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“I am very pleased with the continuing progress FSP has made to increase all 
aspects of sustainability across our portfolio.  Our efforts have been recognized 
by numerous LEED and ENERGY STAR achievements as well as by our GRESB 
score.  Our proactive approach to environmental, social and governance issues 
benefits all of our stakeholders in the near and long term.”   

George J. Carter 
Chairman & Chief Executive Officer 

FSP Plaza Seven, Minneapolis, MN – ENERGY STAR Labeled 
Managed by Ryan Companies US, Inc. 
 

COVER PHOTO:  FSP Westchase I, Richmond, TX - Highest ENERGY STAR score of Portfolio in 2018 
Managed by Stream Realty Partners, L.P. 



  

 

 

 

 

 

 

Overview 
Franklin Street Properties Corp. (FSP) (NYSE American: FSP) is a real estate investment trust (REIT) 
focused on infill and central business district (CBD) office properties in the U.S. Sunbelt and 
Mountain West, as well as select opportunistic markets. FSP seeks value-oriented investments with 
an eye towards long-term growth and appreciation. FSP's real estate operations include property 
acquisitions and dispositions, leasing, development, redevelopment and asset management. FSP 
began operations in 1997 in Wakefield, MA and became a publicly-traded company in June 2005. 

 

Our Business 
As of December 31, 2018, FSP owned and operated a portfolio of real estate consisting of 32 
operating properties and 3 redevelopment properties, and asset-managed 3 Sponsored REITs. FSP 
has worked to recast our office portfolio into one characterized by higher quality with significantly 
more of an infill and urban orientation located within targeted higher growth potential Sunbelt and 
Mountain West markets. FSP broadly views our directly-owned portfolio as possessing upside value 
creation potential for our shareholders through the achievement of leasing success. Additionally, 
FSP may also pursue, on a selective basis, the sale of certain of its properties in order to take 
advantage of value creation and strong location-based demand cycles, or for geographic or property-
specific reasons. FSP management believes that harvesting appreciation gains in its properties 
represents a meaningful contribution to the total return earned by its investors. 

 

Strategy 
FSP’s investment strategy is to own high quality infill and central business district (CBD) office 
properties within the Sunbelt and Mountain West as well as select opportunistic markets and to 
manage them to build long-term value for our shareholders. Our primary focus continues to be on 
enhancing value within our portfolio primarily through leasing success. FSP endeavors to minimize 
the risk of investing in a traditionally cyclical asset class by not having secured debt at the property 
level. FSP believes that matching a flexible, moderate leverage ratio with its office investments will 
allow it to take advantage of disposition opportunities during peaks in the cycles and protect its 
investments from foreclosure or refinancing risk during the cyclical lows. 
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Continuous improvement in ESG

  

In 2013, FSP formed a Sustainability Committee which is mostly comprised of members 
of our senior management team.  The Committee is responsible for policies, 
implementation, tracking and assessment of the ESG plans undertaken by FSP within 
the context of FSP’s overall business strategy.   

 

FSP has implemented an Environmental 
Management System (EMS) which follows 
the framework established by ISO 14001.  
FSP’s EMS is reviewed and updated 
annually.   

 

Measurement of key data points and 
benchmarking at the building and portfolio level 
allows FSP to identify the properties that would 
benefit most from additional sustainability 
resources, as well as track the progress of our 
efforts.  

One such assessment tool is GRESB, which 
evaluates commercial real estate portfolios in 
areas such as management & policy, monitoring 
and environmental   management system, and 
performance indicators.   

 



 

 

  

U.S. Green Building Council (USGBC®) 
As of year-end 2018, over half of the rentable square feet of 
our portfolio had achieved LEED® certification 

ENERGY STAR 
As of year-end 2018, over 80% of the rentable square feet of 
our portfolio had achieved an ENERGY STAR label 

FSP 999 Peachtree Street, Atlanta, GA - LEED SILVER (2018) PLATINUM (2019) & ENERGY STAR Labeled 
Managed by Hines Interests 

Case Study – FSP 999 Peachtree Street 
Over 20% drop in electricity consumption 
from purchase in 2013 through 2018   
 
Achieved by: 

 Operational Improvements 

 New Central Plant 

 New Elevators 

 New Air Handler Coils 

 New Roof Insulation 

 LED Retrofits   

ENVIRONMENTAL 
 



  

FSP 600 17th Street, Denver, CO - LEED Gold & ENERGY STAR Labeled 
Managed by Hines Interests 



 

 

  
KEY PERFORMANCE INDICATORS 
 

Note: 2018 absolute coverage represents 100% of FSP’s portfolio of properties owned in 2018, except for Scope 2 GHG emissions which excludes a 100,000 square 
foot indirectly managed property.  Buildings are excluded from the like-for-like portfolio if they were bought, sold or changed data coverage within the 2018 or 2017 
reporting period.   

 

 
2018 Absolute Energy Consumption 

249,434 MWh 
 

Like-for-like consumption change  
2017 vs 2018 total portfolio is  

-.13%  

 
2018 Green House Gas 

Performance 
 

Scope 1: 987 MtCO2e 
Like for like consumption change 

2017 vs 2018 for scope 1:  5.45% 
 

Scope 2: 119,137 MtCO2e  
Like for like consumption change 

2017 vs 2018 for scope 2: -.31% 

 
2018 Total Water Usage  

587,123 m3 
 

Like-for-like consumption change  
2017 vs 2018 total portfolio is  

-3.82%  

FSP River Crossing, Indianapolis, IN - LEED SILVER & ENERGY STAR Labeled 
Managed by Cushman & Wakefield  



 

  

Social commitment begins with our 
employees and extends to our other 
stakeholders  

Employee benefits include wellness 
fairs, 3 months paid gym 
membership, and free on-site gym 

Employees are encouraged to use 
their Community Time Off day, which 
is a paid day to volunteer in the 
community 

 

40% of FSP employees have been 
with the company for at least 10 years 

SOCIAL 
 

FSP Greenwood Plaza 2018 Earth Day Event 
Managed by Cushman & Wakefield    



  

FSP’s Code of Business Conduct and Ethics sets forth the 
legal and ethical standards of conduct for employee 
stakeholders.  The intent is to deter wrongdoing and to 
promote the conduct of all FSP business in accordance 
with high standards for integrity and professionalism.   

 

 

GOVERNANCE 
 

FSP One Overton Park, Atlanta, GA - LEED GOLD & ENERGY STAR Labeled    
Managed by Hines Interests 

FSP Addison Circle, Addison, TX – ENERGY STAR Labeled  
Managed by Holt Lunsford Commercial, Inc. 

 

FSP has a whistleblower policy: violations to 
the Code may be reported on a confidential 
or anonymous basis.   

 

FSP provides annual governance training to 
all employees relating to governance risks.   

 



 

 

 

 

As a single footstep will not make a path on the earth, so a single 
thought will not make a pathway in the mind. To make a deep physical 
path, we walk again and again. To make a deep mental path, we must 
think over and over the kind of thoughts we wish to dominate our lives. 

 

~ Henry David Thoreau 



 

DNV GL Business Assurance USA, Inc. (DNV GL), 155 Grand Ave, Oakland, CA 94612 

 

 

 
Independent Assurance Statement 

 

Introduction 
DNV GL Business Assurance USA, Inc. (DNV GL) has been commissioned by the management of Franklin 
Street Properties Corp (FSP) to carry out an independent verification of its 2017 and 2018 environmental 
footprint claims and assertions relating to GHG emissions (Scope 1 and 2), Energy Consumption, and Water 
consumption.  These assertions are relevant to the 2017 and 2018 calendar years.   
 
FSP has sole responsibility for preparation of the data and external report.  DNV GL, in performing our 
assurance work, is responsible to the management of FSP. Our assurance statement, however, represents 
our independent opinion and is intended to inform all stakeholders including FSP.  
  

Scope of Assurance 
The scope of work agreed with FSP includes the following: 

- Organizational boundaries for the environmental data inventory are all global sites that are directly 
and indirectly managed and operating under FSP’s operational control 

- All environmental data were verified for the period January 1st to December 31st, 2017 and January 
1st to December 31st, 2018 

- Emissions data verified includes Scope 1 and Scope 2 
- Additional environmental metrics verified include:  

o Energy Consumption and Water Consumption 
- The assurance was carried out in May-June 2019 
 

Level of Assurance 
We performed a limited level assurance engagement in accordance with the International Standard on 
Assurance Engagements (ISAE) 3000 revised – ‘Assurance Engagements other than Audits and Reviews of 
Historical Financial Information’ (revised), issued by the International Auditing and Assurance Standards 
Board. This standard requires that we comply with ethical requirements and plan and perform the assurance 
engagement to obtain limited assurance. 
 
DNV GL applies its own management standards and compliance policies for quality control, in accordance 
with ISO/IEC 17021:2011 - Conformity Assessment Requirements for bodies providing audit and certification 
of management systems, and accordingly maintains a comprehensive system of quality control including 
documented policies and procedures regarding compliance with ethical requirements, professional standards 
and applicable legal and regulatory requirements. 
 
We are providing a ‘limited level’ of assurance and we planned and performed our work to obtain the 
evidence we considered necessary to provide a basis for our assurance opinion, so that the risk of this 
conclusion being in error is reduced, but not reduced completely. A ‘reasonable level’ of assurance would 
have required additional work at headquarters and site levels to gain further evidence to support the basis of 
our assurance opinion. Limited assurance is a commonly used assurance level for multinational companies 
reporting to global sustainability standards. 
 

Assurance Methodology 
DNV GL is a leading provider of sustainability services, including verification of GHG emissions data and other 
environmental metrics.  Our environmental and social assurance specialists work in over 100 countries. 
 



 

 

DNV GL Business Assurance USA, Inc. (DNV GL), 155 Grand Ave, Oakland, CA 94612 

In that respect, the environmental footprint inventories have been evaluated against the following reporting 
criteria: 
 

- World Business Council for Sustainable Development (WBCSD) / World Resources institute (WRI) 
Greenhouse Gas Protocol, Corporate Accounting Standard 

- GRESB 2019 Real Estate Reference Guide 
- Franklin Street Properties Environmental Management and Data Management System  

 
DNV GL used a risk-based approach throughout the assurance engagement, concentrating on the areas that 
we believe are most material for both FSP and its stakeholders. DNV GL applied a materiality threshold of five 
percent for all performance indicators in scope. 
  
The following methods were applied during the assurance of FSP’s environmental footprint inventories and 
management processes, the data that supports the company’s environmental footprint inventories including 
assertions and claims presented by the company: 
 
• Review of documentation, data records and sources relating to the corporate environmental 

footprint data claims and GHG emission assertions;  
• Review of the processes and tools used to collect, aggregate, and report on all environmental data 

and metrics; 
• Interview of managers and data users representing relevant functions for supporting the 

environmental inventory management process; 
• Assessment of environmental information systems and controls, including: 

- Selection and management of all relevant environmental data and information; 
- Processes for collecting, processing, consolidating, and reporting the environmental data and 

information; 
- Systems and processes that ensure the accuracy of the environmental data and information; 
- Design and maintenance of the environmental information system; 
- Systems and processes that support the environmental information system. 

• Performed sample-based audits of the processes for generating, gathering, and managing the data; 
• Examination of the environmental data and information to develop evidence for the assessment of 

the environmental claims and assertions made; 
• Evaluation of whether the organization conforms to the verification criteria; 
• Evaluation of whether the evidence and data are sufficient and support FSP’s environmental claims.  
 
In addition to the above, specific to the environmental indicators, the following steps were conducted for the 
Water and Waste: 
 
Water: 
• Review of the water consumption methodology; 
• Conduct data checks for the water data collected, transferred and calculated;  
• Perform sample-based assessment of data reported against the source data water consumed 

provided by utility company and metered data. 
 
 
 
 
 



 

 

DNV GL Business Assurance USA, Inc. (DNV GL), 155 Grand Ave, Oakland, CA 94612 

Data Verified 
The environmental footprint claims for FSP are as follows.  

 
Greenhouse Gas Emissions 

• 2018 Total Scope 1 and 2 Greenhouse Gas Emissions                             120,123 MtCO2e 

o Scope 1 Emissions                                                     987 MtCO2e 

o Scope 2 Emissions (location-based)                              119,137 MtCO2e 

 
Energy 

• 2018 Energy Consumption                                                            249,434   MWh 
 
Water  

• 2018 Water Consumption          587,123  m3 
 

 

Like-for- Like: 

Buildings are excluded from the like-for-like portfolio if they were bought, sold, or changed data coverage 
within the 2018 or 2017 reporting period. 

 
Greenhouse Gas Emissions 

• 2018 Total LFL Scope 1 and 2  Greenhouse Gas Emissions            74,358  MtCO2e 

o 2018 LFL Scope 1 Emissions                                                  536  MtCO2e 

o 2018 LFL Scope 2 Emissions (location-based)                73,822 MtCO2e 

 

• Total 2017 Scope 1 and 2 Greenhouse Gas Emissions                                                         74,556 MtCO2e 

 
Energy 

• 2018 LFL Energy Consumption                                                             156,335 MWh 

• 2017 Total Energy Consumption                                                                156,540 MWh 

 
Water  

• 2018 LFL Water Consumption                                 485,628 m3 

• 2017 Total Water Consumption                                                                            504,919 m3 

 

 

Assurance Opinion 
Based on the processes and procedures conducted with a limited assurance, there is no evidence that the 
environmental claims and assertions listed are not materially correct; are not a fair representation of the 
environmental data and information; and that they have not been prepared in accordance with the 
calculation method referenced.  
 

Independence 
DNV GL was not involved in the preparation of any part of FSP’s data or report. This is our first year of 
providing assurance for FSP. We adopt a balanced approach towards all stakeholders when performing our 
evaluation. 
 



 

 

DNV GL Business Assurance USA, Inc. (DNV GL), 155 Grand Ave, Oakland, CA 94612 

 
DNV GL Business Assurance USA, Inc. 
Oakland, California 
August 1, 2019 
 

 

                                            

Natasha D’Silva   Tom Gosselin 

Lead Verifier   Technical Reviewer & Approver 

-------------------------------------------------------------------------------------------------------------------------------------------------------- 

The purpose of the DNV GL group of companies is to promote safe and sustainable futures. The USA & Canada Supply Chain & Assurance 

Services team is part of DNV GL Business Assurance, a global provider of certification, verification, assessment and training services, helping 

customers to build sustainable business performance.  



 

401 Edgewater Drive, Suite 200 
Wakefield, MA 01880 

 
www.fspreit.com 


