations, corporate and international 
standards, is essential to achieve this goal.

Gazprom Neft has developed a practice of regularly 
exchanging HSE and social protection experience both 
within the Company and with external organisations. 
The Company holds annual conferences on 
occupational safety.

In the reporting year, the Company held the first 
corporate forum on industrial safety: ‘Successful 
Business = Safe Business', covering implementation 
of the Basic Safety Regulations in the Company. 
2014 was declared a Year of Environmental Culture 
and Industrial Safety in the Company, so the forum 
became the symbolic beginning of implementation of 
this initiative. The Company plans to continue holding 
similar forums on a regular basis.

POLICY AND MANAGEMENT 
(CONTINUED)

In December 2013, Gazprom Neft’s Industrial Safety Department held an international workshop, 
‘Industrial Safety Risk Assessment: Practice, Experience and Tools. Achievements and Challenges.’ 
The workshop was attended by the representatives of federal executive bodies, international oil 
companies and expert organisations. The workshop examined the OHS risk management experience 
of oil companies, risk identification methods, qualitative and quantitative risk assessment and 
manageability. The participants considered risk modelling when implementing oil and gas projects, 
including the assessment of technical and environmental risks in offshore oil and gas production. 
The workshop attendees also discussed the corporate standard ‘Procedure for HSE and social 
protection risk identification, assessment and minimisation’, updated subject to present-day risk 
assessment approaches and methods. This standard has been under development since 2013. 
In the reporting year, the Company held the first corporate forum on industrial safety: ‘Successful 
Business = Safe Business', covering the implementation of the Company’s basic safety regulations 
in the Company. 2014 was declared a Year of Environmental Culture and Industrial Safety in 
the Company, so the forum became the symbolic beginning of implementation of this initiative. 
The Company  plans to continue holding similar forums on a regular basis.

Industrial and Occupational Safety (IOS) training for employees

2013

2012

2011

14,167

10,633,

8,311

5,391 8,776

3,587 7,046

2,682 5,,629

Trained in Occupational Safety, people Trained in Industrial Safety, people
Source: Company data

In 2013, the main HSE and social protection objectives of the Company were developing an integrated 
HSE and social protection management system, minimising occupational injuries and ensuring 
systematic, and ensuring effective reduction of negative environmental impact resulting from 
operations.
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Analysis shows that the Company’s main occupational safety risks are associated 
with road traffic accidents, failure to comply with rules for hazardous tasks, and 
violation of the law and security rules by contractors. In order to minimise these 
and other human-factor risks in HSE and social protection, the Company has 
in place a corporate qualitative risk assessment-based standard, ‘Procedure for 
identification, assessment and minimisation of HSE and social protection risks’. 
Programmes to prevent injuries, as well as transport and fire safety programmes, 
are developed at the Company’s subsidiaries in accordance with this standard 
and the corporate integrated HSE and social protection risk management system. 
In case of an incident, the Company conducts an inquiry and develops and 
implements corrective actions. Information on incidents is communicated to all 
subsidiaries and contractors engaged by the Company and its subsidiaries so that 
preventive actions could be arranged.

Total expenditure on HSE and social protection initiatives in 2013 amounted 
to RUB 12,357,031 thousand (excluding joint and foreign assets). As a result of 
consistent performance in this area, accident and injury rates decreased in 2013.

OCCUPATIONAL 
HEALTH AND 
SAFETY (OHS)
The Company’s key OHS priorities include continuous 
safety upgrades and the reduction of accident, 
occupational injury, and work-related illness rates.

12,357,031 RUB thousand

Spent on HSE and social protection initiatives in 2013
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OCCUPATIONAL HEALTH AND SAFETY (OHS) 
(CONTINUED)

The Company focuses heavily on the employees’ 
occupational health and safety. Gazprom Neft 
commitment in this area is reflected in collective 
agreements and programmes that aim to improve 
the health of employees. Gazprom Neft offers regular 
medical examinations for staff. The Company spent 
RUB 3,401,715 thousand on occupational health and 
safety in 2013 (excluding joint and foreign assets).

In 2013, the Company continued implementing a set 
of measures to improve road transportation safety, 
including the development of regulatory instruments, 
conducting monthly safety campaigns, and training 
staff. As for social protection, the Company’s 
actions were focused on the implementation of 
a national policy in this area, with the improvement of 
employees’ emergency skills as well as enhancement 
of the sustainability of production facilities in case of 
emergency.

In 2013, OHSAS 18001:2007 certificates valid until 2016 were reissued to CJSC Gazprom Neft-Moscow 
Lubricant Plant, OJSC Gazprom Neft Moscow refinery, Omsk Lubricant Plant branch of LLC Gazpromneft-
Lubricants, Orenburg branch of Gazprom Neft-Procurement, Tyumen branch of Gazprom Neft-
Procurement, OJSC Oil and Gas Company Slavneft, LLC Gazprom Neft-Shipping. The successful 
recertification confirms that the subsidiaries’ management systems comply with the international OHS 
management system requirements.

2012 3,566

2011 3,413

2013 3,299

3,299
-7.5%

Number of hazardous facility incidents 

2012 3

2011 2

2013 1

1

Number of industrial accident fatalities 

2012 0.65

2011 0.64

2013 0.44

0.44
-32%

LTIFR rate 23 

2012 2

2011 1

2013 0

0

Number of hazardous facility accidents 

2012 47

2011 57

2013 33

33
-30%

Number of employees involved in accidents 
at work

Source: Company data

SAFE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT

23 The lost-time injury frequency rate (LIFTR) is the number of Lost Time Injuries multiplied by 1 million and divided by the number of man-hours worked in the reporting period.
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REDUCTION OF ADVERSE INDUSTRIAL 
IMPACTS ON THE ENVIRONMENT AND 
THE EFFICIENT USE OF RESOURCES
One of the main business principles of Gazprom Neft and its subsidiaries is protection of the natural 
environment and resources. The Company aims to minimise the negative impact of its operations 
on the environment. 

Gazprom Neft thoroughly assesses the 
environmental impact of its planned and current 
operations subject to all ecosystem factors and 
the particularities of these systems – vegetation 
periods, spawning seasons, and animal migration.

The company is meticulous in adhering to legal 
requirements on environmental protection and 
Russian ecological standards, constantly monitoring 
potential environmental risks, implementing 
international best practice, and ensuring full 
transparency and openness in its activities. 
Gazprom Neft’s activities in environmental 
protection are carried out under the auspices of 
approved programmes for the reduction of negative 
environmental impacts.These include programmes 
for the reclamation and re-planting of derelict areas 
and/or contaminated land; programmes of industrial 
waste management; environmental monitoring 
initiatives; equipment re-tooling and modernization 
programmes to reduce negative environmental 
impacts; and industrial environmental monitoring. 
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REDUCTION OF ADVERSE INDUSTRIAL IMPACTS ON THE ENVIRONMENT,  
EFFICIENT USE OF RESOURCES (CONTINUED)

Gazprom Neft runs an Integrated Environmental 
Management System that had a certification audit 
conducted in 2013 and was declared in conformity 
with ISO 14001:2004 international standard. Upon 
completion of the certification, the Company obtained:
 � ISO 14001:2004 certificate with international 
accreditation by RvA, a member of IAF (International 
Accreditation Forum);

 � ISO 14001:2004 certificate issued by IQNet 
(International Certification Network).

Subsidiary certification will be the next stage 
of environmental management development in 
the Company. In the reporting year, ISO 9001 and 
ISO 14001 certificates were issued to Gazprom Neft-
Sakhalin, integrated management systems of 
Gazprom Neft-Omsk refinery and Gazprom Neft-
Moscow refinery were successfully audited for 
compliance with ISO 9001, 14001 and OHSAS 18001 
standards. 

In 2013, the Company conducted a comprehensive 
environmental examination at Gazprom Neft-
Omsk refinery and Gazprom Neft-Moscow refinery 
to assess the facilities’ industrial impacts on 
the environment, carry out an environmental 
audit and identify economic and environmental 
risks. Based on the resulting findings, the 2025 
Refinery Environmental Development Programmes 
were devised. These programmes envisage a set 
of measures to reduce air emissions, ensure 
legacy waste and contamination management, 
bring the discharges into compliance with quality 
requirements, reduce water consumption and 
disposal, and enhance the environment management 
system.

In 2013, Gazprom Neft-Moscow refinery among others was awarded by the Moscow Government within 
an environmental contest for its switchover to production of Euro-5 motor fuels. According to the contest 
panel, this fact enhanced the environmental situation in the city. The refinery started producing the new 
fuel in spring 2013, and in summer, all  Company plants switched to the production of Euro-5 fuel, 
2.5 years ahead of the Russian Technical Regulations’ deadline. In addition, Gazprom Neft-Moscow 
refinery was awarded by the All-Russian Refining Association in the category "Best CIS Oil and Gas 
Refinery in 2013."

*  Net of costs associated with capital construction, retrofitting and repair of fixed assets, which have a positive environmental impact.

Breakdown of environmental spend*, %

26.1%2.6%

33.3% 10.0%

28.0%

Other environmental activities

Waste management

Protection and rehabilitation of land, 
surface and ground waters

Air protection

Wastewater collection and Treatment

6,505.9 RUB mn

Expenditure on environmental safety measures
in 2013

>3,000
Shrubs and trees planted in Company operating 
regions during the Year of Ecology

Source: Company data

SAFE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT
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The Company’s Gazpromneft Khantos subsidiary was awarded the gold 
medal and winner’s certificate in the “100 Best Companies in Russia: 
Ecology and Environmental Management” competition based on the results 
of its environmental protection activity.

A considerable increase in payments for air emissions was due to APG flaring 
emission multipliers applied pursuant to Russian Governmental Degree no. 1148 
dated 8 November 2012, “On specifics of fee calculation for pollutant emissions 
generated by flaring and/or dispersing associated petroleum gas24.” 

According to the Decree of the President of the Russian Federation “On Holding 
a Year of Environmental Protection in Russia”, 2013 was declared a Year of Ecology 
by Gazprom Neft. The Company created new measures to reduce its adverse 
environmental impact, which included over 300 different events. 

Social campaigns aimed at landscaping territories of municipal entities were 
undertaken in locations of operation as part of the Year of Ecology initiative. 
More than 3,000 perennial bushes and trees were planted, and over 200 flower beds 
and flower gardens were laid out. Measures were taken to clean water bodies from 
household waste and sinkers. More than 3 kilometres of the coastline were cleaned. 
Unauthorised landfills were eliminated; more than 1,500 cubic metres of waste were 
removed to dedicated landfills. 

24 The Decree, effective from 1 January 2013, sets out the maximum permissible APG flaring and/or dispersion rate at 5% of APG produced.

Current spend on environmental protection, RUB million

2013 6,505.9

2012 3,380.6

2011 3,656.7

2010 2,617.6

2009 2,072.0
Source: Company data

Payments for negative environmental impact, RUB million 

2011 397.9

2010 609.0

2009 603.0

369.7

332.0

For air emissions
For discharges into the environment

For disposal of industrial waste

237.6

269

251.5 145.1

2013 3,034.5

2012 1,483.3

2,893.3

1,335.6
146.4

1.1

1.3

1.3

1.7

2.0

140.1

Source: Company data

IMPROVING WASTE AND WASTEWATER TREATMENT SYSTEMS

DECREASING AIR POLLUTANT EMISSIONS

IMPROVING PRODUCTION SITE AND WORKERS' SETTLEMENT LANDS

ENHANCING ENVIRONMENTAL AWARENESS OF EMPLOYEES.

DECREASING AIR POLLUTANT EMISSIONS

KEY MEASURES AIMED 
AT REDUCING ADVERSE 
INDUSTRIAL IMPACTS  

ON THE ENVIRONMENT
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 PRIRAZLOMNAYA PLATFORM:  

ENVIRONMENTAL  
AND OCCUPATIONAL SAFETY  
OF ARCTIC SHELF DEVELOPMENT

As a result, an unparalleled high-tech complex was created based on the best 
drilling, liquid hydrocarbon production and transportation developments, 
and subject to the highest HSE requirements, including offshore exclusive 
standards. The Prirazlomnaya safety  programme addresses all possible ice, 
manmade and technological burdens.

Since the sea depth in the area of the field is relatively small, the platform 
is installed right on the seabed, secured by both its own weight 
(506,000 tonnes) and a stone berm. 120,000 tonnes of stone and gravel 
piled along the perimeter of the platform bottom also protect it from 
scouring.

The design features of Prirazlomnaya fully exclude any oil spills and 
blowouts during oil production and storage. Production wells do not come in 
contact with water due to being located inside the platform. A zero discharge 
system is employed at the platform. The system excludes the possibility 
of drilling and production waste getting into the sea. It will be pumped into 
special absorption wells or, if necessary, collected into tanks and delivered 
to the shore for further disposal. Reservoir and oil-contaminated waters will 
be pre-treated and also fed into the well.

A wet method of oil storage is used at the platform. The method eliminates 
the possibility of oxygen getting inside the tanks and thus prevents 
the creation of an explosive environment.

Shipment risks are also minimised to their lowest level. In order to pump 
the oil from platform oil tanks into oil vessels, special platform-based 
equipment for direct oil loading was developed. The loading block system 
goes off in seven seconds at most, making it possible to avoid accidental oil 
spills.

Before shipping, shuttle tankers equipped with a blow-loading system 
moor to the platform without contacting it. Oil vessels are equipped with 
dynamic positioning systems, which may anchor them despite the wind and 
wave loads. Super ice-class oil vessels with double hulls and a deadweight 
capacity of 70 thousand tonnes were specially designed for shipping oil from 
Prirazlomnaya.

Despite the platform is well protected in case of any emergencies, a set of 
additional protection measures was developed to keep the staff safe as well 
as the environment and the platform itself, including a plan for preventing 
and eliminating oil spills.

Three multitask icebreaking vessels are on permanent duty near the platform 
to ensure year-round platform service, cargo delivery and rescue and salvage 
operations. The vessels are designed to resist high ice loads and equipped 
with up-to-date skimmers to remove oil spills both in open water and in ice.

The Company began the development of the Arctic shelf by producing oil in the Prirazlomnoye field. 
The production platform was designed and constructed subject to the landscape and climate conditions of 
the region so as to minimise technological and man-made impacts on the environment.

SAFE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT
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IMPROVING AIR QUALITY

The Company develops and implements 
programmes aimed at gradually reducing 
adverse air impact, makes an inventory of 
air emission sources in good time, develops 
necessary project documentation, monitors air 
components at supervised facilities (stations), 
and upgrades equipment to reduce pollutant 
emissions from air contamination sources.

All Company subsidiaries ran Environmental Safety 
Programmes. In 2013, the following initiatives were 
implemented under these programmes:
 � Flaring system upgrade and APG redirection in 
order to reduce APG flaring emissions (Gazprom 
Neft-East, Gazprom Neft-Khantos);

 � Installation of aluminium pontoons on reservoirs 
to reduce HC air emissions (Slavneft-YANOS, 
Gazprom Neft-Omsk refinery);

 � Vacuum-compressor station construction 
and commissioning (Vyngapurovskoye and 
Vyngayakhinskoye fields – Gazprom Neft-
Noyabrskneftegaz and its branch Gazprom Neft-
Muravlenko);

 � Inclusion of gas contamination control stations 
(sanitary protection zone of Gazprom Neft Moscow 
refinery) into the Moscow Unified Monitoring 
System;

 � Reconstruction of a bitumen plant (Gazprom Neft-
Moscow refinery);

 � Development of AUTN-1 construction project 
(petroleum product sealed pouring with a HC 
vapour recovery unit) in the commodity production 
(Gazprom-Neft-Omsk refinery); 

 � Implementation of an automated truck and rail 
bitumen loading project (Gazprom-Neft-Omsk 
refinery);

 � Reconstruction of Company’s filling stations into a 
modern high-tech chain; and

 � Installation of automated emission monitoring 
systems and sample stations (Gazprom Neft-
Moscow refinery). *  In total, emissions from companies where Gazprom Neft has a stake are accounted.

Overall emissions from production facilities*, thousand tonnes

Source: Company data

2013

2012

717.0

1,047.7

133.7 185.9 330.2

162.9 217.6 566.8

Others Particles HC VOC СО

28.4

38.8

28.7

71.7

SAFE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT

GAZPROM NEFT FAVOURS  PREVENTIVE MEASURES WHEN IMPLEMENTING 
AIR PROTECTION PROGRAMMES.
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EFFICIENT USE OF RESOURCES (CONTINUED)
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An automated emission monitoring system has now been installed at 
the Moscow refinery. Sensors installed on the plant’s funnels provide 
data on composition of emissions each 20 minutes and allow ensuring 
compliance with established standards. The data will be transmitted to 
the state environmental institution Mosekomonitoring. The system also 

collects data from diesel hydrotreatment, catalytic cracking, sulphur and 
bitumen production units. Implementation of an automated monitoring will 
enable the refinery to monitor in real time the compliance with standards and 
to enhance the air condition management at the factory’s site and nearby 
residential areas. 

In 2013, a reduction of pollutant emissions from APG flaring was due to 
the upgrade of APG flaring systems and their placement under a soot-free 
regime. Implementation of APG utilisation programmes enabled the Company to 
reduce greenhouse gas emissions and to close out eight flare stacks as sources 
of air pollutant emissions. Due to implementation of these measures in 2013, 
the Company’s overall pollutant emissions decreased by 305,900 tonnes (up 28%) 
year-on-year. The APG utilisation level in the Company achieved 80% by year-end 
2013 (up 14% year-on-year). The Company is an industry leader in terms of APG 
utilisation growth rates.

Pollutants trapped and neutralised in 2013*, % 

24.5%12.9%

60.0% 1.0%

1.6%

OthersSO2 СО VOCParticles

Source: Company data

Overall pollutant emissions*, thousand tonnes 

2010 678.7300.7 333.2
25.3 19.5

2011 781.4303.9 440.0
23.2 14.3

2012 1 087.5575.0 463.8
20.128.6

2013 781.6397.8332.9
37 13.9

СО NOx OthersSO2

Source: Company data

APG flaring*, million cubic metres

2013 1,657

2012 2,182

2011 1,846

2010 1,969

Source: Company data

*  In total, emissions from companies where Gazprom Neft has a stake are accounted.

Greanhouse gas emissions*, thousand tonnes 

2011 2,2322,145
87

2012 2,4682,305
163

2013 1,3081,173
135

СH4 CO2 Source: Company data

–305,900 tonnes

Overall air pollutant emissions by the Company 
in 2013
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WATER MANAGEMENT

THE COMPANY IMPLEMENTS A SET OF MEASURES AIMED AT REDUCING WATER BODY 
AND WATER PROTECTION AREA CONTAMINATION RISKS, AS WELL AS ENHANCING 
THE ENVIRONMENTAL CONDITION OF WATER BODIES AND IMPROVING THEIR COASTAL 
TERRITORIES. 

25 Morphometric research is a research into the metrics of objects under study: reservoir area, collecting area, water level, mid and max depths, reservoir capacity, length, etc.

The Company performs laboratory and 
instrumental monitoring of surface water, 
groundwater and wastewater, and also assesses 
bottom sediments of surface waters, water 
protection areas and coastal territories, upgrades 
production facilities, reconstructs treatment 
plants, and ensures well maintenance and repair. 
EPS facilities conduct non-destructive testing and 
pipeline monitoring at water crossings, arrange 
for underwater surveys of the areas in order to 
enhance reliability of water crossings. 

In 2013, as part of water protection activities, 
Gazprom Neft-Novy Port conducted morphometric 
research of water bodies and their water protection 
areas25. Gazprom Neft-Moscow refinery conducted 
research and determined the best technology for final 
industrial water purification. Gazprom Neft-Omsk 
refinery took further measures to design new treatment 
facilities. Their commissioning will allow the Company 
to bring the discharges into compliance with quality 
regulations.

Water withdrawn from different sources, million cubic metres

Source: Company data

2010 87.80749.8 38.0
0.007

2009 105.10246.3 58.8
0.002

2011 95.753.3 34.8
7.6

2012 86.245.9 38.0
2.3

2013 84.032.8 49.4
1.8

Underground water supply
From public water supply systemsFrom surface sources

Water consumption, million cubic metres

Source: Company data

2010 81.138.4 40.5
2.2

2009 84.431.9 51.1
1.4

2011 91.643.2 46.5
1.9

2012 93.640.9 51.1
1.6

2013 91.035.4 52.1
3.5

Utility and drinking water
Formation pressure maintenanceProduction needs
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WASTE MANAGEMENT

THE COMPANY HAS AN INDUSTRIAL WASTE MANAGEMENT 
SYSTEM IN PLACE TO OPTIMISE WASTE STREAMS, REDUCE 
THEIR ENVIRONMENTAL IMPACTS AND ECONOMIC COSTS. 

The Company implements its industrial and consumer waste management 
initiatives in accordance with Russian laws and regulations, regulatory 
and procedural guidelines, and international standards. 

The Company keeps prime records of waste, determines its properties and 
environmental hazard class, prepares hazardous waste datasheets, takes 
measures to obtain necessary permits, submits annual statistical reports on 
waste management and arranges for ongoing monitoring of waste generation and 
management, in accordance with the established procedure.

Gazprom Neft ensures the end-to-end servicing and management of its own 
industrial oil-waste landfills where environment contamination sources are 
monitored in accordance with dedicated survey programmes. Gazprom Neft 
employees engaged in waste management activities undergo special training for 
handling hazardous waste classes 1-4. 

The Company is implementing a programme to reclaim oil-polluted land 
at Gazprom Neft’s Moscow refinery. As part of this programme, work 
was carried out in 2013 to recycle oil sludge, eliminate the overflow pond 
and emergency pit, and to reclaim oil-polluted land at the facility and in 
the Moscow River water protection zone. Since 2013, the Moscow refinery 
has been implementing measures to remove decommissioned treatment 
plants, followed by eliminating oil-containing waste and remediating 
the released area.

In 2013, Gazprom Neft began to install special containers – eco-
boxes – for the collection of hazardous waste (mercury thermometers, 
energy-saving light bulbs, and used batteries) at its filling stations 
in Saint Petersburg, as part of a sound waste management programme 
organised by the Saint Petersburg Committee for Natural Resources Use, 
Environmental Protection, and Ecological Safety.

Average annual waste generation*, %

15.4%8.7%

75.9%

Drilling waste Other wasteOil sludge

Source: Company data

*  In total, companies where Gazprom Neft has a stake are accounted for.

Waste at the beginning of the year*, thousand tonnes

2014 748.7

2013 817.6

2012 984.8

Source: Company data
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Gazprom Neft-Moscow refinery is focusing its efforts on land protection, since it is located inside 
the mega-city. For example, measures were taken in 2013 to prevent petroleum products from entering 
the Moskva River: clay-cement grouting of river-bed soil was performed, geomembranes were created to 
protect ground waters against contamination, and rehabilitation of the buffer reservoir-adjacent area was 
completed. Gazprom Neft-Omsk refinery embarked on an acid sludge management project, followed by 
land rehabilitation. 

LAND USE AND SOIL RECLAMATION

THE COMPANY TAKES ANNUAL MEASURES AIMED AT CONSERVING AND RESTORING LAND RESOURCES. GAZPROM NEFT PAYS 
A GREAT DEAL OF ATTENTION TO THE REMEDIATION OF SLUDGE PITS AND LANDS AFFECTED BY THE COMPANY’S OPERATIONS. 

Remediation programmes include an inventory 
of these areas, assessment of soil contamination, 
and the selection and implementation of the best 
reclamation practices. The remediation process 
comprises measures aimed at removing damaged 
forest, collecting oil-containing liquid, performing 
technical and biological rehabilitation. The Company 
annually assesses environmental renovation measures 
that include chemical and analytical control of land 
rehabilitation supported by laboratory data.

In 2013, Gazprom Neft developed a dedicated 
programme to rehabilitate contaminated lands, sludge 
pits and treat oil-containing waste in 2014-2016. 
This programme envisages completing measures 
aimed at rehabilitating legacy sludge pits, taking 
a detailed inventory of oil-contaminated lands at fields 
that have not been examined before, and reducing 
the area of oil-contaminated lands within the specified 
timeframe.

As part of the set of land protection measures taken 
by Gazprom Neft, corrosion inhibitor protection is 
provided for all pipelines. The Company monitors 
the corrosion rate of pipelines and inspects their 
condition. A set of projects to diagnose and service 
pipelines reduces the number of pipeline ruptures 
and, therefore, the contamination of surrounding 
lands.

250.60 ha

Of oil-contaminated land reclaimed in 2013

124 sludge pits

Eliminated in 2013

–482 cases

Pipeline ruptures vs. 2012
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In 2013, the new rehabilitation methods were tried out in the Arctic area 
of the Yamal-Nenets Autonomous District. At the biologic stage of rehabilitation, 
instead of the peat-sand mixture, Gazprom Neft-Novy Port used for the first time 
grass mats with components selected depending on the soil/ground and climate 

conditions of the YaNAD. They are an opportunity to restore the top soil in 
a summer season without laying a rich soil layer followed by seeding additional 
plants in the coming years, thus considerably simplifying construction and 
reducing its cost.

+12.32 ha

Reclamation of oil-contaminated land vs. 2012

The Company relies heavily on innovations in land protection and rehabilitation. 
In 2013, along with scientists from the Lomonosov Moscow State University, 
the Company conducted research in two important areas:
 � “Development of an aerobic-anaerobic technology for sub-surface bioremediation 
of oil-contaminated marshes in the Western Siberia.” This technology will 
prevent contaminated marsh soils from frequent loosening, while the efficient 
combination of simultaneous aerobic and anaerobic oil decomposition processes 
will accelerate the time of oil spill-affected marsh ecosystem bioremediation.

 � “Development of an aerobic-anaerobic technology for bioremediation of industrial 
land deep contamination.” Due to the soil and ground absorbing capacity, 
production sites can store a considerable amount of hydrocarbons after available 
rehabilitation methods have been applied, thus entailing secondary ground water 
pollution. An alternative land clean-up method can comprise a technology for 
bioremediation of soil and ground residual deep petroleum-product contamination 
(after liquid petroleum products are pumped out) based on activation of chemical-
driven aerobic-anaerobic hydrocarbon decomposition processes. 

In the long run, these technologies will save time and money spent performing 
reclamation work, while achieving better quality. 

Volume of oil-contaminated lands reclaimed, hectares

Source: Company data

2013 250.60

2012 238.28

2011 173.83

2010 141.87

2009 56.45

Volume of sludge storage reclaimed, pcs

Source: Company data

2013 124

2012 106

2011 138

2010 132

2009 138

Pipeline ruptures, pcs

Source: Company data

2013 2,144

2012 2,626

2011 3,257

2010 3,413

2009 4,135
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Gazprom Neft has been actively involved in the process of improving 
applicable environmental legislation and working out draft laws through 
interaction with executive and legislative authorities and participation in 
the Russian Union of Industrialists and Entrepreneurs’ activities. 

In 2013, the Company took part in the modification of a number of draft laws. 
Suggestions were made as to amending the Federal Laws “On Production and 
Consumption Waste”’,and “On Environmental Expertise”. 

The Fourth Environmental Conference “Collaboration with Public 
Authorities and Organisations” was held by Gazprom Neft in Moscow 
on 27-28 November 2013. It was attended by representatives from 
the Ministry of Natural Resources and Environmental Protection, 
the Federal Service for Supervision of Natural Resource Usage, the Federal 
Service for Supervision of Consumer Rights Protection and Human 
Welfare, the Russian Geographical Society, the Russian Arctic National 
Park, the Higher School of Economics, executive authorities, the Company 
and its subsidiaries. The first day of the conference was devoted to 
environmental challenges of Arctic development. The second day included 
a dialogue between the representatives of public authorities and Company 
employees on topical issues related to changes in the environmental laws 
and respective improvement in Company’s operations.

WORK WITH STATE, EXPERT AND PUBLIC ENTITIES 
IN THE FIELD OF ENVIRONMENTAL PROTECTION

SAFE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT

REDUCTION OF ADVERSE INDUSTRIAL 
IMPACTS ON THE ENVIRONMENT,  
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ENERGY CONSUMPTION 
AND EFFICIENCY

An active energy-saving policy is a strategic priority for Gazprom Neft. The Company works hard to enhance 
energy efficiency and optimise the use of energy resources, implementing respective solutions. The Company 
implements a systematic approach to different areas of energy conservation and energy efficiency at its 
enterprises.

In 2013, Gazprom Neft completed the first stage and launched the second stage of 
its energy management system (EMS) project as per the ISO 50001:2011 standard.

The project began its first stage in September 2012. Within the first stage, 
the Company developed and implemented a unified regulatory and methodological 
framework for integrating energy management processes into existing business 
processes of the Corporate Centre and Gazprom Neft’s enterprises. A number of 
company-wide documents were developed and put into effect: the “Energy Efficiency 
Technical Policy”, “Power Supply Reliability Technical Policy”,  and“Gazprom Neft 
Energy Policy.”

During the second stage, which began in the reporting year, EMS will be 
implemented at pilot enterprises: Gazprom Neft-Omsk refinery and Gazprom Neft-
Noyabrskneftegaz. Enterprise EMSs will be adjusted to comply with ISO 50001:2011 
and then obtain compliance certificates. During the third stage, EMS will be 
cascaded throughout all enterprises of the Company, taking into account the lessons 
learned. The training of various employee categories will become an important part 
of project implementation.

Gazprom Neft Energy Policy sets out the Company’s commitment to EMS 
maintenance and development and energy efficiency enhancement at its 
enterprises. The key energy conservation objectives of the Company defined 
by the document include:
 � Enhance energy efficiency of Company’s enterprises, while maintaining 
or improving reliability, safety and performance;

 � Reduce adverse impacts on the environment;
 � Reduce consumption of non-renewable energy resources.

The energy policy extends to all employees of Gazprom Neft. The document 
was placed on the corporate website and made available to all Company 
employees. 
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ENERGY CONSUMPTION AND EFFICIENCY 
(CONTINUED)

EXPLORATION AND PRODUCTION SEGMENT

Energy efficiency is a priority for oil companies 
that spend a great deal of opex money on 
electricity. The Exploration and Production 
Segment (EPS) energy-saving measures are 
mainly intended to reduce the energy-related 
component of the overall unit production costs 
incurred by EPS facilities.

The key energy-saving measures in the EPS facilities 
include:
 � Use of energy-efficient electric centrifugal pumps;
 � Introduction of valve electric motors;
 � Optimisation of downhole equipment configuration 
and operation.

 � Optimisation of pump operation at the booster pump 
stations and preliminary water discharge units;

 � Optimisation of the power supply diagram, etc.

The main indicator of energy efficiency at EPS 
facilities is the specific energy consumption for 
the mechanical extraction of liquid. 

Consumption of purchased energy: Exploration and Production Segment, 2011–2013

Energy resources provided under supply contracts 
(purchase and sale contracts).

Measuring  
units

2013 2012 2011

Purchased electric power (net of power 
transferred to third parties)

RUB thousand 13,927,202 12,139,252 11,203,759

thousand kWh 5,154,370 4,902,184 4,577,957

Purchased thermal power (net of power 
transferred to third parties)

RUB thousand 45,757 40,163 22,725

GJ 132,406 122,059 85,913

Gcal 31,623 29,152 20,519

Main areas of energy efficiency activities in the Exploration and Production Segment, 2013.

Areas Activities 

ENHANCE RELIABILITY OF EXTERNAL GRIDS (220KV, 500KV)  � VL-500kV overhead power transmission line Kirillovskaya – Trachukovskaya put 
into operation.

 � Double circuit VL-22kV Tarko-Sale – Urengoy reconstructed

STRENGTHEN THUNDERSTORM AND LIGHTNING PROTECTION OF OWN GRIDS  � Pilot testing of thunderstorm and lightning protection equipment carried out. 
Research conducted (Gazprom Neft-Noyabrskneftegaz, branch Gazprom Neft-
Muravlenko and Gazprom Neft Khantos).

UPGRADE A POWER COMPLEX IN THE SOUTHWEST OF THE KRAPIVINSKOYE 
FIELD 

 � Diesel power plants replaced by six gas powered electrical generators.

ENTER ELECTRICITY AND CAPACITY WHOLESALE MARKETS (ECWM)  � Gazprom Neft-Noyabrskneftegaz and Gazprom Neft-Khantos commenced to 
purchase electric power at ECWM. 

AUTOMATED TECHNICAL METERING OF ELECTRIC POWER  � 2014–2016 technical metering programme prepared and approved at four subsid-
iaries. 

EMS IMPLEMENTATION  � Pilot implementation in Gazprom Neft-Noyabrskneftegaz and Gazprom Neft-Omsk 
refinery.

PERSONNEL TRAINING  � Five field training courses carried out for employees of the Corporate Centre and 
subsidiaries.

Mechanical extraction  
SEC by EPS facilities,  

kWh/t

Energy saved under Energy 
Conservation Programme,  

million kWh 

2013 2012 2013

Gazprom Neft-Noyabrskneftegaz 15.44 15.63 57.0

Gazprom Neft-Muravlenko, branch 19.95 20.04 72.0

Gazprom Neft-Khantos 24.05 24.25 8.0

Gazprom Neft 18.63 18.69 143.0

Main indicators of energy efficiency at EPS facilities

SAFE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT
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LOGISTICS, REFINEMENT AND SALES SEGMENT

THE KEY AREAS OF ENERGY SAVING IN LOGISTICS, REFINING 
AND SALES SUBSIDIARIES IN 2013 WERE: 
 � Introducing variable-frequency drives in electric motors;
 � Optimising compressor equipment operation; 
 � Optimising the condensate collection and return systems;
 � Recovering heat from furnaces and process streams; 
 � Reconstructing lighting systems using energy-saving technologies; 
 � Increasing in-house steam production through waste heat recovery from process 
furnaces and streams; 

 � Enhancing fuel efficiency in process furnaces.

THE MAJOR ENERGY-SAVING MEASURES TAKEN BY LOGISTICS, 
REFINEMENT AND SALES SUBSIDIARIES AND AFFILIATES IN 
2013 WERE: 
 � Replacement of furnaces (energy-saving impact – 644.1 TJ); 
 � Upgrade of furnaces to increase efficiency (571.5 TJ); 
 � Optimisation of condensate collection and return systems (139.4 TJ); 
 � Reconstruction of economisers and superheaters for recovery-boilers (185.2 TJ);
 � Process heat recovery (184.4 TJ), and 
 � Compressor optimisation (206.6 TJ). 

585 RUB million

Economic benefit from the energy-
saving measures taken by oil production 
enterprises in 2013

3,403.1 TJ

Of heat, electricity and fuel saved as a result 
of energy-saving measures in the Logistics, 
Refinement and Sales Section in 2013

>615.9 RUB million

Reduction in energy expenditure as a result 
of energy-saving measures in the Logistics, 
Refinement and Sales Section in 2013

Consumption of purchased energy:  
Logistics, Refining and Sales Segment, 2011-2013

Energy resources provided under supply 
contracts (purchase and sale contracts)

Measuring 
units

2013 2012 2011

Purchased electric power (net of power 
transferred to third parties)

thousand 
kWh 

3,338,369.0 3,121,123.,7 2,998,109.6

Purchased thermal power (net of power 
transferred to third parties)

GJ 17,313,244.8 16,854,981.1 16,308,920.8

Energy Conservation Programme targets and achievements in 2013

Subsidiary
Cost savings, RUB million Energy resource saving, TJ

Planned Actual Planned Actual

Gazprom Neft-Omsk refinery 267.3 307.3 1,696.9 1,635.5

Gazprom Neft-Moscow refinery 119.0 79.5 876.8 550.5

Slavneft-YANOS 100.0 229.1 577.4 1,217.0

TOTAL 486.3 615.9 3,151.1 3,403.1

Gazprom Neft is exploring new possibilities for using 
alternative energy sources. In 2013, NIS, a Serbian 
company in which Gazprom Neft has a 56.5% 
interest, took further measures to construct a wind 
farm at Plandiste. The project is being implemented 
by NIS Energowind, a joint venture of NIS and private 
investors. In September 2013, works commenced to 
construct a substation that will ensure connection 
of the wind farm to EMC grids (grid company). 
Project completion and the commissioning of 
a 102MW electric capacity are planned for 4Q2014. 
In addition, in 2013, four small cogeneration plants 
were constructed (Sirakovo, Velebit-1, Velebit-2, 
Kikinda), and the geothermal energy project was 
further developed. In 2014, the Company will 
complete the first stage (2.5 MW) at the Kikinda site.
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2014 OBJECTIVES AND ACTIVITIES
OCCUPATION HEALTH AND SAFETY

IN 2014, GAZPROM NEFT IS GOING TO:
 � Achieve a zero rate of fatal injuries;
 � Reduce the lost time injury frequency rate of injuries by at least 5% compared 
to 2013 and achieve a zero rate of group accidents;

 � Mthe the accident rate at 2013 level (there were no accidents in 2013).  

The Company plans to take further measures to increase the efficiency of 
the management of industrial and fire safety and occupational safety and health. 
To this end, Gazprom Neft will implement such programmes as monitoring 
the operational control follow-up actions and investigations, follow-up of 
corrective measures, carrying out extended technical audits, and promoting 
a culture of safety at the Company.

IN ORDER TO UPDATE THE REGULATORY FRAMEWORK, 
THE COMPANY PLANS IN 2014 TO:
 � Amend the basic standard ‘Health, Safety, Environment and Social Protection 
Management System: General Provisions and Structure’ that will reflect 
changes in the OHS laws and regulations;

 � Amend in-house documents regulating the provision of personal protection 
equipment; 

 � Implement a guidance document, ‘Recommendations on Establishing Basic HSE 
and Social Protection Regulations’, and carry out respective employee training 
at Company subsidiaries; 

 � Update the standard ‘Procedure for HSE and Social Protection Risk 
Identification, Assessment and Minimisation’;

 � Develop a new standard to set out a uniform hazardous work procedure for 
the Company's subsidiaries and affiliates.

Moreover, the Company plans to take further measures to enhance its corporate 
social protection system. To this end, Gazprom Neft will implement such 
initiatives as law compliance control, development of legislative initiatives, 
establishment of management bodies, employee trainings, organisation of mock 
drills, and readiness checks.

ENVIRONMENTAL PROTECTION

IN ORDER TO INCREASE THE EFFICIENCY OF ENVIRONMENTAL 
SAFETY AND PROTECTION, THE COMPANY PLANS TO:
 � Implement a dedicated programme to rehabilitate contaminated lands, sludge 
pits and treat oil-containing waste in 2014-2016;

 � Take administrative and technical measures as part of the Year of Environmental 
Culture and Industrial Safety declared by the Company for 2014;

 � Develop and implement 2014 environmental safety initiatives at the Company’s 
subsidiaries;

 � Arrange for the promotion of environmentally friendly production at 
subsidiaries; develop leadership skills for environmental safety managers.

The Company will take further measures aimed at ensuring environmental safety, 
including carrying out industrial environmental monitoring, follow up corrective 
actions, creating a corporate system to keep records of oil-contaminated 
lands, ensuring control and analysis of the programme for rehabilitation of oil-
contaminated lands and sludge pits; developing legislative initiatives, updating 
the regulatory framework, and developing employee competencies in the area of 
environmental safety and culture.

SAFE DEVELOPMENT: HEALTH, SAFETY AND ENVIRONMENT
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ENERGY CONSUMPTION AND EFFICIENCY

POWER ECONOMY TARGETS:
 � Create a unified power development strategy in the Company;
 � Implement programmes to enhance power supply reliability;
 � Implement programmes to enhance energy saving and energy efficiency;
 � Implement a mid-term programme to develop technical metering of electric 
power;

 � Optimise investments into energy-related purchases;
 � Implement the 2014-2016 Gazprom Neft power grid loss reduction programme;
 � Arrange for personnel training; develop competencies of chief power engineers 
at subsidiaries.

KEA AREAS OF ENERGY SAVING IN TECHNIQUES 
AND TECHNOLOGIES:
 � Optimisation of compressor equipment operation;
 � Optimisation of condensate collection and return systems;
 � Optimisation of recovery systems in production processes (using product 
stream heat to warm up raw material, water and air streams);

 � Enhancement of fuel efficiency in process furnaces by using ceramic coating 
of heated surfaces, super-fine insulation coating of furnaces, and upgrading 
burner units;

 � Replacement of process furnaces. 

MAJOR ENERGY-SAVING MANAGEMENT IMPROVEMENT 
GOALS:
 � Preparation of EMS documentation and its integration with the existing 
management system;

 � Development of employee EMS competencies and skills;
 � ISO 50001 certification of OJSC Gazprom Neft-Noyabrskneftegaz and 
OJSC Gazprom Neft-Omsk refinery;

 � Further EMS implementation at Company’s enterprises;
 � ISO 50001 certification of OJSC Gazprom Neft.

MAJOR ENERGY SUPPLY RELIABILITY IMPROVEMENT GOALS:
 � Enhancement of energy equipment operation and maintenance;
 � Application of cutting-edge power supply redundancy outfit (high-speed 
automatic transfer switch units, uninterruptible power supplies, dynamic 
voltage correcting devices DKIN); 

 � Ensuring continuous reliability monitoring due to implementation of automated 
equipment, and

 � Implementation of dedicated reliability researches.
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Gazprom Neft is currently the largest oil and gas company 
operating in many Russian regions. As a major taxpayer and 
employer, Gazprom Neft considerably contributes to economic 
development of the key regions where it operates and where 
generations of workers live. The Company is actively involved 
in local community development by implementing best 
management standards and enhancing the quality of life of its 
people.
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The Company partners with governmental 
authorities and local communities to resolve regional 
development issues. Participating in the systemic 
social transformation of the regions, the Company 
maintains a dialogue with all stakeholders. Following 
these priorities, Gazprom Neft implements a set of 
social and charity projects both on its own and in 
cooperation with the authorities of Russian regions 
and municipal entities, local communities, and non-
profit organisations.

CREATION OF FAVOURABLE FINANCIAL, ECONOMIC AND LEGAL ENVIRONMENT 
FOR GAZPROM NEFT’S ACTIVITIES IN THE REGIONS

IMPROVEMENT OF LIFE QUALITY AND CREATION OF A COMFORTABLE  
SOCIAL ENVIRONMENT FOR LOCAL PEOPLE, INCLUDING COMPANY EMPLOYEES  

AND THEIR FAMILIES

DEVELOPMENT OF STAKEHOLDER ENGAGEMENT IN THE REGIONS

COMMITMENT TO INFORMATION TRANSPARENCY OF COMPANY’S OPERATIONS  
FOR ALL STAKEHOLDERS

CREATION OF A SYSTEM OF MEASURES TO ENSURE ENVIRONMENTAL SAFETY, TAKING 
ACTIONS TO REDUCE THE INDUSTRIAL FOOTPRINT ON THE ENVIRONMENT AND PEOPLE

GAZPROM NEFT  
IMPLEMENTS ITS REGIONAL 

POLICY IN ACCORDANCE WITH 
THE FOLLOWING PRIORITIES

COMPANY AND REGIONS:  
STRATEGIC SOCIAL PARTNERSHIP
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REGIONAL POLICY AND LOCAL COMMUNITY DEVELOPMENT

REGIONAL POLICY MANAGEMENT SYSTEM

The regional activity management system extends to different functional 
levels of Gazprom Neft. The Corporate Communications Unit is 
responsible for the coordination of these activities. 

The Company has a special collegial body, the Regional Policy Commission, 
comprising representatives of business units of the Company Corporate Centre 
and subsidiaries. The Commission’s functions include collecting and considering 
suggestions on implementation of the regional policy from the Company’s and its 
subsidiaries’ business units that update and accumulate information on the needs 
of regions in social development projects, as well as preparing recommendations 
as to realization of such suggestions. Adopted resolutions and issues may be 
considered at meetings of the Company’s Management Board, if necessary.

The Company chooses social investment objects based, without limitation, on 
the monitoring of social well-being, which includes surveys conducted by both 
the Company and independent agencies. In 2013, the Company carried out 
a study titled “Analysis of perception of the Company’s social policy and projects 
implemented in 2007–2013” relating to its activities in the YaNAD, KhMAD – Yugra, 
Omsk Region, and Orenburg Region. Based on the results obtained, it was decided 
in the reporting year to introduce a competition-based charity fund allocation 
system – a grants competition of social initiatives. Competing projects shall be 
proposed directly by social activists in the regions where the Company operates. 
The pilot grants competition was held in the Orenburg Region in 2013.

The introduction of new social policy tools required the Company  to develop 
the management competencies of the experts responsible for the implementation 
of the regional policy. In 2013, the Company conducted a set of training workshops 
with the participation of leading charity and social responsibility experts and 
the managers of public organisations.

In the reporting year, it was decided to introduce grants competitions as a new 
social investment tool within framework of the Home Towns programme. 
The pilot project has been implemented in the Orenburg Region comprising 
employees of local educational, healthcare, and cultural institutions and 
sports schools and centres. The Grants Panel composed of representatives 
of the Company, regional authorities, local mass-media, and social project 
planning experts, selected 12 projects out of 38 submissions, aimed to resolve 
key social challenges faced by the region. Total allocations for the approved 
projects amounted to RUB 1.6 million. These funds will be spent on creating 
an information centre within a library, opening a kids and teens drama school, 

developing a set of methodical textbooks for teachers in rural schools, and on 
other projects. In addition, winners were given advice on further implementation 
of the projects. 
Similar competitions are planned to be held in key regions of the Company’s 
operations since 2014. They will not only serve as an additional financial tool 
to support regions, but also as an innovative mechanism to address social 
issues. The project will enable the Company to both support programmes 
that are critical for the regions, and create new centres of social life for local 
communities. Later on, such centres may develop without Company's support, 
independently creating opportunities for improvement of life quality in regions.

COMPANY AND REGIONS: STRATEGIC SOCIAL PARTNERSHIP 
(CONTINUED)

CORPORATE 
COMMUNICATIONS UNIT

REGIONAL POLICY 
COMMISSION

CORE DEPARTMENTS

SUBSIDIARIES AND 
AFFILIATES

COMPANY’S MANAGEMENT 
BOARD

Organisational structure of regional policy management
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SOCIAL POLICY TOOLS

GAZPROM NEFT’S SOCIAL POLICY IS IMPLEMENTED PRIMARILY 
THROUGH SOCIAL AND ECONOMIC AGREEMENTS WITH 
REGIONAL AND MUNICIPAL AUTHORITIES, CHARITABLE 
DONATIONS, VOLUNTEERING, AND GRANTS COMPETITIONS 
OF SOCIAL INITIATIVES. 

In 2013, the Company signed 38 agreements on social and economic 
cooperation with the regional and municipal authorities of the Yamal-
Nenets Autonomous District, the Khanty-Mansiysk Autonomous District – 
Yugra, Nenets Autonomous Districts, and Kemerovo, Leningrad, Omsk, 
Orenburg, Tomsk, and Tyumen Regions.

The Company implemented 348 projects in the reporting year, 59 more than in 
the previous reporting period. The Company’s social project territory also expanded 
significantly: in the reporting year, first projects were launched in both the Orenburg 
and Kemerovo Regions. Total funds allocated for Company’s social and charity 
programmes exceeded RUB 3.9 bn in 2013 (up RUB 1.5 bn over 2012), of which 
RUB 2.5 bn was spent on infrastructure investment as part of social and economic 
agreements with the Russian regions and municipal entities, and over RUB 1.2 bn 
was spent on supporting corporate charitable initiatives.

348 projects

Implemented in 2013

>3,9 RUB bn

Total costs associated with 
the Company’s social and charity 
programmes in 2013
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REGIONAL POLICY AND LOCAL COMMUNITY DEVELOPMENT

ACTIVE APPLICATION OF APPROACHES TO IMPLEMENTING THE SOCIAL POLICY AS DEFINED IN HOME TOWNS CORPORATE 
PROGRAMME OF SOCIAL INVESTMENTS COMMENCED IN 2013. 

A TOWN FOR PEOPLE. DEVELOPMENT OF THE LOCAL URBAN  
ENVIRONMENT (HOUSING CONSTRUCTION, LOCAL AMENITIES)

BIRTHPLACE OF VICTORY. CONSTRUCTION AND DEVELOPMENT 
OF SPORTS INFRASTRUCTURE, SUPPORT FOR SPORTS ORGANISATIONS, 
AND THE ORGANISATION OF SPORTING EVENTS

CULTURAL CODE. PROTECTION (AND DEVELOPMENT) OF CULTURAL 
POTENTIAL LOCALLY

PRESERVING TRADITIONS. ENGAGEMENT WITH THE INDIGENOUS  
PEOPLES OF NORTHERN RUSSIA

NEW HORIZONS. SUPPORT AND DEVELOPMENT IN EDUCATION
THE COMPANY’S KEY SOCIAL 

INVESTMENT AREAS ARE

Regional development 
monitoring, maintaining 
a dialogue with 
stakeholders, identifying 
pressing social 
challenges

Developing a social 
investment programme 
for the upcoming 
reporting period (year), 
assessment of its 
relevance to the present 
needs of the community, 
social and economic 
goals of the region and 
Company’s development 
strategy

Programme 
planning, estimating 
the anticipated social 
benefits, determining 
qualitative and 
quantitative performance 
indicators

Project progress 
monitoring, achieving 
interim targets, making 
adjustments

Comprehensive 
programme evaluation, 
summarising outcomes, 
adding up best 
projects to the library 
of the Company’s 
successful social 
practices to scale them 
across other regions 
of operations

COMPANY AND REGIONS: STRATEGIC SOCIAL PARTNERSHIP 
(CONTINUED)

Stages of social project development and implementation
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A TOWN 
FOR PEOPLE
Gazprom Neft aims to improve the access of residents 
of the regions in which the company is active to 
a quality urban environment similar in terms of 
opportunities to that of large and megacities. 

THE URBAN DEVELOPMENT PROJECTS INCLUDE HOUSING 
CONSTRUCTION AND RENOVATION AND URBAN LAND 
IMPROVEMENT.

In the reporting year, the Company made significant efforts to resolve the issue of 
housing shortage and rundown conditions in the regions of Company operations. 
In 2013, the Company contributed to the completion of a residential complex 
of 120 apartments in the town of Muravlenko (YaNAD) and the construction of 
the second residential complex of 120 apartments in the town of Khanty-Mansiysk 
commenced (KhMAD-Yugra). The Company also supported the construction of 
an 8,000-square metre housing estate in the village of Novy Port (YaNAD).

In 2013, a housing repair project for large families was implemented in 
the Orenburg Region. The construction of a 27-apartment residential house for 
public sector workers commenced in the village of Parabel, Tomsk Region (to be 
completed in 2014). The Company provided support to the municipal entities of 
the Tomsk and Tyumen Regions in connection with the construction and purchase 
of apartments for social workers (teachers and health care professionals) with 
the aim of attracting young professionals to its regions of operation.

The lack of children’s playgrounds in the areas where the Company operates 
is also a significant issue. In the reporting year, the Company contributed to 
the construction of children’s playgrounds in the villages of Verkhnyaya Platovka, 
Mamalaevka and Chkalov of the Orenburg Region and funded the construction of 
eight children’s playgrounds in Omsk.

As part of the A Town for People programme, several urban land improvement 
projects were implemented in 2013. The central square of the village of Karavanny 
was improved in the Orenburg Region. A territory improvement and landscaping 
project was implemented with the help of Company volunteers in the village of 
Zerkaltsevo in the Tomsk Region.

Gazprom Neft also pays a lot of attention to health care, particularly to health 
service quality in the regions where Gazprom Neft operates. In the reporting year, 
the Company contributed to the completion of repair in the Kargasok Central 
Regional Hospital (Tomsk Region); moreover, a children’s city health centre was 
repaired and equipment for Children’s Clinical Hospital no. 3 was procured in Omsk.
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REGIONAL POLICY AND LOCAL COMMUNITY DEVELOPMENT

BIRTHPLACE  
OF VICTORY
Gazprom Neft operates a large-scale programme to support and develop sports in Russia by creating 
an infrastructure for grassroots sports, promoting healthy lifestyles, and providing assistance to children’s 
and youth sports schools and clubs. 

In 2013, an ice stadium with 1,000 seats was built with the support of the Company in 
the town of Leninsk-Kuznetsky, the Kemerovo Region. In the reporting year, Gazprom 
Neft commissioned Zenit multi-purpose sports complexes in the town of Noyabrsk 
and in the village of Khanymey, Purovsky district (YaNAD).

The Company’s project for constructing all-season yard playgrounds is one of 
the ways it promotes healthy lifestyles and active family outdoor activities. In 2013, as 
part of this project, four multi-purpose hockey rinks were built in the Novosergievsky, 
Orenburgsky and Perevolotsky districts of the Orenburg Region, along with a sports 
ground in the village of Ratta (Krasnoselkupsky district, YaNAD). In Omsk, three 
sports grounds and a sports mini-park were opened with the support of the Company. 
In 2014, more yard sports grounds are expected to be opened in the towns of 
Noyabrsk and Nadym and in the village of Krasnoselkup (YaNAD). In addition, covered 
sports grounds are scheduled for construction in the YaNAD (towns of Noyabrsk and 
Muravlenko, and the village of Khanymey of the Purovsky district).

In 2013, the Company proceeded with the implementation of its inter-regional sports 
project, the Avangard Ice Hockey Academy, the goal of which is to establish a uniform 
hockey training system for children and youth in the Urals and Siberian territories that 
would comprise a branch network extending to different regions.

The system is aimed at creating a uniform teaching and training methodology, 
unifying student selection principles, implementing state-of-the-art athletic 
technologies, and integrating this sports initiative under a single umbrella brand. 
The centre of the Academy will operate in Omsk under the aegis of Russia’s leading 
hockey club Avangard, whose main founders are the companies of the Gazprom 
Group. The best students of the regional branches will have an opportunity 
to continue their training in the centre of the Academy in Omsk and later, 
in the Avangard’s club system.

Over the past seven years, the Gazprom Neft Cup has become the largest international 
children’s hockey tournament and a non-official championship in Russia among 
teams of children aged 11 and under. Today, the Gazprom Neft Cup is characterised 
by an unprecedented level of organisation among children’s competitions. Matches 
are scored by professional judges from  the Kontinental Hockey League, and games 
take place on ice rinks that are certified for matches of the League professional teams. 
The tournament is widely covered by leading Russian media companies; the opening 
of the tournament and the final match are broadcast live by KHL-TV (a TV channel of 
the Kontinental Hockey League). 
The number of applications for participation in the tournament is growing year by 
year. In the reporting year, the seventh tournament was held in Omsk, attended 
by 16 teams and more than 400 young players. Based on the results of the 2013 
tournament, it was decided to increase the number of participant teams from 16 
to 24 in 2014, break down the competitions into two divisions (“West Group” and 
“East Group”) and hold the games in two cities – Omsk and Minsk.

GAZPROM NEFT CUP KIDS ICE 
HOCKEY TOURNAMENT  
FOR KHL TEAMS
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For the initial project initial period, the Yamal-Nenets Autonomous District has been 
selected as a priority region for Academy branch development. In the reporting year, 
the first branch of the Avangard Hockey Academy was opened in the town of Tarko-
Sale. The ice complex has no equal in Yamal in terms of dimensions and equipment 
level. This is the only sports facility in the region with an Olympic-size ice rink. The site 
is equipped with a state-of-the-art artificial freezing system, allowing maintaining 
a high-quality cover for a long time. There is also a multi-purpose gymnasium, 
several workout rooms, and rooms for group training in the building, with a total area 
of 9,000 square metres. The complex has excellent conditions not only for playing 
hockey, but also for enjoying other sports. Two more Academy branches are scheduled 
for opening in the towns of Noyabrsk and Muravlenko in 2015-2016.

The International Gazprom Neft Cup Kids Ice Hockey Tournament for Kontinental Ice 
Hockey League Teams is another Company social project in the field of children’s 
sports.

The Company supports the organisation and holding of regional sports events that are 
important for local communities. In the reporting year, the Company supported a series 
of chess tournaments in Khanty-Mansiysk held under the aegis of the Yugra Chess 
Academy (the construction of the Academy’s premises construction was funded by 
Gazprom Neft).

Together with Nissan, the Company arranged for an auto-tour Nismo G-Drive Show. 
The event was held in Omsk, Novosibirsk, Tyumen, and Yekaterinburg, attracting more 
than 160,000 people. As part of the event, Safe Driving School Express Courses and 
a children’s driving school were organised in each city.

In Noyabrsk and the Orenburg Region, Gazprom Neft organised football tournaments 
among neighbourhood sports teams. The competitions have been conducted 
in Noyabrsk for seven straight years. In 2013, 30 teams attended the tournament, one-
third more than in the previous year. The games took place on three sites constructed 
with the support of the Company in 2012.

30 teams

Attended a football tournament organized by the Company in the town 
of Noyabrsk and in the Orenburg Region

>160,000 people

Participatedinanauto-tour Nismo G-Drive Showorganisedbythe Company in 
partnership with Nissan

PREVIOUS CHAPTER NEXT CHAPTERCONTENTS



110 GAZPROM NEFT  2013 SUSTAINABLE DEVELOPMENT REPORT

REGIONAL POLICY AND LOCAL COMMUNITY DEVELOPMENT

NEW 
HORIZONS

CULTURAL  
CODE

The Company’s education support activities in 
the regions are aimed primarily at solving the lack 
of capacity in daycare facilities and the poor quality 
of their equipment. 

In 2013, as part of this segment of the Home Towns 
programme, the Company supported cultural events 
and initiatives that were important for residents 
of the regions in which the Company operates.

In 2013, the Childhood Planet daycare facility was commissioned in the town of 
Khanty-Mansiysk. 20% of places were allocated to the children of Gazprom Neft-
Khantos’ employees.

The Company assisted with the construction of two more daycare facilities started 
with the support of the Company – in the villages of Mezhdurechye (Omsk Region) 
and Ust-Kara (Nenets Autonomous District). Their opening is scheduled for 2014 
and 2015.

In the reporting year, the Company actively developed its New Horizons initiatives 
in the Orenburg and Omsk regions. The Company’s efforts have helped with 
the renovation of schools, daycare facilities and recreation centres. In 2013, 
Gazprom Neft contributed to the repair of schools in the villages of Mryasovo, 
Platovka and Berdyanka (Orenburg Region), and school grounds in the villages 
of Verkhnyaya Platovka, Karavanny, Mamalaevka and Perevolotsky of the Omsk 
Region were improved. The Company provided further support to chemical 
classrooms that had been previously established in municipal schools in Omsk.

In the reporting year, these included City Day events in the towns of Muravlenko 
and Noyabrsk (YaNAD). The Company supported the 11th International Fire Spirit 
Debut Film Festival, which takes place annually in the town of Khanty-Mansiysk 
and constitutes one of the key cultural events in Yugra. Gazprom Neft has been 
the general partner of the festival since 2007. The Company instituted a special 
Preservation of Cultural Traditions award within the framework of the 2013 festival.

In the reporting year, Gazprom Neft sponsored a number of air shows as an official 
fuel supplier of the air display teams, including the MAKS 2013 International Aviation 
and Space Show (Moscow Region), Air Show 2013 (Ulyanovsk) and the air show in 
Kyrgyzstan (Bishkek).

As part of its support for cultural initiatives, Gazprom Neft contributed to 
archaeological excavations conducted by the Institute for the History of Material 
Culture under the Russian Academy of Sciences, as well as to various projects and 
programmes of the Russian Geographical Society. 
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PRESERVING 
TRADITIONS
Supporting the traditional lifestyle of native minorities 
in northern Russia, while ensuring their integration 
into the modern economic and social landscape, 
is an important social investment initiative for 
the Company. 

In 2013, the Company sponsored families and communities of indigenous 
minorities in the north in order to facilitate the continuation of their traditional 
lifestyle. In particular, Gazprom Neft allocated funds to help the communities 
purchase equipment, fishing gear and lubricants; provided families with power 
plants, chain saws and snowmobiles, and helped them buy construction materials, 
work clothes and food.

In 2013, the Company helped organise a Reindeer Herder Day event, a traditional 
national holiday of indigenous peoples of northern Russia, in the town of 
Muravlenko, in the villages of Tolka and Khalyasovey (Krasnoselkupsky and 
Purovsky districts of the YaNAD), and in the village of Russkinskaya (Surgutsky 
district of the KhMAD-Yugra).

The celebration included a number of competitions: reindeer sled racing, running in 
traditional dress, throwing the Tynzyan (a traditional leather lasso) onto a driver’s 
pole, wrestling, and sledge jumping. Participants in the celebration – reindeer 
herders, fishermen, hunters, heads of national communities, and representatives 
of the Company, district and village administrations – were also able to visit an 
exhibition fair of artistic trades and watch performances by national folk bands. 
The Company awarded valuable prizes, including Buran snowmobiles, to all 
competition winners. In honour of the celebration, Gazprom Neft-Muravlenko 
provided material assistance to the Sugmuto-Pyakutinskaya community, which 
celebrated its 20th anniversary in 2013.

In the reporting year, the Company continued its support for the construction of 
an ethnic daycare camp for indigenous children from northern Russia in the village 
of Russkinskaya (KhMAD – Yugra). Completion is scheduled for 2014.
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PROGRAMMES IMPLEMENTED  
IN THE  KHANTY-MANSIYSK AUTONOMOUS DISTRICT

BIRTHPLACE  
OF VICTORY

 � A series of chess tournaments held 
under the aegis of the Yugra Chess 
Academy, funded by Gazprom Neft

A TOWN  
FOR PEOPLE

 � Construction of a second residential 
complex of 120 apartments

NEW  
HORIZONS

 � Construction of the Childhood  
Planet daycare facility

CULTURAL  
CODE

 � XI international Fire Spirit  
debut film festival 

PRESERVING  
TRADITIONS

 � Construction of an ethnic daycare 
camp for indigenous children from 
northern Russia in the village of 
Russkinskaya in the Surgutsky 
district

 � Provision of financial aid to the 
families and communities of 
indigenous peoples from northern 
Russia in order to support their 
traditional lifestyles

 � Organisation of a Reindeer Herder 
Day event, a traditional national 
festival of indigenous peoples from 
northern Russia, in the village of 
Russkinskaya

REGIONAL POLICY AND LOCAL COMMUNITY DEVELOPMENT
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REGIONAL POLICY AND LOCAL COMMUNITY DEVELOPMENT

PROGRAMMES IMPLEMENTED  
IN THE YAMALO-NENETS AUTONOMOUS DISTRICT

BIRTHPLACE  
OF VICTORY

 � Construction of Zenith multi-
purpose gymnasiums in the town 
of Muravlenko and the village of 
Khanymey 

 � A “Drug-Free Yard” football 
tournament for youth 
neighbourhood teams

 � Construction of a sports ground in 
the village of Ratta

 � Construction of an Avangard Hockey 
Academy branch in the town of 
Tarko-Sale

A TOWN  
FOR PEOPLE

 � Construction of a residential 
complex of 120 apartments in the 
town of Muravlenko

 � Participation in the construction of 
a housing development in the village 
of Novy Port

CULTURAL  
CODE

 � Organisation of City Day events 
in the towns of Muravlenko and 
Noyabrsk

PRESERVING  
TRADITIONS

 � Provision of financial aid to  families 
and communities of indigenous 
minorities in northern Russia in 
order to support their traditional 
lifestyles

 � Organisation of a Reindeer Herder 
Day event, a traditional national 
festival of indigenous peoples in 
northern Russia, in the villages of 
Tolka and Khalyasovey

 � Organisation of transfer for 
indigenous children from a 
campground to their place of study

 � Funding of university education for 
indigenous children 

DEVELOPING “HOME TOWNS” 
(CONTINUED)
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PROGRAMMES IMPLEMENTED IN THE ORENBURG REGION

BIRTHPLACE  
OF VICTORY

 � Construction of four multi-purpose 
hockey rinks in the Novosergievsky, 
Orenburgsky and Perevolotsky 
districts

 � A football tournament between 
children’s neighborhood teams 
within the framework of the Street 
Football project

A TOWN  
FOR PEOPLE

 � Repair of houses for large families

 � Construction of three children’s 
playgrounds in the villages of 
Verkhnyaya Platovka, Mamalaevka 
and Chkalov in the Orenburg Region

 � Improvement of the central square 
in the village of Karavanny

NEW  
HORIZONS

 � School repairs in the villages of 
Mryasovo, Platovka, and Berdyanka

 � Improvement of school grounds in 
the villages of Verkhnyaya Platovka, 
Karavanny, Mamalaevka, and 
Perevolotsky

 � Repair of the Zvyozdochka day-care 
facility

 � Improvement of daycare facility 
grounds in the village of Beregovoy

CULTURAL  
CODE

 � Repair and equipping of civic 
centres in villages of the Orenburg 
Region

PROGRAMMES IMPLEMENTED IN THE TOMSK REGION

A TOWN  
FOR PEOPLE

 � Co-funding of the construction of a multi-family house for 
public-sector employees in the village of Parabel

 � Enhancement in landscaping and public amenities in 
the village of Zerkaltsevo with the participation of the 
Company’s volunteers

 � Repair of the Kargasok district hospital
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PROGRAMMES IMPLEMENTED  
IN THE OMSK REGION

DEVELOPING “HOME TOWNS” 
(CONTINUED)

BIRTHPLACE  
OF VICTORY

 � Construction of a sports mini-park

 � Construction of three multi-purpose sports grounds

 � Repair of gymnasiums in municipal schools No. 12, No. 143 and No. 96

A TOWN  
FOR PEOPLE

 � Construction of eight children’s playgrounds

 � Repair of Children’s Municipal Clinic No. 1

 � Financing of new equipment purchase for Children’s Clinical Hospital No. 3

NEW  
HORIZONS

 � Equipping a dedicated chemistry classroom in high school No. 84

 � Repair of high school No. 51

 � Construction of a a daycare facility in the village of Mezhdurechye

REGIONAL POLICY AND LOCAL COMMUNITY DEVELOPMENT
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PROGRAMMES IMPLEMENTED IN SAINT PETERSBURG AND THE LENINGRAD REGION

BIRTHPLACE  
OF VICTORY

 � “Sports Spring” orphanage and 
boarding school competitions 
in the Leningrad Region

A TOWN  
FOR PEOPLE

 � Volunteer projects at orphanages 
and boarding schools: “Letter to 
Santa”, “Prepare Your Child for 
School”, “Children’s Day”

 � Construction of a children’s 
playground in the Vsevolozhsky 
district of the Leningrad Region

NEW  
HORIZONS

 � Chebyshev Laboratory – 
establishment of scholarships for 
gifted students, postgraduates, and 
mathematicians

 � Joint projects with the Sea Council 
of the Saint Petersburg government 
to start a public information 
campaign on maritime activities 
in order to inspire youngsters to take 
up seafaring

 � A “Big School-Break” volunteer 
project aimed at providing 
vocational guidance to orphanage 
children

CULTURAL  
CODE

 � Provision of funds to the Institute for 
the History of Material Culture under 
the Russian Academy of Sciences 
for archaeological excavations 
(in Vyborg)

 � Financing of projects of the D.D. 
Shostakovich Saint Petersburg 
Academic Philharmonia

FOR DETAILED INFORMATION ON THE HOME TOWNS SOCIAL 
INVESTMENT PROGRAMME, PLEASE VISIT  
HTTP://RODNYEGORODA.RU
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REGIONAL POLICY AND LOCAL COMMUNITY DEVELOPMENT

CHARITABLE ACTIVITIES 
AND VOLUNTEER PROGRAMMES  

In 2013, the Company adopted a Charity Concept aimed at enhancing the efficiency 
of charity programmes in its regions of operation. The Concept divides the charity 
activities into four groups: targeted corporate charity, give-and-take fund, corporate 
volunteering, and social initiatives grants competitions. All charity projects are 
implemented in accordance with the key segments of the Home Towns programme.

As part of its targeted corporate charity activities, the Company provides assistance to 
non-profit public organisations, charity funds, research, cultural, educational, sports 
and health care institutions, orphanages, and individuals. Charity funds are allocated 
from the Company’s budget based on the decisions of the Charity Commission.

The Gazprom Neft’s give-and-take fund is intended to provide material and 
organisational assistance to employees and their families in difficult situations. 
The Fund’s activities are based on the principle of co-financing by employees and 
the Company. More than 3,000 employees took part in the Give-and-Take Fund 
programme in the reporting year.

Blood donation and orphanage and boarding school support are key priorities for 
corporate volunteering. The Company has a tradition of organising Blood Donor’s 
Days, as well as campaigns addressing orphanages and boarding schools, such as 
“Letter to Santa”, “Prepare Your Child for School”, Children’s Day, “Sports Spring”. 
Within the framework of these campaigns, Company employees participate in 
the organisation and staging of sports, educational and entertainment events for 
orphanage residents and provide them with targeted assistance – for instance,  helping 
them get ready for a new school year and preparing New Year gifts.

In 2013, Gazprom Neft employees took part in a new charity event, 
“Big School-Break”, organised by the Company together with the April 
Charity Fund. As part of the campaign dedicated to Teacher’s Day, 
Company employees organised enrichment activities for the residents of 
two orphanages in the Leningrad Region. The activities were based on 
the ages of the children. The junior group participated in game lessons, 
with youngsters taking part in Play Dough classes, learning to plant 
flowers, and so on. The older children took part in lessons and workshops 
designed to enhance their cognitive interest in such school subjects as 
physics and chemistry. The children also took part in drama classes. 
Professional orientation classes were arranged by the heads of Gazprom 
Neft business units, for senior students to help them decide on future 
profession. Based on the results of the 2013 campaign, it was decided to 
hold the Big School-Break campaign annually.

Gazprom Neft’s approaches to organising charitable 
activities are determined by the Policy of Charitable 
Activities and the corporate standard Charity Support 
Procedures. 

>7,500 employees

Attended corporate volunteer events in 2013. The 2013 best volunteers were 
recognised with by thank you letters from Company management

In the reporting year, Company employees took an active part in Gazprom Neft’s 
Year of Ecology volunteer programmes. The volunteers participated in clearing 
rubbish from coastal and urban territories, planting trees, and improving urban 
areas. The environmental flagship projects included a volunteer clean-up in 
Ekaterinhof Park in the City of Saint Petersburg, as well as the participation of 
Gazprom Neft employees in a municipal volunteer campaign – “Clean Banks for 
Water Bodies”, held in Tyumen.

Gazprom Neft’s contribution to community development is highly recognized in 
the regions. In 2013, Gazprom Neft-Khantos was honoured by the jury of the Yugra 
Black Gold district competition in the Most Dynamic VIC category. The enterprise 
was also named the silver winner in the “Social and Economic Cooperation” 
category among companies with more than 5 Mtpa output – and secured a Reliable 
Partner certificate for effective cooperation in the course of implementation of 
the Yugra public cultural policy.

Gazprom Neft-Orenburg was presented with a gratitude certificate by the Orenburg 
Region Governor for active engagement in the infrastructure development of 
the Novosergievsky district in 2013. In the reporting year, the Company also 
received numerous letters of gratitude from regional authorities, educational, 
cultural and sports institutions and public organisations.
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2014 GOALS AND ACTIVITIES

DEVELOPMENT OF LONG-TERM PARTNERSHIP WITH REGIONAL AUTHORITIES 
IN ORDER TO ENSURE SUCCESSFUL IMPLEMENTATION OF THE CORPORATE 

STRATEGY AND CREATION OF FAVOURABLE ENVIRONMENT ENABLING 
AN ENHANCED EFFICIENCY OF THE COMPANY’S BUSINESS INITIATIVES

BETTER SYSTEMATISATION OF SOCIAL INVESTMENT ACTIVITIES. IN 2014: 
GAZPROM NEFT WILL IMPLEMENT ITS SOCIAL PROJECTS ON THE BASIS OF SOCIAL 

INVESTMENT PROGRAMMES DEVELOPED IN 2013 BY EACH OF THE COMPANY’S 
SUBSIDIARIES

PROMOTION OF CORPORATE VOLUNTEERING AND GRANTS COMPETITION OF 
SOCIAL INITIATIVES PRACTICES. IN 2014, THE COMPANY PLANS TO HOLD SUCH 

COMPETITIONS IN KEY REGIONS OF ITS OPERATIONS

ENHANCEMENT OF SOCIAL INVESTMENT PROGRAMME EFFICIENCY. IN MOVING 
TOWARDS THIS GOAL, THE COMPANY WILL MAKE FURTHER EFFORTS TO DEVELOP 

A DIALOGUE WITH STAKEHOLDERS AND ENGAGE ACTIVE GROUPS OF LOCAL PEOPLE 
IN THE PROCESS OF SOCIAL AND ECONOMIC DEVELOPMENT OF THE REGIONS

THE COMPANY WILL 
IMPLEMENT ITS 

REGIONAL POLICY IN 2014 
IN THE FOLLOWING AREAS

When implementing its social programmes, Gazprom Neft strives to be an efficient partner and an on-the-
ground initiator of social and economic growth and development in the regions where it operates, 
by stimulating the active participation of stakeholders in the social development of the Russian territories. 
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26 The conclusion of the Council for Non-Financial Statements of the Russian Union of Industrialists and Entrepreneurs on Gazprom Neft’s Sustainable Development Report 2013 submitted for public affirmation is available at the 
Company’s website www.gazprom-neft.com in the Social Responsibility Section, Archive of Reports on Sustainable Development Sub-Section.

APPENDIX 1. CERTIFICATE OF THE 
REPORT AFFIRMATION BY THE COUNCIL 
FOR NON-FINANCIAL STATEMENTS OF 
THE RUSSIAN UNION OF INDUSTRIALISTS 
AND ENTREPRENEURS

26
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APPENDIX 2. 
GRI CONTENT INDEX 
This Report uses indicators recommended by GRI Sustainability Reporting Guidelines (version G3.1).  
In addition, some indicators from GRI Oil and Gas Sector Supplement were used in the Report (marked with 
lettering OG in the table). 

27 Meaning of colours and marks: 1) Level of information disclosure in accordance with GRI Guidelines requirements: •  – completely, •  – partially,   – information is not available;
2) Indicators: 1.1 – main, 1.1 – additional.

Profile 
disclosure 

Description Level of 
disclosure

Location in the Report: sections (data may also be located directly  
in the table) 

Page 

1.1 Statement from the most senior decision-maker of the 
organisation publishing the Report describing the importance 
of sustainable development for the organisation itself and the 
respective strategy. 

• Address of the Chairman of the Management Board. 4–5

1.2 Description of key impacts, risks, and opportunities. • Address of the Chairman of the Management Board. 
About the Company. 
Sustainable Development Strategy. Human Resources 
Development. Sustainable Development Management and 
Stakeholder Engagement. Safe Development: Health, Safety 
and Environment. Regional Policy and Local Community 
Development. 

4–5
8–10,
39–40, 
50–52, 
69–70,
81–82, 
85,103

2.1 Name of the organisation. • Full name: 
Open Joint Stock Company Gazprom Neft. Short name: 
OJSC Gazprom Neft.

2.2 Primary brands, products, and/or services. • About the Company. 6, 
10–11,
20–31

2.3 Operational structure of the organisation, including main 
divisions, operating companies, subsidiaries, and joint 
ventures. 

• About the Company. 11–12

2.4 Location of organisation's headquarters. • 3-5, Pochtamtskaya str., Saint Petersburg, 190000, Russia 

2.5 Number of countries where the organisation operates, and 
names of countries with either major operations or those 
specifically relevant to the sustainability issues covered 
in the report. 

• About the Company. 16–17

2.6 Nature of ownership and legal form. • About the Company. 6,
11–12

APPENDICES
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Profile 
disclosure 

Description Level of 
disclosure

Location in the Report: sections (data may also be located directly  
in the table) 

Page 

2.7 Markets served (including geographic breakdown, sectors 
served, and types of customers/beneficiaries). 

• About the Company. 
Sustainable Development Management and Stakeholder 
Engagement. 

6, 8,
10-12,
16-17,
54-61

2.8 Scale of the reporting organisation. • About the Company. Human Resources Development. 
Sales statistics in money terms (earnings) are disclosed in 
total for the Company. The Company considers its breakdown 
of sales revenues by regions to be confidential. 
Information about overall expenses of the Company 
is disclosed in the Annual Report 2013, p. 121-123. 
The Company considers breakdown of expenses by regions 
to be confidential. 

6, 19,
67-68

2.9 Significant changes during the reporting period regarding 
size, structure, or ownership. 

• About the Company. 11

2.10 Awards received in the reporting period. • About the Company. 
Sustainable Development Management and Stakeholder 
Engagement. 
Safe Development: Health, Safety and Environment. Regional 
Policy and Local Community Development. 

22, 42, 
56, 60, 
65, 86, 
118

3.1 Reporting period. • About the Report. 1

3.2 Date of most recent previous report (if any). • 2012

3.3 Reporting cycle (annual, biennial). • Annual. 

3.4 Contact point for questions regarding the report or its 
contents. 

• Contacts and feedback. 134

3.5 Process for defining report content. • About the Report. 
Sustainable Development Management and Stakeholder 
Engagement. 

1-2, 
65

3.6 Boundary of the report (for example, countries, divisions, 
subsidiaries, capacities leased, JVs; suppliers). 

• About the Report. 1

3.7 Any specific limitations on the scope or boundary  
of the report. 

• About the Report. 1

3.8 Basis for reporting on joint ventures, leased facilities, 
outsourced operations, and other entities that can significantly 
affect comparability from period to period and/or between 
organisations. 

• The Report includes information about enterprises in which 
the Company’s interest exceeds 50%. In some environmental 
impact indicators information on 50% equity investees is 
also included. These cases are specifically mentioned in 
the Report. 

PREVIOUS CHAPTER CONTENTS



124 GAZPROM NEFT  2013 SUSTAINABLE DEVELOPMENT REPORT

APPENDIX 2. GRI CONTENT INDEX 
(CONTINUED) 

APPENDICES

Profile 
disclosure 

Description Level of 
disclosure

Location in the Report: sections (data may also be located directly  
in the table) 

Page 

3.9 Data measurement techniques and the bases of calculations 
(including assumptions and methods used to determine 
indicator values and other information included in the report). 

• About the Report. 1

3.10 Explanation of the effect of any re-statements of information 
provided in earlier reports, and the reasons for such   
re-statement. 

• The Report does not contain re-statements of information 
from previous reports. 

3.11 Significant changes from previous reporting periods in 
the scope, boundary, or measurement methods applied in 
the report. 

• About the Report.  1, 65

3.12 Table identifying the location of the Standard Disclosures in 
the report. 

• GRI Content Index. 

3.13 Policy and current practice with regard to seeking external 
assurance for the report. 

• About the Report. 
Sustainable Development Management and Stakeholder 
Engagement. 

 1, 65

4.1 Governance structure of the organisation, including 
committees under the highest governance body responsible 
for specific tasks, such as setting strategy or organisational 
oversight. 

• Sustainable Development Management and Stakeholder 
Engagement. 

45-48

4.2 Indicate whether the Chair of the highest governance body is 
also an executive officer. 

• No. 

4.3 For organisations that have a unitary board structure, 
state the number and gender of members of the highest 
governance body that are independent and/or nonexecutive 
members. 

• Sustainable Development Management and Stakeholder 
Engagement. 

46

4.4 Mechanisms for stakeholders and employees to provide 
recommendations or direction to the highest governance 
body. 

• Sustainable Development Management and Stakeholder 
Engagement. 

45-46,
55-57

4.5 Linkage between compensation for members of the highest 
governance body, senior managers, and executives (including 
departure arrangements), and the organisation’s performance 
(including social and environmental performance).

• Sustainable Development Management and Stakeholder 
Engagement. 
Gazprom Neft Annual Report 2013, p. 165. 

48

4.6 Processes in place for the highest governance body to ensure 
that conflicts of interest are avoided. 

• Sustainable Development Management and Stakeholder 
Engagement. Gazprom Neft Annual Report 2013, p. 168-169. 

48

4.7 Processes for determining the composition, qualifications, 
and expertise of the members of the highest governance body 
and its committees. 

• Sustainable Development Management and Stakeholder 
Engagement. 
See also Gazprom Neft Annual Report 2013, p. 155-160. 

45, 47
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Profile 
disclosure 

Description Level of 
disclosure

Location in the Report: sections (data may also be located directly  
in the table) 

Page 

4.8 Internally developed statements of mission or values, codes 
of conduct, and principles relevant to economic, environmen-
tal, and social performance and the status of their implemen-
tation. 

• Sustainable Development Strategy. Sustainable Development 
Management and Stakeholder Engagement. 

8, 45, 49, 
63

4.9 Procedures of the highest governance body for overseeing 
the organisation’s identification and management of 
economic, environmental, and social performance, including 
relevant risks and opportunities, and adherence to or 
compliance with internationally agreed standards, codes of 
conduct, and principles. 

• Sustainable Development Management and Stakeholder 
Engagement. 

50-52

4.10 Processes for the highest governance body performance 
self-assessment, particularly with respect to economic, 
environmental, and social performance. 

• Sustainable Development Management and Stakeholder 
Engagement. 

46

4.11 Explanation of whether the precautionary approach or 
principle is applied by the organisation. 

• Safe Development: Health, Safety and Environment. 
For expanded explanation see: Gazprom Neft 2010 
Sustainable Development Report, p. 99. 

81

4.12 Externally developed economic, environmental, and social 
charters, principles, or other initiatives which the organisation 
subscribes to or endorses. 

• At present the Company has not officially subscribed to any 
such initiatives. The Company follows the principles set 
forth in ISO 26000 (Guidance on Social Responsibility) and 
publishes sustainability reporting adhering to GRI Reporting 
Guidelines. 

4.13 Memberships in associations and/or national/international 
advocacy organisations in which the organisation: a) has 
positions in governance bodies; b) participates in projects or 
committees; c) provides substantial funding beyond routine 
membership dues; or d) views membership as strategic. 

• At present the Company has not officially subscribed to any 
such initiatives. 

4.14 List of stakeholder groups engaged by the organisation. • Sustainable Development Management and Stakeholder 
Engagement. 

53

4.15 Basis for identification and selection of stakeholders with 
whom to engage. 

• Sustainable Development Management and Stakeholder 
Engagement. 

53

4.16 Approaches to stakeholder engagement, including frequency 
of engagement by type and by stakeholder group. 

• Sustainable Development Management and Stakeholder 
Engagement. 

53-54

4.17 Key topics and concerns that have been raised through 
stakeholder engagement, and how the organisation has 
responded to those key topics and concerns, including 
through its reporting. 

• About the Report. Sustainable Development Management and 
Stakeholder Engagement.
Regional Policy and Local Community Development

2, 54,
104

EC1 Direct economic value generated and distributed, including 
revenues, operating costs, employee compensation, 
donations and other community investments, retained 
earnings, and payments to capital providers and governments. 

• About the Company. Human Resources Development. Safe 
Development: Health, Safety and Environment. Regional 
Policy and Local Community Development. See also Gazprom 
Neft Annual Report 2013, p. 121, 121, 125, 176. 

18,
71-72,
84, 105
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APPENDIX 2. GRI CONTENT INDEX 
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APPENDICES

Profile 
disclosure 

Description Level of 
disclosure

Location in the Report: sections (data may also be located directly  
in the table) 

Page 

EC2 Financial implications and other risks and opportunities for 
the organisation's activities due to climate change. 

• Safe Development: Health, Safety and Environment. 87, 91

EC3 Coverage of the organisation’s defined benefit plan obligtions. • Human Resources Development. 72

EC4 Significant financial assistance received from government. • In 2013, the Company did not receive any direct donations 
from the government. However, OJSC Gazprom Neft is 
a subsidiary of OJSC Gazprom, in which 50.002% of shares 
are controlled by the government. 

EC5 Range of ratios of standard entry-level wage by gender 
compared to local minimum wage at significant locations of 
operation. 

•

EC6 Policy, practices, and proportion of spending on locally based 
suppliers at significant locations of operation. 

•

EC7 Procedures for local hiring and proportion of senior 
management hired from the local community at significant 
locations of operation. 

•

EC8 Development and impact of infrastructure investments 
and services provided primarily for public benefit through 
commercial, in-kind, or pro bono engagement. 

• Regional Policy and Local Community Development. 102-111

EC9 Understanding and describing significant indirect economic 
impacts, including the extent of impacts. 

• Sustainable Development Strategy. 
Sustainable Development Management and Stakeholder 
Engagement. 
Regional Policy and Local Community Development. 

40,62, 
102-106

OG11 Volume and type of estimated proved reserves and  
production. 

• About the Company. 6, 8

EN1 Materials used by weight or volume. • About the Company. 18

EN2 Percentage of materials used that are recycled input materials. 

EN3 Direct energy consumption by primary energy source. 

EN4 Indirect energy consumption by primary energy source. • Safe Development: Health, Safety and Environment. 
The data is provided without indication of primary energy 
sources. 

98-99

EN5 Energy saved due to conservation and efficiency  
improvements. 

• Safe Development: Health, Safety and Environment. 98-99

EN6 Initiatives to provide energy-efficient or renewable energy 
based products and services, and reductions in energy 
requirements as a result of these initiatives. 

• Safe Development: Health, Safety and Environment. 99
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Profile 
disclosure 

Description Level of 
disclosure

Location in the Report: sections (data may also be located directly  
in the table) 

Page 

EN7 Initiatives to reduce indirect energy consumption and 
reductions achieved. 

• Safe Development: Health, Safety and Environment. 98-99

EN8 Total water withdrawal by source. • Safe Development: Health, Safety and Environment. 92

EN9 Water sources significantly affected by withdrawal of water. 

EN10 Percentage and total volume of water recycled and reused. 

EN11 Location and size of land owned, leased, managed in, or  
adjacent to, protected areas and areas of high biodiversity 
value outside protected areas. 

EN12 Description of significant impacts of activities, products, and 
services on biodiversity in protected areas and areas of high 
biodiversity value outside protected areas. 

• Safe Development: Health, Safety and Environment. 88-89

EN13 Habitats protected or restored. • Safe Development: Health, Safety and Environment. 94-95

EN14 Strategies, current actions, and future plans for managing 
impacts on biodiversity. 

EN15 Number of IUCN Red List species and national conservation 
list species with habitats in areas affected by operations, by 
level of extinction risk. 

• The Company, together with the regional non-profit organisation 
Marine Mammals Council and with the assistance of the 
World Wildlife Fund (WWF) Russia, carried out joint research 
in regions of the Barents Sea to identify species that are 
particularly valuable to the ecosystem. The analysis confirmed 
that the most vulnerable marine mammal is the Atlantic walrus. 
The objectives for the conservation of this species will be 
considered in plans for the economic development of the waters 
and shelf of the Barents Sea.

EN16 Total direct and indirect greenhouse gas emissions by weight. • Safe Development: Health, Safety and Environment. 90-91

EN17 Other relevant indirect greenhouse gas emissions by weight. • Safe Development: Health, Safety and Environment. 90-91

EN18 Initiatives to reduce greenhouse gas emissions and reductions 
achieved. 

• Safe Development: Health, Safety and Environment. 91

EN19 Emissions of ozone-depleting substances by weight. • Safe Development: Health, Safety and Environment. 90

EN20 NOx, SOx, and other significant air emissions by type and 
weight. 

• Safe Development: Health, Safety and Environment. 90

EN21 Total water discharge by quality and destination. 

EN22 Total weight of waste by type and disposal method. • Safe Development: Health, Safety and Environment. 93
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Profile 
disclosure 

Description Level of 
disclosure

Location in the Report: sections (data may also be located directly  
in the table) 

Page 

EN23 Total number and volume of significant spills. 

EN24 Weight of transported, imported, exported, or treated waste 
deemed hazardous under the terms of the Basel Convention 
Annex I, II, III, and VIII, and percentage of transported waste 
shipped internationally. 

EN25 Identity, size, protected status, and biodiversity value of 
water bodies and related habitats significantly affected by the 
reporting organisation's discharges of water and runoff. 

OG6 The volume of flared and vented hydrocarbons. • Safe Development: Health, Safety and Environment. 91

OG7 The amount of drilling waste and its disposal. • Safe Development: Health, Safety and Environment. 94

EN26 Initiatives to mitigate environmental impacts of products and 
services, and extent of impact mitigation. 

• About the Company. 22

EN27 Percentage of products sold and their packaging materials 
that are reclaimed, by category. 

EN28 Monetary value of significant fines and total number 
of nonmonetary sanctions for non-compliance with 
environmental laws and regulations. 

• Safe Development: Health, Safety and Environment. 87

EN29 Significant environmental impacts of transporting products 
and other goods and materials used for the organisation’s 
operations, and transporting members of the workforce. 

EN30 Total environmental protection expenditures and investments 
by type. 

• Safe Development: Health, Safety and Environment. 86-87

LA1 Total workforce by employment type, employment contract, 
and region, broken down by gender. 

• Human Resources Development. 67-68

LA2 Total number and rate of new employee hires and employee 
turnover by age group, gender, and region. 

• Human Resources Development. 67-68

LA3 Benefits provided to full-time employees that are not provided 
to temporary or part-time employees, by major operations. 

• Human Resources Development. 71-72

LA4 Percentage of employees covered by collective bargaining 
agreements. 

LA5 Minimum notice period(s) regarding significant operational 
changes, including whether it is specified in collective 
agreements. 

• Human Resources Development.  73
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Profile 
disclosure 

Description Level of 
disclosure

Location in the Report: sections (data may also be located directly  
in the table) 

Page 

LA6 Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and safety 
programmes. 

LA7 Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by region 
and by gender. 

• Safe Development: Health, Safety and Environment. 84

LA8 Education, training, counselling, prevention, and risk-control 
programmes in place to assist workforce members, their 
families, or community members regarding serious diseases. 

• Safe Development: Health, Safety and Environment. 84

LA9 Health and safety topics covered in formal agreements with 
trade unions. 

• Human Resources Development. 73

LA10 Average hours of training per year per employee by gender, 
and by employee category. 

• Human Resources Development. 75

LA11 Programmes for skills management and lifelong learning that 
support the continued employability of employees and assist 
them in managing career endings. 

• Human Resources Development. 74-75

LA12 Percentage of employees receiving regular performance and 
career development reviews, by gender. 

• Human Resources Development. 
The Company’s staff strategy and the Corporate Code offer no 
possibility of gender discrimination. Gender characteristics 
are not relevant for participation in performance evaluation 
procedures. 

78

LA13 Composition of governance bodies and breakdown of employ-
ees per employee category according to gender, age group, 
minority group membership, and other indicators of diversity. 

• Details on composition of the Company’s governance bodies 
are disclosed in the Annual Report 2013, p. 156-157, 162-
163. 

LA14 Ratio of basic salary and remuneration of women to men by 
employee category. 

• The basic salary for women and men does not differ. 

LA15 Return to work and retention rates after parental leave, by 
gender. 

HR1 Percentage and total number of significant investment 
agreements and contracts that include clauses incorporating 
human rights concerns, or that have undergone human rights 
screening. 

HR2 Percentage of significant suppliers and contractors that have 
undergone human rights screening, and actions taken. 

HR3 Total hours of employee training on policies and procedures 
concerning aspects of human rights that are relevant to 
operations, including the percentage of employees trained. 

HR4 Total number of incidents of discrimination and actions taken. • In 2013 no incidents of discrimination were recorded. 
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disclosure 

Description Level of 
disclosure

Location in the Report: sections (data may also be located directly  
in the table) 

Page 

HR5 Operations identified in which the right to exercise freedom 
of association and collective bargaining may be at significant 
risk, and actions taken to support these rights. 

• No operations in which the right to exercise freedom of 
association and collective bargaining may be at significant 
risk were identified. 

HR6 Operations and significant suppliers identified as having 
significant risk for incidents of child labour, and measures 
taken to contribute to the effective abolition of child labour. 

• No operations as having significant risk for incidents of child 
labour were identified. 

HR7 Operations and significant suppliers identified as having 
significant risk for incidents of forced or compulsory labour, 
and measures to contribute to the elimination of all forms of 
forced or compulsory labour. 

• No operations as having significant risk for incidents of 
forced or compulsory labour were identified. 

HR8 Percentage of security personnel trained in the organisation’s 
policies or procedures concerning aspects of human rights 
that are relevant to operations. 

• All employees of security services receive an obligatory brief-
ing on compliance with Russian human rights legislation. 

HR9 Total number of incidents of violations involving rights of 
indigenous people and actions taken. 

• No violations were recorded in 2013. 

OG9 Operations where indigenous communities are affected by 
activities and where specific engagement strategies are in 
place. 

• Sustainable Development Management and Stakeholder 
Engagement. Regional Policy and Local Community 
Development. 

HR10 Percentage and total number of operations that have been 
subject to human rights reviews and/or impact assessments. 

• The respective issues were covered in the annual study of the 
social and psychological climate at Company enterprises. 

HR11 Number of grievances related to human rights filed, addressed 
and resolved through formal grievance mechanisms. 

• Not recorded. 

SO1 Percentage of operations with implemented local community 
engagement, impact assessments, and development 
programmes. 

• All the Company’s subsidiaries. 

SO2 Percentage and total number of business units analysed for 
risks related to corruption. 

SO3 Percentage of employees trained in organisation's anti-
corruption policies and procedures. 

SO4 Actions taken in response to incidents of corruption. 

SO5 Public policy positions and participation in public policy 
development and lobbying. 

• Sustainable Development Management and Stakeholder 
Engagement. 

54, 58

SO6 Total value of financial and in-kind contributions to political 
parties, politicians, and related institutions by country. 

SO7 Total number of legal actions for anti-competitive behaviour, 
anti-trust, and monopoly practices and their outcomes. 
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Description Level of 
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Location in the Report: sections (data may also be located directly  
in the table) 

Page 

SO8 Monetary value of significant fines and total number of 
non-monetary sanctions for non-compliance with laws and 
regulations. 

• Safe Development: Health, Safety and Environment. 87

OG10 Number and description of significant disputes with local 
communities and indigenous peoples. 

• No significant disputes noted in the reporting period. 

OG12 Operations where resettlement of households took place, the 
number of such households, and how their livelihoods were 
affected in the process. 

• No such operations in the reporting period. 

PR1 Life cycle stages in which health and safety impacts of 
products and services are assessed for improvement, and 
percentage of significant products and services categories 
subject to such procedures. 

PR2 Total number of incidents of non-compliance with regulations 
and voluntary codes concerning health and safety impacts of 
products and services, by type of outcomes. 

PR3 Type of product and service information required by 
procedures, and percentage of significant products and 
services subject to such information requirements. 

• Sustainable Development Management and Stakeholder 
Engagement. 
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PR4 Total number of incidents of non-compliance with regulations 
and voluntary codes concerning product and service 
information and labelling, by type of outcomes. 

PR5 Practices related to customer satisfaction, including results of 
surveys measuring customer satisfaction. 

• Sustainable Development Management and Stakeholder 
Engagement. 

61

PR6 Programmes for adherence to laws, standards, and voluntary 
codes related to marketing communications, including 
advertising, promotion, and sponsorship. 

• Marketing communications activities are supervised by 
respective divisions of the Company for compliance with 
Russian legislation. 

PR7 Total number of incidents of non-compliance with regulations 
and voluntary codes concerning marketing communications, 
including advertising, promotion, and sponsorship, by type of 
outcomes. 

PR8 Total number of substantiated complaints regarding breaches 
of customer privacy and losses of customer data. 

PR9 Monetary value of significant fines for non-compliance with 
laws and regulations concerning the provision and use of 
products and services. 

OG14 Volume of biofuels produced and purchased meeting 
sustainability criteria. 

• No biofuel produced or purchased. 
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ADDITIVES Substances added in small quantities to fuels and technical oils to improve their performance.

APG, OR ASSOCIATED PETROLEUM 
GAS

The mixture of various gaseous hydrocarbons dissolved in crude oil and emitted during its production.

ASSETS AND/OR ENTERPRISES In the context of the Report, the subsidiaries and affiliates of OJSC Gazprom Neft.

CHARITIES Voluntary activity for transfer of property (on a free basis or on preferential terms) to individuals or legal entities, including 
transfer of money funds, free works performance, provision of services, and provision of other support.

CLUSTER SITE A limited territory of a field, on which a special area is prepared for a group of wells, oil and gas production equipment, service 
and amenities premises, etc.

COMPANY In this Report, OJSC Gazprom Neft and all of its subsidiaries and affiliates.

CORPORATE COMMUNICATIONS Interaction, including information exchange, between the Company and its stakeholders.

EBITDA Net profit before interest, tax, depreciation and amortisation.

EMS Energy management system.

EPS Exploration and Production Section.

GRADE A group of positions of approximately the same value to the Company, i.e. close by the level of functionality, competence, 
experience, and responsibility requirements.

GRANTS COMPETITION OF SOCIAL 
INITIATIVES 

A tool to invest social funds based on competitive selection and funding of projects designed to address the key social challenges 
faced by local communities in the areas of the Company’s operation. The Company applies the tool as part of the “Home Towns” 
social investment programme.

GRI, OR GLOBAL REPORTING 
INITIATIVE

An international organisation with the principal purpose of developing and implementing an authoritative and trusted sustainable 
development reporting system that may be used by organisations regardless of their size, activity and location.

GRI GUIDELINES An internationally recognised methodology of preparing sustainable development reports developed by the Global Reporting 
Initiative (GRI).

GRI-G3.1 An updated third version of the internationally recognised methodology of preparing reports on sustainable development, 
developed by the Global Reporting Initiative (GRI).

GRI-G4 A new, fourth version of the internationally recognized methodology of preparing reports on sustainable development, developed 
by the Global Reporting Initiative (GRI).

GS Geological survey.

HEAD OFFICE/HEADQUARTERS/
CORPORATE CENTRE 

OJSC Gazprom Neft, the managing company.

“HOME TOWNS” Gazprom Neft’s social investment programme aimed at solving pressing social and economic development issues and 
challenges faced by the regions where the Company operates, including through the engagement of local communities in 
the implementation of the programme projects. The key parts of the “Home Town” programme include: urban development 
(housing, urban land improvement); creating and developing infrastructure for children and grassroots sports, supporting sports 
institutions and holding sporting events; support and development of education; conservation and development of cultural 
potential of the local areas; cooperation with native minorities of northern Russia.

HSE Health, Safety and Environment.

HSE AND SOCIAL PROTECTION Health, Safety and Environment and Social Protection.

IR GLOBAL RANKINGS (IRGR) A comprehensive international ranking system for IR-websites (corporate websites addressed to investors), online corporate 
annual reports, financial disclosure procedures, corporate governance practices, etc. The ranking system is based on the research 
of publicly traded companies using the methodology of MZ Consult, one of the leading consultants in investor relations.

APPENDIX 3. 
KEY TERMS AND ACRONYMS

APPENDICES
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IRMS Integrated Risk Management System. Risk management is a continuous regulated process covering risk identification, 
assessment, monitoring and response at all levels within the Company.

ISO 14001 The International Standardisation Organisation’s standard ‘Environmental Management Systems. Requirements with Guidance for 
Use’, 2004, which is one of the most widely used environmental management standards.

ISO 26000 The international social responsibility standard for organisations of all sectors and types that was adopted in 2010. ISO 26000 is 
a guidance standard defining the general concepts and principles of the organisation of activity.

KHMAD-YUGRA The Khanty-Mansiysk Autonomous District – Yugra.

LRSS Logistics, Refinement and Sales Segment.

LTIFR Lost Time Injury Frequency Ratio, an internationally recognised specific indicator used by all blue-chip companies in the world. 
It is calculated as the number of Lost Time Injuries multiplied by 1 million and divided by the number of man-hours worked in 
the reporting period.

MOTOR FUELS CLASS An environmental standard established by the Russian technical regulation ‘On the Requirements to Motor and Aviation Gasoline, 
Diesel and Marine Fuel, Jet Fuel and Heating Oil’ and similar to the European standards. For example, class 5 of the Technical 
Regulations corresponds to the “Euro-5”.

NON-FINANCIAL REPORTING For definition of Non-financial Reporting, please refer to Sustainability Reporting.

NOX Nitric oxides.

OE Oil equivalent (a conventional fuel).

OILFIELD SERVICE Oil and gas field development service, including wells drilling, rigs assembly, well pads arrangement, repairs of wells, drilling 
equipment repairs, etc.

PPE Personal protective equipment.

REFINERY An oil refinery.

SLUDGE PIT The place where drilling wastes are stored.

SO2 Sulphur oxide.

SPZ A sanitary protection zone.

SUBSIDIARIES Subsidiaries of the Company.

STAKEHOLDERS All individuals and legal entities interested in the Company’s activity and affecting, or affected by, the Company’s performance.

SUSTAINABLE DEVELOPMENT Development which meets the needs of the present without compromising the ability of future generations to meet their own 
needs (the definition by the UN International Commission for Environment and Development in the “Our Common Future” Report. 
Quoted from the Sustainability Reporting Guidelines, version 3.0. Translation from English, GRI, 2006.)

SUSTAINABILITY REPORTING  
(NON-FINANCIAL REPORTING)

The aggregate of systems and processes for collecting, consolidating, and delivering information reflecting the balance between 
financial, operational, social, and environmental aspects of the Company’s activity, principles and mechanisms for taking account 
of the interests of a wide range of stakeholders, managing the interaction with them in attaining goals important for the Company 
and the society.

TECHNICAL REGULATIONS  
(IN THE RUSSIAN FEDERATION) 

A document (a regulatory legal act) establishing mandatory and binding requirements to items subject to technical regulation 
(products, including buildings, facilities, and structures, as well as production, operation, storage, transportation, sale, and 
disposal processes).

YANAD Yamal-Nenets Autonomous District.
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APPENDICES

CONTACTS AND FEEDBACK
We are keen to receive feedback concerning the present Report: your opinions 
on the issues discussed in this publication are very important to the Company. 
By taking part in the discussion of this Report, you can help to increase 
the efficiency of Gazprom Neft’s activities.

To comment on the Report or ask any questions, please contact us by phone, mail, 
e-mail or fax using the following contact details.

Corporate Communications Unit 
bkk@gazprom-neft.ru 

COMPANY ADDRESS:
OJSC Gazprom Neft 
3-5, Pochtamtskaya str., Saint Petersburg, 190000, Russian Federation 
Tel: +7 (812) 363-31-52, 8 (800) 700-31-52 
Fax: +7 (812) 363-31-51, 8 (800) 700-31-51

OTHER CONTACTS ARE AVAILABLE ON THE COMPANY’S 
WEBSITE:
http://www.gazprom-neft.com/company/contacts/ 

YOU CAN ALSO SEND AN E-MAIL VIA THE COMPANY’S 
FEEDBACK PAGE:
http://www.gazprom-neft.com/company/feedback.php 

All questions you ask and all opinions you express will be taken into account for  
the preparation of the Company’s next Sustainable Development Report.
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Office:

3-5 Pochtamtskaya St.,  
Saint Petersburg,  
Russian Federation 190000

Tel.: 7 (812) 363-31-52 
Tel.: 8 (800) 700-31-52 (free call in Russia) 
Fax: 7 (812) 363-31-51

www.gazprom-neft.com

Investor relations:

Tel.: +7 (812) 385-95-48 
E-mail: ir@gazprom-neft.ru
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