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At Softtek we stand out for initiating and solidifying numerous challenges that strengthen 
our organization globally and allow us to constantly evolve..

During our 28 years of history, we have always been conscious of the people and the 
environment in which we operate, always looking to generate virtuous circles where we 
can find a space in which we can grow and develop, also of comprehensive health and 
wellness. Today, I am so proud that we have found to formally coordinate our efforts 
through our global area of Social Responsibility. Undoubtedly, today more than ever, this 
is an important axis of our vision and that motor that pushes us to continue to continu-
ously evolve.

In 2010, we worked hard within the four dimensions of social responsibility to generate 
wellness internally and externally, which is a big reason to feel proud.

I invite you to view our first report, hoping that year after year we will have more to 
share.

Regards,

Blanca Treviño
The Softtek President
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Profile
Founded in 1982, Softtek is a global provider of process-driven IT solutions with 30 
offices in North America, Latin America, Europe and Asia. With nine Global Delivery 
Centers in Mexico, China, Brazil, Argentina and Spain, Softtek helps improve time-to-
business-solution, lower costs of existing applications, deliver better engineered and test-
ed applications, and produce predictable outcomes for top-tier corporations in over 20 
countries. Through on-site, on-shore and its trademarked Global Nearshore™ service 
delivery models, Softtek teams with CIOs to constantly increase the business value of IT. 
Softtek is the creator and a leader of the nearshore industry.
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Declaration of the 
Social Responsibility

In Softtek our commitment with the social responsibility is an integral and essential part 
of our culture. Recognize the importance of operate our business in a profitable way and 
in constant growth to generate welfare to our collaborators and environment.
Our scope of action in social responsibility focus in the next dimensions:

Quality of Life
Offer to our collaborators an integral development that allows to get better conditions to 
increase the level of satisfaction and the engagement with the organization.

Environment
Directed to promote the protection of the environment through the rational use and intel-
ligent of our resources without destroying the natural richness that we inherted.

Business Ethics
Ensure the harmonious relations with all our interlocutors within a framework of values.

Community
Contribute with the development of the communities with social actions, joint with o 
volunteering and the foundation Solidaria, that benefits groups of unprotected and vul-
nerable.
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Quality of Life
In each of the countries where we operate, we cover the next area: employability, 
management of human capital, balance between work and family, security and health 
(laboral conditions), laboral security, education, and development, diversity and equality 
of opportunities.

During 2010 we impulse the generation of jobs and support the students and young 
people recent graduates of college, introducing them to the operative world to begin 
their professional experience. Also, different courses were offer to the formation of the 
collaborators to increase their operative efficience and their professional development.

Actions
• Recruitment Fairs
• Momentum Program
• Mobility Program
• Ranking and Performance review
• Cimera Program

...support the students 
and young people recent 
graduates of college, 
introducing them to 
the operative world to 
begin their professional 
experience

“

“



��

Results
• This are relevant data of 2010
• Number of momentums ( students and young people recent graduated of college): 
210
• Number of given courses: 487
• Participation in the courses: 4987
• Growth in persons: 360 new jobs

During 2010, it impulse the environment of operations with sport, cultural and en-
tertainment activities, also offer actions to get better the health of the collaboratos 
through committees of Ser Softtek, Fish, EVO’s, and the different areas of Softtek.

Actions
• Health Week
• Sofftekiada (Olympic games of Softtek: Soccer, basketball, athletic carrer, tennis, 
swimming)
• Juevebes
• Patorela
• Family Day
• Tournaments of entertainment (Bowling, pool, poker, wii, chess)
Courses of emotional intelligence, personal finance, wine tasting, first aid

Results
• 122 events
• A number of 84 participants per event
• A better participation of 21.73%
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In Softtek we have a strong commitment to support the foundation Solidaria, in which 
we found the road to consolidate social actions and in where our collaborators are big 
volunteers to help groups of vulnerable persons.
In 2010 we made the “Make a Difference Day”, a global event where Softtek and Soli-
daria joint with the strong conviction to take “Joy” to our needless brothers.

Acciones
• Make a Difference Day
• The Beginning of the construction of the technologic classroom
• Support to the Foundation Solidaria in the administrative, fiscal and legal processes.

Results
• 15 events of “Make a Difference Day”
• 4,097 beneficiaries
• 645 volunteers
• 3,687 hours of volunteering

Community 

Softtek and Solidaria 
joint with the strong 
conviction to take 
“Joy” to our needless 
brothers

“

“
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Environment
In Softtek we participate in the conservation and the improvement of the environment, 
making activities that generate conscience and activate the action of our collaborators, all 
of this are the steps inside the evolutionary road of the sustainable development.
The committee of SSyMA (Salud, Seguridad y medio ambiente) conformed by collabora-
tors in joint with the different áreas of Softtek, joint to execute environmental actions with a 
fun touch through competitions, courses and conferences.

Actions
• Maintenance of projects to save the energy
• Competitions of elaborations of objects with recycled material.
• Competitions of recollection of recyclable material
• Course and conference about the sustainable development

Results
Development of 9 event that recopilate 2280 kg of paper and cardboard, 571.56 Kg. of 
plastic, 331.88 Kg. of aluminum, 4570 alkaline batteries. 

That mean that we saved: 112,420 Its water, 11,457.9 kW/h of energy, save 38 trees and 
it avoids the contamination of 763,190,000 Its of water by alkaline batteries. And it was 
conserved the save of energy of 721,000 kW/h by projects six sigma.

Making activities that 
generate conscience and 
activate the action of our 
collaborators

““ 
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112,420 lts water
11,457.9 kW/h 
of energy

39 trees 721,000 kW/h by 
projects six sigma

Save
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Business Ethics
In Softtek our ethic’s code and conduct is more than a list of principles and rules. Is our 
own essence. In the moment we establish a commitment with their fulfillment, we gave 
the life and sense to the things that code establish, providing us facilities for when we take 
decisions, strengthened our competences, preserving our beliefs and walking straight to 
transcendence.

During 2010, the ethical code and conduct was approved.
A course about social responsibility, puts to disposition for our internal public.
Creation of a repository of the information about the social responsibility.

Actions
• Approval of the ethical code and conduct
• Course of social responsibility
• Refresh of the guidelines of the social responsibility.
• Definition for internal audits of RSE

Results
• Obtaining the distinctive ESR by the CEMEFI

Distinctions
• ESR 2010
• ESR 2011

In Softtek our ethic’s 
code and conduct is 
more than a list of 
principles and rules. 
Is our own essence

“
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